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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

70 despansa 119920 roqa N12300-1

POCCUNCKAS ®EOEPALMA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

CHI/ICOK NU3MCHAOINX JOKYMCHTOB
(B pexn. denepanbHbIX 3aK0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N _140-D3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
oT 23.07.2008 N _160-P3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®P3, ot 18.07.2019 N 191-D3,
ot 24.04.2020 N _144-D3)

Hacrosmuit 3akoH perynupyeT OTHOIICHHsI, BO3HUKAIOIIUE MEXAY MOTPEOUTENIMUA U U3TOTOBUTEISMU,
WCTIOJHUTENISIMUA, UMIIOPTEpaMHU, MPOJABIaMU, BIaJelbllaMy arperaTopoB nHGopManuu o ToBapax (yciayrax)
MpU TIPOJAKE TOBAPOB (BBIMOTHEHHH pabOT, OKa3aHWUU YCIyr), YCTAaHABIMBACT IMpaBa MOTpeOUTENeH Ha
nmproOpeTeHrue TOBapoB (paboT, yCIIyT) HaIEXKAIIEro KadecTBa W O€30MacHBIX IS JKHU3HH, 3JI0POBBS,
MMYIIECTBA MOTPEOUTENeH 1 OKPYIKAIOIIEH Cpe/ibl, oydeHre nHGopMaIuu o ToBapax (padborax, yciyrax) u
00 MX HM3rOTOBUTENSX (MCIIOJHUTENSIX, MPOJAABIAX), O BIAJENbliaX arperaTopoB HH(OpPMALUU O TOBapax
(ycnyrax), mpocCBeIlIeHHe, TOCYIapCTBEHHYIO U OOIIECTBEHHYIO 3alIUTy UX MHTEPECOB, a TAKXKE OMpeAelsieT
MEXaHHM3M peanu3aliy dTUX Mpas.

(B pen. ®enepanbhbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3, o1 29.07.2018 N 250-P3)

OcHoBHBIE IMMOHATHSA, UCIIOJB3YEMBIC B HACTOAIIEM 3akoHe:

MOTpeOUTENh - TPAXKITAHWH, UMEIOIUNA HaAMEPEHHUE 3aKa3aTh WU MPUOOpecTH JIMOO 3aKa3bIBAIOIIUH,
NPUOOPETAIONTUH WM MCTIOIB3YIOMMUA TOBaphl (pabOThI, YCIYTH) UCKIIOUUTEIBHO JJIS JIMYHBIX, CEMEHHBIX,
JIOMAIIHUX U UHBIX HYX/I, HE CBSI3aHHBIX C OCYILIECTBICHUEM MPEANPUHUMATEIBCKOMN 1€ATEIbHOCTH;

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

WU3TOTOBUTENIb - OpTraHM3alsl HE3aBHCHUMO OT €€ OpraHW3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHIMBUIYaTBHBIA TPEINPUHIMATENb, IPOU3BOISAIINE TOBAPHI IS peaH3alii NOTPEOUTEIIM;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpraHW3alus HE3aBHCUMO OT €€ OpraHW3alMOHHO-NIPABOBOM (OPMBI, a TaKxke
UHMBUAYAIbHBIA PEANPUHUMATEINb, BHIIOIHSIIOIINE paOOThl MM OKa3bIBAIOIINE YCIYT'H HOTPEOUTENSM 110
BO3ME3[JHOMY JIOTOBOPY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

Ipo/aBell - OpraHu3alUsl HE3aBUCUMO OT €€ OpraHu3allMOHHO-NPaBoBON (OpMBI, a Takxke
WHAMBUYaTbHBIA IPEeINpUHIMATEb, PEATU3YIOIINE TOBAPHI MOTPEOUTENSIM MO JIOTOBOPY KYIUIU-TIPOJIAXKH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a03ar yrparui cuiy. - @enepanbabiii 3akoH ot 21.12.2004 N 171-D3;

HEJ0CTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyTH) WIH 00s13aTEIbHBIM
TpeOOBaHUAM, IPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM MM IOPSAJKE, WIH YCIOBUSM J0rOBOpa
(mpu MX OTCYTCTBMM MJIM HETOJIHOTE YCIOBHM OOBIYHO HPEIbSBISEMBIM TPEOOBAHUSAM), WM LENsAM, AJSA
KOTOpBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HCIIOJIb3YEeTCS, WIM LEIsIM, O KOTOPBIX IMPOAABELl
(ucriomHUTENH) OBUT MOCTABIEH B M3BECTHOCTHh MOTPEOHTEIEM NpHU 3aKIIOUEHHH J0TOBOpa, WKW 00pasiy U
(W1K) omUCcaHUIO MPHU MPOJIAXKE TOBapa 1o o0pasily U (W) 1O ONMKUCAHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3; ot 25.10.2007 N 234-D3)

CYLIECTBEHHBII HEAOCTATOK ToBapa (paboThl, YCIyrH) - HEYCTPAHUMBbII HEJIOCTATOK WM HEJOCTaTOK,
KOTOPBIM HE MOXKET OBbITh yCTpaHEH 0e3 Hecopa3MEpHBIX PAacXO]0B WMJIM 3aTPaT BPEMEHM, WU BbIABIISIETCS
HEOJHOKPATHO, WM MPOSBIIIETCS BHOBb MOCIIE €r0 YCTPAHEHHUsI, MITH IpyTHe NOA00HbIE HEOCTATKH;

(B pen. ®enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Oe3onmacHOCTh TOBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboThl, YCIYTH) ULl JKU3HH,
3II0POBbBsI, UMYIIECTBA TIOTPEOUTENSI U OKPY’KAIOMIEH CpeAbl MPH OOBIYHBIX YCIOBHUSX €r0 HCIOJIB30BAHHMSA,
XpaHEHUs, TPAHCHOPTUPOBKM W YTHIM3AaLMH, a Takke Oe30MacHOCTh INpoLecca BBIIOIHEHUS PaOOTHI
(okazaHus yCIyTH);

YIOJHOMOYEHHAs! W3TOTOBHUTENEM (IIPOAABIIOM) OpraHH3alMs WM YIOJIHOMOYEHHBIH HM3rOTOBUTEIEM
(mpomaBLOM) HMHOMBUAYAIbHBIM MpEANpUHUMATENb (Zajgee - YHOJHOMOYEHHAs OpraHu3alus WU
YIOJHOMOYEHHBIN MHAMBUAYAIbHbIN MpeIpUHUMATENb) - OPraHU3alMsl, OCYIIECTBISIONAs ONPEICICHHYIO
JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha Tepputopun Poccuiickoin denepannu M3rOTOBUTENIEM
(mpoaaBIOM), B TOM YHCJIE€ MHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM IIPOAABLIOM), BBIIOJIHSIOIINE
orpeieieHHble (PYHKIIMM Ha OCHOBAHUH JI0TOBOpa C M3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha
NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUM MoTpeOuTesell B OTHOIIEHUH TOBapa HEHaJUIeXkKalllero KayecTa,
1100 MHIMBHIYaJbHBIN MpEANPHHUMATENb, 3apPErHCTPUPOBAHHBIA Ha Tepputopuu Poccuiickoit denepanyn,
BBITTOJTHSIONINN OTpe/ieTIeHHbIe (DYHKIIMM Ha OCHOBAaHUH JIOTOBOpa C HM3TOTOBUTENEM (TPOJABIIOM), B TOM
YHClie C MHOCTPAHHBIM U3rOTOBUTENIEM (MHOCTPAaHHBIM MPOJABLOM), U YIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yZIOBJIETBOPEHHE TPeOOBaHU OTpeOuTENEi B OTHOIIEHUH TOBapa HEHAAJISKAIEro KauecTBa,;

(ab3a1 BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHM3aIMs HE3aBUCUMO OT OPTraHU3AIMOHHO-TIPABOBON (HOPMBI WIIM WHAWNBUAYATbHBIN
MpEeANPUHUMATEIh, OCYIIECTBISIONINE UMIIOPT TOBapa JJisi €ro MOCISAYIONIEH peanu3alui Ha TePPUTOPUN
Poccuiickoit deneparuu;

(a63arm BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Koncynprantllntoc: npumeuanue.
C 01.11.2020 B a063. 13 npeamOyabl BHOcATCS u3meHeHus (@3 ot 31.07.2020 N 290-03). Cum. Oyay1ryro

PECAAKIIHIO.

BJIQJIeTIEI] arperaropa HHQGpopMaIu o ToBapax (yciyrax) (najee - Biajesel arperaropa) - OpraHu3arus
HE3aBUCHMO OT OpTraHM3aI[OHHO-TPaBOBOW (OpMBI MO0 MHAWBUAYATbHBIA MPEeNNpPUHUMATEIb, KOTOPHIE
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

SBJIIIOTCSL BJIQJAEIBIIAMUA HPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH M (WJIM) BIAAEIbIAMU
caifTa M (MJM) CTpaHMLBI caiiTa B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" M KOTOpbIe
MPEJOCTABIAIOT NOTPEOUTEIO B OTHOIICHUH OMPEACICHHOTO TOBapa (yCIyrid) BO3MOKHOCTh OJHOBPEMEHHO
03HAKOMUTbHCSI ¢ TPEIOKEHUEM MTPOJaBLa (MCIOJHUTEINS) O 3aKJIIFOUEHUH JI0T0BOpa KYIUIU-IIPOJaKU TOBapa
(moroBopa BO3ME3IHOTO OKa3aHHUS YCIYr), 3aKJIIOYUTh C MPOJAABLIOM (MCIOJHUTENEM) JOrOBOP
KYIUIU-TIPOJa’Ku (JJOTOBOP BO3ME3/IHOTO OKa3aHMsl yCIyr), a TakkKe MPOU3BECTH IPEJBAPUTENIbHYIO OIUIaTy
yKa3aHHOro ToBapa (yCIyrd) IyTeM IIepeBOjAa JEHEXKHBIX CPEACTB BIAAEIbIly arperaropa B paMmKax
pUMeHseMbIX (hOpM Oe3HATMYHBIX PACUETOB B COOTBETCTBUH C MYHKTOM 3 craThi 16.1 HacTosero 3akoHa u
®epnepanbubiM 3akoHoM OT 27 utons 2011 roga N 161-®3 "O HanmoHanbHOM 11aTEXKHON cucteme".

(a63an BBenen denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnaea |. OBLUWUE MOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMW B oOOnacTM 3awuTtbl nNpaB
notped6utenen

1. OtHomeHus B oONacTH 3allIUThl MpaB MOTpeOuTENel perynupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit denepanun, HACTOSIUM 3aKOHOM, IPYI'MMHU (eaepanbHbIMM 3aKOHAMU (Jajiee - 3aKOHbI) U
IPUHUMAaEeMbIMM B COOTBETCTBMM C HHMMHM HWHBIMH HOPMAaTHBHBIMU IIPAaBOBBIMM akTaMu Poccuiickoin
denepanuu.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. [IIpaButensctBO Poccmiickoit @enmepanuui HE BOpaBe TMOpydaTh (QelepaibHBIM — OpraHam
WCTIOTHUTEIPHON BJIACTH MMPUHUMATh aKThl, COJIEPIKAIINE HOPMBI O 3allIUTE TIPAB OTPEOUTENICH.

[IpaBurensctBOo Poccuiickoit @enepanuu BhnpaBe HW3AaBaTh JIsg NOTPEeOUTENs | MPOJaABIA
(M3roTOBUTENS, UCTOIHUTENS, YIOJIHOMOUYEHHOW OpraHW3alMd WM YMOJHOMOYEHHOTO HHIWBHUIYalbHOTO
MpearnpuHUMaTeNsi, UMIOpPTEpa, BIajeNblla arperaTropa) MOpaBuia, oOO0sA3aTelIbHBIE MPU 3aKIIOUEHUU U
WCTIOJTHEHUU TyOIMYHBIX IOTOBOPOB (JIOTOBOPOB PO3HUYHOHN KYIUIH-TIPOJAKH, SHEPTOCHAOKESHHSI, JIOTOBOPOB
O BBITIOJTHEHUU pabOT M 00 OKa3aHUH YCIYT).

(a63arm BBeien denepanpabiM 3akoHOM 0T 21.12.2004 N 171-®3; B pen. denepanpHoro 3akona ot 24.04.2020
N 144-®3)

Ao63ar yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®denepanphbiit 3akoH ot 18.07.2011 N 242-D3.
Cratba 2. MexxgyHapoaHble goroBopbl Poccunckon ®egepauum

Ecmu mexnayHaponHsiM oroBopoM Poccuiickoit @enepanyii yCTAaHOBICHBI MHBIE IIPAaBWiIa O 3aLIUTE
npaB NoTpeOuTeneil, 4yeM Te, KOTOpble HPENyCMOTPEHbl HACTOALUIMM 3aKOHOM, IPUMEHSIOTCS IpaBHiia
MEXIyHapOJHOIO JOr0OBOPA.

Cratba 3. [lpaBo notpebutenen Ha npocBeweHMe B o6nacTu 3awuTbl nNpaB
notpebutenen

[IpaBo moTpeduTeneid Ha HpOCBEIIEHHE B O0JACTH 3alIMTHI NpaB MOTpeOHTeNel obecrednBaeTcs
IIOCPEJICTBOM ~ BKJIFOYEHHS  COOTBETCTBYIOIIMX  TpeOoBaHMii B  (emepanbHble  TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIEe CTAaHAAPTHI U 00pa30BaTEIbHBIEC IPOrPaAMMBI, a TAKXKE TOCPECTBOM OPTaHU3AIMH CUCTEMbI
uHpopManuu NoTpeduTenel 00 uX MpaBax U 0 HEOOXOIUMBIX JCHCTBUSIX IO 3aLIUTE ITUX IIPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

Cratbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IpomaBen; (MCHOMHUTENH) 00s3aH TepeAaTh MOTPEOHMTENIO TOBAap (BBIOTHUTH PabOTy, OKa3aTh
YCIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBUH B JIOTOBOPE YCIOBHI O KauecTBe ToBapa (paboThl, YCIYTrH) IpoaaBel (MCIOIHUTEb)
00s13aH TepeaaTh MOTPEOUTENI0 TOBAap (BBIMOIHHUTH PadOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUI OOBIYHO
NpeabsBIsAEMBbIM TPEOOBaHUAM U MPUTOTHBIN JUIS LeNeH, UId KOTOPhIX ToBap (paboTa, yciayra) Takoro poja
0OBIYHO HCIIOJIB3YETCS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecmu mpomaBer; (MCMOJHHUTENb) TMPH 3aKIIOYEHUH JIOTOBOpa OBLI TOCTaBJEH MOTpeOUTeneM B
M3BECTHOCTh O KOHKPETHBIX LEJAX NpUOOpETeHUs] ToBapa (BBIMOJHEHUS palbOThI, OKa3aHHS YCIYTH),
npofasel] (MCIONMHUTENh) O0s3aH TepedaTrh MOTpeOuTento ToBap (BBHIMOIHUTH PabOTy, OKaszaTh YCIyTy),
MIPUTOJHBIN JUISI HCTIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEISIMH.

4. Tlpu mpojaxe ToBapa Mo 00pa3iy u (WJIM) OMUCAHUIO MpOJaBel] 00s3aH MepeaaTh MOTPEOUTEIIO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIK) OMHCAHUIO.

KoncynwsranTtlIoroc: mpuMedanue.
C 01.01.2021 crt. 4 nononusiercs 1. 4.1 (@3 o1 02.12.2019 N 425-D3). Cm. Oyaylryro peaaKiuio.

5. Ecnu 3akoHaMM WM B YCTAHOBJIEHHOM MMM TMOPSIIKE MPEAYCMOTPEHBI 00s13aTelIbHbIE TPEOOBaHUS K
ToBapy (pabote, ycmyre), mpojaBen (MCIOJHUTENh) 0053aH TepeaaTrh MOTpeOuTento ToBap (BBIOJIHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIUN 3TUM TPeOOBaHUSIM.

(m. 5 B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. paBa n o6sa3aHHOCTU M3rotoBuTensa (McnonHuTens, npogasua) B obnactu
YCTaHOBJIEHUA CpoOKa ChyXObl, CpoOKa rogHocTu ToBapa (paboTbl), a Takke rapaHTUMHOro
Cpoka Ha ToBap (paboty)

1. Ha ToBap (paboTy), mNpeAHa3HAUEHHBI MM JJIUTENFHOTO HWCIONB30BaHUS, W3TOTOBUTEIH
(McToNHUTENh) BIpPABE YCTAHABIMBATH CPOK CIYKOBI - MEPHOJ, B TEUEHHUE KOTOPOTO H3TOTOBHUTEIH
(ucronHUTENH) 00s13yeTcss 00ecreYnBaTh MOTPEOUTEN0 BO3ZMOKHOCTh HCIIOJIB30BaHMS TOBapa (paboThl) IO
Ha3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJOCTATKA HAa OCHOBAHWHM ITyHKTa 6 cTaThdl 19 n
nyHKTa 6 crathu 29 HacTosiiero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. U3roroBuTtens (MCMOMHUTENb) 00s13aH YCTaHABIMBATh CPOK CIYXKObI TOBapa (paboThl) MIUTEILHOTO
[OJb30BAHNUS, B TOM YMCJIE KOMIUICKTYIOIMX M3AETHH (eTanell, y3/I0B, arperatoB), KOTOpble O UCTEYEHUU
OTIPEICNIEHHOT0 NepuoJia MOTYT IMPEACTABIATh ONMACHOCTb JJISl JKU3HU, 3/I0POBBS MOTPEOUTEINS, PUIHUHATH
BPE €ro UMYIIECTBY WM OKpY>KaroleH cpejie.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cmyxObl TOBapa (paOOTBI) MOXKET HMCUHCIATHCS EAMHUIIAMH BPEMEHH, a TaKkKe HHBIMHU
eIMHUIIAMU U3MepeHUs (KUJIOMEeTpaMH, MeTpaMH U TPOYUMH E€IUHHULAMH H3MEpPEHHs HCXOId U3
(YHKIIMOHATBLHOTO Ha3HAYSHMS TOBapa (pe3ynbraTa paboThr)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

4. Ha mponyKTbl muTaHus, Nap(OMEPHO-KOCMETHYECKHE TOBAaphI, MEIUKAMEHTBI, TOBApPBI OBITOBOM
XUMHUH W HWHBIE TOJOOHBIE TOBaphl (pabOThI) M3TOTOBUTENH (HUCIOIHUTENb) 00s3aH YCTaHABIMBATH CPOK
TOHOCTH - IEPHO/, TI0O UCTEYCHUU KOTOPOTO TOBap (paboTa) CYMTAETCS HEMPUTOJHBIM JUIS HCIIOIB30BAHUS 110
Ha3HAYCHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. IIpoxaxka ToBapa (BBINOJIHEHUE PAaOOThI) MO MCTEYEHUHM YCTAaHOBJIEHHOI'O CpOKa TOJHOCTH, a TaKXe
TOBapa (BBINOJIHEHUE pabOThI), HA KOTOPBIH J0JIKEH ObITh YCTAaHOBJIEH CPOK F'OJTHOCTH, HO OH HE YCTaHOBJIEH,
3aIpenaeTcs.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroButenb (MCIOJHUTENb) BIpPAaBE YCTaHABIMBAThb Ha ToBap (paboTy) TapaHTHHMHBIN CpOK -
Mepuoj, B TEYCHHE KOTOPOrO B cliydae OOHapykeHHsi B ToBape (paboTe) HemocTaTKa W3TOTOBHUTEIb
(McronHUTENb), MTpPOAABEl, YIMOJTHOMOYEHHAs OpraHu3alusg WIM YIOJHOMOYEHHBIM WHAMBUAYaIbHbBIN
IpeapUHUMATENb, UMIIOPTEP 00sI3aHbI YOBIETBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAHOBICHHBIE CTAThsIMU
18 u 29 nacrosimiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBuTenb BpaBe MPHHITH 00S13aTEIILCTBO B OTHOIIICHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 10
HMCTEYEHUHN YCTAHOBIICHHOTO UM TapaHTHIHOTO CPOKa (JOMOTHUTEIBHOE 00513aTETHCTBO).
(a63arn BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Copep:xaHue JOMOIHUTENBHOTO 0053aTeIbCTBA U3TOTOBUTENS, CPOK JIEHCTBUSI TAKOTO 00SI3aTENbCTBA U
MOPSAIOK OCYIIECTBICHHS MOTPEOUTENIEM MIPAB M0 TAKOMY 0053aTeIbCTBY OMPEICIISIIOTCS U3TOTOBUTEIIEM.
(ab3am BBenen @enepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BlpaBe yCTAHOBUTH HA TOBAP TAPAHTUHHBINA CPOK, €CJIM OH HE YCTAHOBJIEH H3TOTOBUTEIIEM.

HponaBeu BIIpaBC IIPHUHATH 0053aTEJILCTBO B OTHOIICHUU HEAOCTAaTKOB TOBApa, O6H3py>I(CHHI)IX 1o
HCTCUYCHHUHU rapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOT'O U3I'OTOBUTCIIEM (,I[OHOJ'IHI/ITGJ'IBHOC O6H33TCJ'IBCTBO).

ConeprkaHue JONOJHUTEIBHOTO 00s3aTeNbCTBA IMPOAABLA, CPOK JAECHCTBHS TAaKOro 00s3aTeIbCTBA U
MOPSI0OK OCYIECTBIICHUS MOTpeOUTENIEeM MPaB MO TaKOMYy 0053aTeNbCTBY OMPEACIISIOTCS TOTOBOPOM MEXKIY
HOTPEOUTENIEM U IIPOJIABLIOM.

(n. 7 B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. UsrotoBurens (MpoaaBell) HECET OTBETCTBEHHOCTh 32 HEJIOCTATKU TOBapa, OOHapy)KEHHbIE B TEUCHHE
CpOKa JIeHCTBHsI JONOJHUTEIBHOIO 0053aTEeNbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IyHKTa 6 ctarbu 18
HACTOsILEro 3aKoHa, a MOCJIe OKOHYAHUS CpOKa AEHCTBHSI TOTIOJIHUTEIILHOIO 0053aTeNIbCTBA - B COOTBETCTBUU
C IMyHKTOM 5 cTaThM 19 HacTosiero 3akoHa.

(n. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. OOsi3aHHOCTb u3rotoBuTenss obGecne4yntb BO3MOXHOCTb peMoHTa u
TeXHUn4eckKoro Oﬁcny)KVIBaHI/IFl TOoBapa

N3roroButenb 00s3aH 00ECIEUNTh BOZMOKHOCTh UCIIOJIb30BAaHUSI TOBApa B TEYCHHUE €T0 CPOKA CITYKOBI.
Jist 3TO# 1IeN U3TOTOBHUTEh 00ECIIEYHBACT PEMOHT M TEXHUYECKOE 00CITy)KUBaHHUE TOBAPA, a TAKIKE BBITYCK
U IIOCTaBKy B TOPIOBBIEC W PEMOHTHBLIC OpraHu3aliuii B H€O6XOI[I/IMI)IX A1 pEMOHTAa M TEXHHUYECKOI'O
o0Ocimy>)kKuBaHUsI 00bEME W aCCOPTHUMEHTE 3alMacHBIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA TOBAapa M TOCIE
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

CHATUSA €TI0 C IMPOU3BOACTBA B TCUCHHUE CPOKa C.]'Iy}K6BI TOBApa, a Ipu OTCYTCTBHUU TAKOI'O CpOKa B TCUCHHC
ACCATU JICT CO JHA ICpeaavu ToOBapa HOTpe6I/ITCJHO.

Cratbsa 7. [lpaBo noTpebutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. IToTrpeburens mMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) NMpU OOBIYHBIX YCIOBHSX €TO
UCTIONB30BAHUS, XPaHEHHUS, TPAHCIOPTUPOBKH M YTUIM3alUU ObLT Oe30maceH [Uisl KU3HH, 3I0POBbS
noTpeOuTeNs, OKpYKaIOUIeH cpeibl, a Takke He NMPUUMHSUI BpeJ UMYIIecTBY mnorpeburens. TpeGoBanus,
KOTOpBIE JOJDKHBI oOecrieuyuBaTh 0e30MacHOCTh ToBapa (paOoThl, YCIyrw) sl JKU3HH U 370POBbS
MOTpeOUTENsI, OKPY’KAIOMIEH CPE/Ibl, a TAKXKe MPEIOTBpAIIeHUE TPUIUHEHHS Bpea UMYIIECTBY ITOTPEOUTEIS,
SIBIISTFOTCSI 00513aTEIBPHBIMH U YCTaHABIIMBAIOTCS 3aKOHOM HITH B YCTAHOBJIIGHHOM MM TTOPSIZIKE.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. WsroroButens (UCHOJIHHUTENH) 00s3aH obecrneyuBaTh OE30MACHOCTH TOBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CITYObI HIIM CpOKa TOJHOCTHU ToBapa (paboTsl).

Ecnn B cooTBercTBHM C MyHKTOM | CTaThu 5 HACTOAILIETO 3aKOHA M3TOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) cpok CirykObl, OH 00s3aH oOecnednTh 0e30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCIATH JIET CO JIHS mepeaadyn ToBapa (paboThl) MOTPEeOUTEIIO.

Bpez[, HpI/I‘II/IHeHHHﬁ JKU3HHU, 3J0POBLIO WM HMYUICCTBY HOTpC6I/ITeJ'I$I BCJICACTBHEC HeoOecIeueHus
0€e301macHOCTH TOBapa (pa6OTI>I), MOJJICKUT BO3MEILIEHHIO B COOTBETCTBUH CO CTaTheH 14 HaCTOoAICTO 3aKkoHa.

3. Ecin u1a Ge30macHOCTH MCTIONIBb30BaHUS ToBapa (paboThl, YCIyIH), €ro XpaHeHus!, TPAaHCTIOPTUPOBKU
U YTWIN3AlMd HEOOXOAMMO CcoOJNIIOJATh CIELUalibHbIE IIpaBWia (Jajee - IpaBuia), H3FOTOBUTENb
(ucromHUTENH) 00513aH YKa3aTh 3TH NPAaBUIIA B COMTPOBOIUTENHHON JOKyMEHTAIIMK Ha ToBap (padoty, yciyry),
Ha 3TUKETKE, MaPKUPOBKOW WIJIM MHBIM CITIOCOOOM, a TIpojaBel] (MCIOTHHUTENb) 00s3aH TOBECTH ST MpaBHIIa
710 CBEJICHUS TOTPEOHUTEIIS.

4. Ecmu Ha TOBapbl (pabOThI, yCIYrd) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TOPSJIKE YCTAaHOBJICHBI
o0si3aTenbHBIe TpeOOBaHUS, OOECIEUMBAIONIME WX O€30MacHOCTh IS JKU3HU, 3/I0POBBS MOTpeOHTENS,
OKpYXaroIlel cpefpl W TPEJOTBpAIICHUE NPUYMHCHUS Bpea WMYIIECTBY MOTPEOHTENS, COOTBETCTBUE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAaHUSM TIOUICIKUT O0S3aTEIHPHOMY IOATBEPKICHUIO B TOPSIKE,
MIPETyCMOTPSHHOM 3aKOHOM M WHBIMH ITPABOBBIMU aKTaMH.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercst mponaxa ToBapa (BBITOJHEHHE Pa0OThI, OKa3aHUE YCIIYTH), B TOM YHCIIE UMIIOPTHOTO
ToBapa (paboThl, ycmyru), Oe3 wuHpopmammu 00 00sS3aTeTHPHOM TMOATBEPKICHUU €ro COOTBETCTBUS
TpeOOBaHUAM, YKa3aHHBIM B IIYHKTE | HACTOSIICH CTaThH.

(. 4 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnm ycTaHOBJIEHO, YTO MPH COOIIONECHUN MOTPEOHUTENIEM YCTaHOBICHHBIX IPAaBHI HCIIOIb30BAHMS,
XpaHEHHsI WM TPAHCIIOPTHUPOBKH TOBapa (pabOThI) OH NPHYMHSAET WIM MOXKET NPUYMHHUTH BpEJA >KU3HHU,
30POBBIO 1 HIMYIIIECTBY MTOTPEOHTEIS, OKPYKAIOUIEH Cpesie, M3TOTOBHUTEIND (MCIOIHUTENb, IPOIABEIl) 00s3aH
HE3aMEJIUTENbHO NMPUOCTAHOBUTH €r0 MPOM3BOJCTBO (pealiM3aluio) 10 YCTPaHEHUs NPUYMH Bpenda, a B
HGO6XOI[I/IMLIX ClIydasx IPUHATL MCPbI II0 MUIBATHIO €ro us 060p0Ta U OT3bIBY OT HOTpGGHTeHH
(motpeOuTteneit).

Ecnu mpuunHbl Bpea yCTpaHMTh HEBO3MOXKHO, M3TOTOBUTENb (MCHOJHUTENb) OOS3aH CHATh TaKOM
ToBap (pabotry, ychmyry) c mpousBojcTBa. [Ipu HEBBHINOJHEHUH HW3rOTOBUTENEM (MCIOIHHUTENEM) ATOU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

00513aHHOCTH YIOJHOMOYEHHBIN (eiepaabHblil OpraH UCIOJIHUTENbHON BIACTH NPUHUMAET MEPHI 110 OT3BIBY
Takoro Topapa (paboOThl, YCIIyTHM) C BHYTPEHHEro pbIHKAa M (MJIM) OT MOTpeOHTEeNsl WM HOTpeOHuTenei B
LOPAJIKE, YCTAHOBJIEHHOM 3aKoHoAaTesbecTBOM Poccuniickoit denepanuu.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TIPUYMHEHHBIC MOTPEOUTENI0 B CBSA3M C OT3BIBOM ToOBapa (palOoThl, YCIyru), MOJIEkKAT
BO3MEILEHUIO U3TOTOBUTEJIEM (MCIIOJIHUTENIEM) B TIOJTHOM 00BbeMe.

6. YTpartun cuiy. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. lpaBo notpebutensa Ha wuHdopmauuo 06 wusrotoButene (UcnonHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. ITorpebutens BpaBe moTpedOBaTh MPEeIOCTaBICHUS HEOOXOANMON U T0CTOBEpHOH MH(pOpManuu 00
M3TOTOBHTENE (MCIIONHHUTENE, MPOJABIE), PEeXHMME ero paboThl M pealn3yeMblX UM ToBapax (paborax,
yciyrax).

2. Yxa3aHHas B MyHKTE | HACTOAIIEH CTaTby MHPOPMALIUS B HATJIATHON M TOCTYIHOM (popme TOBOIUTCS
710 CBEICHUS OTPEOUTETICH MPH 3aKITIOUEHHH JOTOBOPOB KYTUTH-TIPOAAXKH M IOTOBOPOB O BBHITIOJHEHUU PadOT
(okazaHuM yciyr) coco0amMu, MPUHATHIMU B OTAEIBHBIX cpepax oOCTyKUBaHUS MOTpPEeOUTENEH, HA PYCCKOM
A3bIKE, A JIOTOJIHUTENBHO, 110 YCMOTPEHHUIO W3rOTOBUTENS (MCIIOJHUTENS, IPOAABLa), Ha TOCYJapCTBEHHbIX
s3pIkax cyOBbekToB Poccuiickoit denepannu u poAHbIX A3bIKax HapoaoB Poccuiickoii @enepariii.

3. YnonHoMOYeHHass OpraHu3alusl WIM YIOJHOMOYEHHBIH WHAMBUIYAIbHBIM TNpearpUHUMATEIb 10
TpeOoBaHUIO MOTpeOuTENst 00s3aHBI MPEIOCTABUTh MOJTBEPIKICHHE CBOMX IOJIHOMOYHMM, BBITEKAIOUIMX W3
3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3rOTOBUTENEM (IIPOJABLIOM).

(. 3 BBeaeH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. WHdopmauua o6 wusrotoButene (uMcnonHwutene, npoaasue, BrnagenbLe
arperaTtopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. WsrotoBuTens (MCIOTHUTENb, POJABEI]) 005S3aH JAOBECTH A0 CBEACHHUS MOTpeOUTens (pupMeHHOE
HaMMEHOBaHHE (HAaMMEHOBAHME) CBOEH OpraHU3allMHM, MECTO €€ HaxOXKICeHHUs (aapec) U peKuM ee paboThI.
[Iponaserr (MCTONHUTENB) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIUIO Ha BHIBECKE.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

WzroroButens (MCHOMHUTENb, MPOJAABEL) - WHAUBUAYAIbHBIA MPEAIPUHUMATENb - JIOJDKEH
MPEJOCTaBUTh IMOTPEOUTEN0 HMHMOPMAIMIO O TOCYNAapCTBEHHOW pETUCTpallid W HAUMEHOBaHHU
3aperucTpUpPOBABIIETO €r0 OpraHa.

WzroroBurenp (mpogaserr) o0s3aH JOBECTH JO CBEACHHUS MOTpeOuTens (UPMEHHOE HaWMEHOBAaHHE
(HaMMEHOBaHUE), MECTO HaXOXACHUs (aaApec) M PEeKUM pPabOThl YIOJHOMOYECHHOW OpraHW3alllMy WIU
YIOJTHOMOYEHHOTO MHIWBUYyalIbHOTO MPEATPUHUMATEIIS.

(ab3am BBenen @enepasibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YmonHOMOUYEHHAs OpPTraHM3AIMs WU YIIOJHOMOUYCHHBIM WHIANBUAYAIBHBIH TpPEIIPHHAMATEh B
ciIy4yae oOpalleHusl MoTpeOuTeNs 00s3aHbl TIOBECTH JI0 €ro CBeACHHS MH(OpMaIuioo o cebe W M3roTOBHUTENE
(nponasue) (pupmMeHHOE HaWMMEHOBaHHME (HAMMEHOBAHME), MECTO HAXOXIEHHUs (aapec), pekuM padoThI,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

TOCYy/apCTBEHHBIH PETUCTPAIMOHHBIA HOMEpP 3alMUCH O CO3JaHUU IOPUAMYECKOTO JHIA, (PaMHUIIUIO, WM,
OTUECTBO (€CIM HMEEeTCs), TOCYJApPCTBEHHBIN pPETUCTPAIMOHHBIA HOMEP 3aluCh O TOCYJapCTBEHHOU
peructpanyu (GU3NYECKOr0 JIMIA B KAYECTBE HWHAMBHUAYAIBHOTO MPEANPUHUMATENS). YTIOTHOMOYCHHAS
OpraHu3alys WIH YIOJTHOMOYEHHBIM WHAMBUAYATbHBIN TPEANpPUHUMATENh BIPABE JIOBECTU O CBEIACHUS
notpebuteneit  wHboOpMamuioO O cebde TMOCPEACTBOM €€  pa3MelleHHWs Ha CBOEM  CcailTe B
nH(DOpPMAITMOHHO-TEJIEKOMMYHUKaIMOHHON ceTu "HMHTtepHer", nHpopManuo o0 m3rotoBurene (MpojaBlie)
MOCPEACTBOM pa3MeIleHUs] Ha CBOEM caiiTe B MH(OpPMAIMOHHO-TEIeKOMMYHUKaMOHHOK cetu "WHTepHer"
CCBUIKM Ha CTPAHHUIly caiiTa M3TOTOBHTENS (MIPoJaBila) B WH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"UuTepHeT", comepkalryo HHPOopMaIiio 00 H3roToBUTENE (POIaBIIe).

(m. 1.1 BBenen denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa o0si3aH JOBECTH IO CBEACHHUS MOTpeOuTeneit mHbopmamuioo o cedbe u
npojasie (ucrosaurene) (pupMeHHoe HaMMEHOBaHWE (HAMMEHOBAHUE), MECTO HAaXOXKIEHUs (aapec), pexum
paboThl, TOCYAAPCTBEHHBIN PErUCTPAIIMOHHBIN HOMEp 3aliCH O CO3/JaHUU FOPUIUYECKOrO JIHIA, (paMHUITUIO,
UMSI, OTYECTBO (€CIIM MMEETCs), TOCYAapCTBEHHBIH PErMCTPAllMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOU
perucTparyy (pU3MUECKOro JUIa B KAYeCTBE WHANBUAYAIBHOTO MPEANPHHUMATENS), a TAKKE 00 UMEIOIIUXCS
W3MEHEHUAX B YyKa3aHHOM uH(opmanuu. Brnazxener arperatopa IOBOIUT [0 CBEIEHUS MOTpeOuTesen
nHpopMmaiuo o cedbe u mpojaBie (MCIOTHUTENE) MOCPEACTBOM €€ Pa3MEIEHUs Ha CBOMX caiiTe W (WIH)
CTpaHHIle caiiTa B MH(OPMAIMOHHO-TEJIEKOMMYHUKaMOHHON cetn "MHTepHetr". MHbopmaruio o nmpoaasiie
(ucmonHMTENIE) BIIAJEINell arperatopa BIpaBe TOBECTH 10 CBEACHHS MOTPeOUTENel MOCPEICTBOM pa3MeIeHHUs
Ha CBOMX caiiTe W (WJIM) CTpaHHIE caifTa B MH()OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHON cetn "WHTepHer"
CCBIJIKM Ha CalT mpojaBIia (MCIIOJHUTENS) B MHPOPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHet".

(n. 1.2 BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.3. IIponasen (McmonHUTENb) 00s3aH MPEAOCTABUTH BIIAJIECNbIly arperatopa M pa3MecTUTh Ha CBOEM
caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOW ceTn "MHTepHer" (IpW €ro HaJIWM4MH) JOCTOBEPHYIO
uHpopMaluio o cebe, ykazaHHyI0 B MyHKTe 1.2 HacTosmel ctaThbi. B ciydae, ecnu uMer0Tcs U3MEHEHUS B
Takoi nH(popMaIHy, MpoAasell (UCIOJIHUTENb) 0053aH B TEUEHUE OJJHOrO paboyero JHsS ¢ MOMEHTa BHECEHUS
B HE€ U3MEHEHUH COOOLIUTH BIIAJIEIBILY arperaropa o0 3THUX U3MEHEHUSAX M Pa3MECTUTh X Ha CBOEM CaiiTe B
MH()OPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON cetn "MuTepHer" (mpm ero Hanmumu). Bragenmer; arperatopa
00s13aH BHECTH 3TH U3MEHEHHS B MHPOPMAIIMIO O MpoaBIie (MCIOIHUTENE) B TEYEHHE OJJHOTO paboyero JaHs,
€CJIM pa3MellleHue yKa3aHHOW MH(pOpMAIMM OCYILIECTBISIECTCS Ha calfTe BIllajelblia arperaropa u (WiM) ero
CTpaHHUIIE caiiTa B MH(OPMaLMOHHO-TEIEKOMMYHHKAITMOHHOM ceTu "UHTepHeT".

(m. 1.3 BBenen ®PenepanbHbM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI A€STENBHOCTH, OCYIIECTBIIEMBIA U3TOTOBUTEIEM (MCIIOTHUTENIEM, IIPOIABLIOM), TTOICHKHT
JMIIEH3WPOBAHUIO U (MJIM) HCIIOJTHHUTENh HMEET TOCYAapCTBEHHYIO aKKPEIUTAIIHIO, IO CBEJICHUS ITOTPEONTEIS
JOJDKHA OBITH JOBeZIeHa MHPOPMAIUS O BUAC NEeSITEILHOCTH N3TOTOBUTENSI (MCTIOTHUATEIS, TIPOJIaBIa), HOMEpe
JIMIIEH3UU U (WJIM) HOMEPE CBHJCTEIhCTBA O TOCYAPCTBEHHON aKKPEIUTALMU, CPOKAX NEHCTBUS yKa3aHHBIX
JIMIIEH3UU ¥ (WJIM) CBHIETENLCTBA, a TaKkke MH(OpMaIUs 00 opraHe, BbIIABIIEM yKa3aHHbBIC JTUIICH3HIO U
(Wnn) CBUIETENBCTBO.

(n. 2 B pen. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nuadopmanms, mpexycMOTpeHHast yHKTaMu | ¥ 2 HacTosmed cTaThH, OJDKHA OBITH JTOBeIeHa 0
CBEJICHMsI MOTpeOuTeNel Takke MPH OCYIIECTBICHUH TOPTOBJIH, OBITOBOTO M MHBIX BHUJOB OOCITYXHBaHHS
norpeduTeneil BO BpEMEHHbIX MOMEILEHHIX, Ha ApMapKax, ¢ JIOTKOB M B JPYTUX CllydyasX, €ClIM TOProBilf,
OBITOBOE U UHBIE BHJIbI 0OCTYKMBAaHUS TOTPEOUTEIEH OCYIECTBIISIOTCS BHE TOCTOSTHHOT'O MECTa HAXOXKIEHUS
pojaaBa (UCIIOTHUTES).
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

Cratbsa 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. MsroTtoBuTens (MCHONHUTENb, TMPOJAaBel) OO0s3aH CBOEBPEMEHHO MPEIOCTABIISATH IOTPEOUTEIIO
HEOOXOAUMYI0 U JIOCTOBEPHYIO MH(pOpManui O ToBapax (paboTax, yciyrax), OO0ECHeYHBaIOIIYIO
BO3MOKHOCTh MIX MPAaBWIIBHOTO BbIOOpa. [1o oTAenpHBIM BUIaM TOBApOB (padoT, YCIyT) MEepeYeHb U CIIOCOOBI
noBeneHus: nHGopMaluu 10 notpedutens ycranasnupatores [IpaButensctBom Poccuiickoit denepanuu.

2. Nndopmanus o ToBapax (paborax, yciayrax) B 003aTelIbHOM MOPSAAKE TOJDKHA COAEPIKATh!

HAaUMEHOBAHME TEXHUUYECKOIO PErjaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOAATEILCTBOM Poccuiickoit
@denepanii 0 TEXHUYECKOM PETYJIUPOBAHUM M CBUJICTEILCTBYIOIIEE 00 00s3aTeIbHOM MOJTBEPIKICHUU
COOTBETCTBUS TOBapa 0003HAUEHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJIeHHUsI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX TOBAPOB (paboT, yCiIyT), B OTHOIIEHUH MPOTYKTOB
NUTaHUS CBEJECHUS O cOCTaBe (B TOM 4YHCIE HAaUMEHOBAaHME MCIIOJb30BaHHBIX B MpPOIECCE HM3TOTOBJICHUS
NPOAYKTOB IMUTAHMUS MUILEBHIX J100aBOK, OMOJOTMUECKH aKTHBHBIX J00aBOK, MHPOpPMALUs O HAJIUYUU B
MPOAYKTaX MUTAaHUSA KOMIIOHEHTOB, MOJYYCHHBIX C MPUMEHEHHEM T'e€HHO-WHKXEHEPHO-MOAUDUIIMPOBAHHBIX
OpPraHU3MOB, B ClIy4ae, €ClI COJCpPKAHNE YKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBISET Ooliee
NEBSATU JIECATBHIX IPOLIEHTA), MUIIEBOM ILIEHHOCTH, Ha3HAYEHWU, OO0 YCIIOBUSX MPUMEHEHUS U XpaHEHUs
IPOAYKTOB IIUTAHUSA, O CIIOCO0AX U3rOTOBJIEHUS TOTOBBIX OJI01, Bece (00beMe), 1aTe U MeCTe U3TOTOBJIEHUS U
YIaKOBKH (pac(acoBKH) NPOAYKTOB MUTAHUs, a TAK)KE CBEJIEHHs O MPOTUBOMOKA3aHUAX JJIS UX NPUMEHEHHUs
IpU OTHENbHBIX 3aboneBanHusx. llepeyeHbp ToBapoB (paboT, yciyr), HMH(GOpMAIUS O KOTOPHIX JOJDKHA
colepKaTh MPOTHBOIMOKA3aHMUA JUIA WX TNPUMEHEHUS TpU OTICNbHBIX 3a00JIEBaHUX, YTBEPXKIAETCS
[IpaBurensctBOM Poccuiickoit @enepanuu;

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3; ot 25.10.2007 N 234-D3)

IeHy B pyOssX W yclIoBHS NpUOOpETeHUs] TOBapoB (paboT, yCiayr), B TOM YMCIIE MPHU OIUIATe TOBAPOB
(pabot, ycmyr) depe3 oIpelneieHHOE BpeMs Mocjie WX Mepenadyd (BBIMONHEHHUs, OKa3aHHs) MOTpeOUTeno,
MOJTHYIO CYMMY, MOJUIEXKAIIYIO BBIIJIATe MOTpeOUTENIeM, U rpadUK MmorameHust 3Toi CyMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTUHUHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. ®eaepanbHoro 3axoHa ot 17.12.1999 N 212-D3)

npaBuja ¥ yciaoBus 3 (GEeKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (padoT, yCiIyr);

nHopManuio 00 3HEpreTUuecKod 3(PPEKTHBHOCTH TOBApOB, B OTHOIIEHHH KOTOPBIX TpeOOBaHHE O
HAJIMYMU TaKoH WH(OpMAIMK ONPEESICHO B COOTBETCTBUU C 3aKOHOJIATEILCTBOM 00 YHEProcOepeKeHUU U O
MOBBIIIEHUH SHEpreTndeckoi 3 hekTuBHOCTH;

(a63an BBenen denepaibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIY»OBI WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJIEHHBI B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKKe CBEJICHUS O HEOOXOIMMBIX JCUCTBUAX MOTPEOUTENS MO UCTEYCHUH YKa3aHHBIX CPOKOB U
BO3MOXKHBIX TOCIEACTBHUSIX MPH HEBHINOTHEHUHM TaKUX ACWCTBUM, €clii ToBaphbl (pabOThl) MO HCTEUECHUU
YKa3aHHBIX CPOKOB NPEJCTABISIIOT OMACHOCTh MJsl JKU3HHU, 3JI0pPOBbS M HMMYIIECTBA TMOTPEOUTENS WU
CTAHOBSITCS HETIPUTOIHBIMU JIJIs1 KCIIOJIB30BAaHUS 110 HA3HAUCHUIO;

anpec (MecTo HaxOXKIeHMs ), prupMEeHHOEe HAMMEHOBaHNE (HAMMEHOBAHHE) U3TOTOBUTENS (MCIIOTHHUTEIIS,
MPOJIaBIla), YIMOJTHOMOYEHHOW OpraHU3AIMK WIH YIMOJTHOMOYEHHOTO WHIWBHUAYaJIbHOTO MPEATPUHUMATEIS,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

UMITOPTEPA;
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeIbHOM MOATBEPKACHUU COOTBETCTBHS TOBApoB (paboT, ycnyr), yKa3aHHBIX B
IYHKTE 4 CTaThy 7 HACTOSIILEr0 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

nH(GOpPMaILIMIO O MPaBUIaX MPOAAKU TOBAPOB (BHIMOJHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHHe Ha KOHKPETHOE JHIO, KOTOopoe OyAeT BBINONHATH paboTy (OKa3plBaTh YCAYTy), U
MH(OPMAIIHIO O HEM, €CJIH 9TO UMEET 3HAUYCHHUE, HCXO/IA U3 XapakTepa padoThl (YCIyTn);
(ab3am BBenen @enepasibHBIM 3aK0HOM OT 17.12.1999 N 212-03)

yKa3aHWe Ha HKCIOJb30BaHHE (OHOTpamMM IpPH OKA3aHWU Pa3BJIEKATEIbHBIX YCIYyI UCHOJHUTEISIMU
MY3bIKAIBHBIX IPOU3BEACHUM.

(a63arn BBenen denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu nmpuoOperaeMblii moTpeOuTeieM ToBap ObUI B YIIOTPEOJICHUH WIIM B HEM YCTPAHSUICS HEIOCTaTOK
(HemocTaTku), MOTPEOUTENIO TOJKHA OBITh MpeAoCTaBiIeHa HH(OpMaLUs 00 ATOM.

3. Hudopmanus, nperycMOTpEHHAas ITyHKTOM 2 HAcTOSIIEH CTaTbH, MOBOAUTCS IO CBEICHUS
noTpeOuTeNneil B TEXHUIECKON JTOKYMEHTAIINH, TIPUJIaraeMoi K ToBapam (paboTam, yciryram), Ha STHKETKaX,
MapKUPOBKOW MM MHBIM CIIOCOOOM, IPUHSTHIM JJIsl OT/IEIBHBIX BUAOB TOBapoB (padot, yciuyr). Mudopmanus
00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHUS TOBAapOB IPEJACTABIAETCS B MOPsAKE U criocobamuy,
KOTOpBIE YCTAaHOBJIEHBI 3aKOHOAATENLCTBOM Poccuiickoi denepanyy O TEXHUYECKOM PETYJIUPOBAaHUU, U
BKJIIOYAeT B ce0sl CBEJCHHMS O HOMEpE JTOKYMEHTa, IOJTBEPXKAAIOLIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro
JEeNUCTBUS U 00 OpraHMU3allvu, €ro BbIAAaBIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N_171-D3)

A63an yrpatun cuity. - @enepanbHelii 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum paboThl TrOCYHapCTBEHHBIX, MYHUIIUTIAIBHBIX OpPraHW3aIllUil TOPrOBJIM, OBITOBOTO W WHBIX
BUJIOB OOCITY)XMBaHUsI TOTpeOUTENEH yCTaHABIMBAETCS IO PEIIEHHWI0O COOTBETCTBEHHO OPTaHOB
WCTIOTHUTENIPHON BIIacTh cyObekToB Poccuiickoit denepaiiny 1 opraHOB MECTHOTO CaMOYIIPaBIICHUS.

2. Pexum paboThl opraHU3aluii, OCYLIECTBISIOMIUX JIEATEIbHOCTh B cepax TOProBOro, OBITOBOIO U
UHBIX BUIOB OOCTYXHBaHHUS TMOTpeOHWTENel M HE yKa3aHHBIX B IYHKTEe | HAcTOsIIeNd CTaThu, a TaKkKe
WHINBUAYATBHBIX MIPEANPUHUMATENEH YCTaHABIMBACTCS MU CAaMOCTOSITEIILHO.

3. Pexxum paGoThl mpojaBiia (MCHOJNHUTEINS) TOBOIUTCS IO CBEIACHHS MOTpEOHWTENeH W OJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb W3roToBuUTens (McnonHuTens, npoaasua, BnagenbLua
arperaTtopa) 3a HeHagnexawyr nHcdopmauuro o ToBape (pabore, ycnyre)
(B pen. denepanbHbx 3aKk0HOB OT 21.12.2004 N_171-D3, ot 29.07.2018 N 250-D3)

1. Ecau notpeOuTento He NpeocTaBlIeHa BO3MOKHOCTh HE3aMEAJIUTENIbHO MOIY4YHUTh MIPHU 3aKIIOYCHUN

www.consultant.ru Crpanvua 10 ns 42
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=25.08.2020&dst=100017&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=25.08.2020&dst=100017&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=25.08.2020&dst=100031&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=25.08.2020&dst=100031&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=101260&date=25.08.2020
https://login.consultant.ru/link/?req=doc&base=RZR&n=101260&date=25.08.2020
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=25.08.2020&dst=100034&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=25.08.2020&dst=100034&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=343809&date=25.08.2020&dst=100617&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=343809&date=25.08.2020&dst=100617&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=25.08.2020&dst=100034&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=25.08.2020&dst=100034&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=352851&date=25.08.2020&dst=100298&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=352851&date=25.08.2020&dst=100298&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=25.08.2020&dst=100037&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=25.08.2020&dst=100037&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.08.2020&dst=100056&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.08.2020&dst=100056&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.08.2020&dst=100057&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.08.2020&dst=100057&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.08.2020&dst=100059&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.08.2020&dst=100059&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&date=25.08.2020&dst=100025&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&date=25.08.2020&dst=100025&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

noroBopa uH(OpMaIHio 0 ToBape (pabore, yciyre), oH BlpaBe MOTpeOOBaTh OT MpoAaBla (MCIOTHUTEIS)
BO3MEIIEHHs yYOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKJIIOYEHHs JO0roBOpa, a €ciiu
JIOTOBOP 3aKJIIOUEH, B PA3YMHBIA CPOK OTKA3aThCsl OT €ro MCIIOJIHEHHs U MOTpeOoBaTh BO3BpATa yINIAUeHHOU
3a TOBAap CyMMBI M BO3MEIIIEHUSI IPYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

IIpu oTka3e OT WCIOJHEHHS JIOrOBOpa MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3ynbTaT padoTHI,
YCIIyTH, €CIIA 3TO BO3MOKHO 10 UX XapakTepy) NpoAaBIly (MCIIOTHHUTEIO).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. lIpoxasent (MCTIOHUTENH), HE IPEIOCTABUBINUI MOKYIATEIO TIOJHON B TOCTOBEPHON MH(POPMALIUHU O
ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPETyCMOTPEHHYIO MyHKTamMu 1 - 4 crareu 18 wim
nyHKTOM | craTtbu 29 HacTosero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, YCIIyTH), BO3HUKIINE TIOCIE €ro
nepeaayy noTpeOuTeNo BCIEACTBUE OTCYTCTBUS Y HETO TaKOW HH(POpMALIUK.

(1. 2 BBenieH PenepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmanemen arperatopa, HpPeAOCTaBUBIIUM IOTPEOUTENIO HEIOCTOBEPHYIO WM HETOJIHYIO
nHpopManuio o ToBape (yCiayre) WiH MpoaaBie (MCIOTHHUTENE), HA OCHOBAHWU KOTOPOW TMOTpedHuTeneM ObLI
3aKJIIOYEH JIOTOBOP KYIUIU-TIPOAAXKU (OTOBOP BO3ME3AHOIO OKa3aHMs YCIIYT) C MPOAABIOM (MCIIOJIHUTEIEM),
HECET OTBETCTBEHHOCTH 3a YOBITKH, NPUYMHEHHBIC IOTPEOUTETIO BCIEACTBUE NPEJOCTABICHUS €My TaKOW
uHbOpMaIUu.

Ecniu wHOe He TMpeayCMOTPEeHO COTJAIIEHHEeM MEXIy BIAJeNblleM arperatopa M MPOJaBIIOM
(I/ICHOJ'IHI/ITCJICM) HJIM HC BBITCKACT M3 CYLICCTBA OTHOIIIEHUU MCKAY HUMHU, OTBETCTBCHHOCTH 3a MUCIIOJIHCHUC
JIOTOBOPA, 3aKIIOYEHHOTO MOTPEeOUTEIEM C MPOJABIOM (HUCIIOTHUTEIEM) Ha OCHOBAaHUHU MPEIOCTABICHHOU
BIIAJIENbIIEM arperaropa uHMOpManuu o ToBape (yCiIyre) WiIM TpojiaBie (MCIOJHUTENE), a TakkKe 3a
COOJIIOJICHHE TIPaB MOTpPeOUTENeH, HApPYUICHHBIX B pe3yJibTaTe Mepeladd MOTpeOHuTento ToBapa (YCIIyrn)
HCHAJUICXKAIETO KadecTBa M OOMEHa HENpOJOBOJIBCTBEHHOTO TOBapa HaJUIeKAIero KavyecTBa Ha
AQHAJIOTMYHBIN TOBAp, HECET MpOoaBel] (UCIIOIHUTEND).

Brnanenen arperaropa He HECET OTBETCTBEHHOCTD 32 YOBITKH, IPUYMHEHHBIC TIOTPEOUTENIO BCIICICTBHE
MPEOCTABICHUSI €My HEJIOCTOBEPHOM WM HEMOJHOW HWH(OpMaIu o ToBape (yciyre), B ciydae, eciu
BIIAJIENICI] arperatopa He HU3MeHseT uHdopMaiuioo o ToBape (yciayre), MpeIOoCTaBICHHYIO IPOJIaBIIOM
(MCTIOTHUTEIEM) U COJIEPIKAIYIOCS B MPEUIOKEHUH O 3aKIFOYCHHH JOTOBOpPa KYIUIM-TIPOJAXH (IOroBOpa
BO3ME3IHOTO OKa3aHUs YCIIyT).

(m. 2.1 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. TlorpeOutens BHpaBe NPEABIBUTH TpeOOBaHME K BIAJEIBIly arperatopa O BO3BpaTe€ CYMMBI
IIPOU3BEACHHON MM IpEeABAPUTEIBHON OILIaThl ToBapa (yciyru). Bmagenen arperatopa BO3BpalaeT CyMMY
MOJIyYEHHOM UM IpeABapUTEIbHON OIUIaThl TOBapa (YCIyru) B TeUEHHUE AECSITH KaJeHJApHBIX JAHEW cOo JTHS
IpebABICHUS NOTPEOUTENEM TAaKOTr0 TpeOOBAHUS IIPU OJJHOBPEMEHHOM HAJIMYUU CIIEAYIOIIUX YCIOBHIMA:

TOBAp (ycnyra), B OTHOLICHUHU KOTOPOTO HOTpe6I/ITeJ'IeM BHCCCHA IMpEABApPUTCIIbHAA OIlJlaTa Ha
0aHKOBCKHI CUCT BJIaZIC/IbIIA arperaropa, HE Nepcaan HOTpe6I/ITeJ'IIO B CPOK (ycnyra HC OKa3aHa B CpOK);

NOTpPeOUTENh HApaBWII MPOJABIy (HCIIOJHUTENIO) YBeJOMIICHHE 00 OTKa3e OT MCIIOJHEHHS JIOTOBOPA
KYIUTH-TIPOJIAXKH  (JIOTOBOpPa BO3ME3JHOTO OKa3aHWS YCIyr) B CBS3M C HApyIICHHEM TIPOJABIIOM
(ucnosmmHUTENIEM) 00s3aTENIHCTBA TIEPEIATh TOBAP (0Ka3aTh YCIYTY) B YCTAHOBJICHHBINA CPOK.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

Hapsny ¢ TpeGoBaHueM O BO3BpaTe CyMMBbl IpeIBapUTENBbHOM OIUIaThl TOBapa (yCIyrd) MOTpeOUTeNb
HanpaBJsieT BJIAJENbIy arperaropa MoATBEpKIACHUE HANpaBieHUs MPOJABIYY (MCIOIHHUTENIO) YBEJOMIICHHUS
00 0TKa3e OT HCIOJIHEHUsI JOrOBOPA KYyIIU-IIPOJaKH (JOr0BOpa BO3ZME3IHOIO OKA3aHUS yCIIyT).

Ecnu nHOE HE MperycCMOTPEHO YCIOBUSMH TOJIB30BATEIbCKOTO MM MHOTO COTJIALICHUS MOTPEeOUTENs ¢
BJIAJIENBIIEM arperaropa, yBEJAOMJICHHE NPOJaBIy (MCHOJIHUTENII0) 00 OTKa3e OT HCIIOJNHEHHS JO0roBOpa
KyTUIH-TIPOJaKH (JIOTOBOpA BO3ME3IHOTO OKA3aHMS YCIIYT) MOXET OBITh HAIPABJICHO BIIAJICNBILy arperaropa,
KOTOPBIN 00513aH HANIPABUTh €T0 MPOIABILY (MCIIOIHUTEIIO).

(m. 2.2 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IIyHKT€ 2.2 HAcCTOSILEH CTaTbM, BIAJEJEl] arperaropa BIIpaBE OTKa3aTh
MOTPeOUTEII0 B BO3BpPAaTE CYMMBI MPEIBAPUTEILHONW OIIATHl TOBapa (YCIyrn) Npy MOJIYYSHUH OT MpOJaBla
(ucronHMUTENS) MOATBEPXKIACHUSI MPUHATUS MOTpeduTeneM ToBapa (OKa3aHHUsSl YCIyTd) MpU YCIOBUH, UTO
KOMMS TaKOro MOJATBEPXKIEHHUs ObLla HalpaBjieHA BIA/ENbLIEM arperaropa NOTpPeOUTEN0 B TEYEHUE AECATH
KaJCHJApHBIX JHEH CO JHSA TOJNlyuyeHHs BIAJeNbleM arperatopa TpeOOBaHHS O BO3BpaTe CyMMBbI
NpeaBapuTeNIbHOW omiaTel ToBapa (yciayru). B ciydae Hecormacus moTpeOuTenss ¢ NpeACTaBICHHBIMU
BJIAJCNIBLIEM arperatopa JIOKa3aTelbCTBAMHM TNPHUHATHA TMOTpedutTeneM ToBapa (OKa3aHHUS —YCIIYTH)
noTpeOuTens BrpaBe TPeOOBATh BO3BpaTa CyMMBI NMPOW3BEJCHHOW WM IpEeNBapHUTENBHON OIUIaThHl TOBapa
(ycmyru) B cyieOHOM TIOpSIZIKE.

(. 2.3 BBeneH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. llpu npuYMHEHWUH Bpela IKU3HH, 37JO0POBBI0O W HUMYIIECTBY IOTPEOUTENss BCICIACTBHE
HENpeAOCTaBICHUsT €My TOJHOM M JocTOBepHOW HHGpopMmauuu o ToBape (paboTe, yciayre) moTpeduTelb
BIIpaBe MOTPeOOBaTh BO3MEILIEHHUS TAaKOrO Bpeda B MOPSJIKE, MPEIyCMOTPEHHOM cTaThell 14 HacTosmero
3aKkoHa, B TOM YHKCJIE TTOJTHOTO BO3MEIIEHHSI YOBITKOB, TPHYMHEHHBIX PUPOJAHBIM 00bEKTaM, HAXOISIIUMCS B
COOCTBEHHOCTH (BJIaIEHUH ) TOTPEOUTETIS.

(. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHun TpeOOBaHUN MOTpEOHUTENsT O BO3MEIICHUH YOBITKOB, MPHUUYWHEHHBIX
HEI0CTOBEPHOM MJIM HEJOCTaTOYHO MOJHOM HH(popMaleii o ToBape (padote, yciyre), HEOOXOAUMO UCXOAUTh
H3 NpCAIOJIOKCHUA 06 OTCYTCTBUH Y HOTp€6I/ITeJ'ISI CliclaJIbHbIX O3HAHUN O CBOMCTBAX M XapaKTCPUCTUKAX
ToBapa (paboThl, yCIyTH).

(B pen. ®eaepanbHoro 3axoHa ot 17.12.1999 N 212-D3)

Cratbn 13. OTBeTCTBEHHOCTb n3rotoBuTens (vcnonHutens, npopasua,
YNOJSIHOMOYEHHOMN opraHusauummu nnun yNONHOMOYEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLeHMe npaB noTpeoutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB MOTpeOUTENIeH HM3rOTOBUTENb (MCHOJHUTENb, NPOAABEL, YHNOJIHOMOYECHHAs
OpraHu3ansi. WIM  YNOJHOMOYEHHBIH  WHAMBUIYalbHbIM  MpealpUHUMATEdb, HMMIIOPTEp)  HECET
OTBETCTBEHHOCTb, ITPEYCMOTPEHHYIO 3aKOHOM WJIHA JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciiu mHOE HE YyCTaHOBIIEHO 3aKOHOM, YOBITKH, IPUIHMHEHHBIE TIOTPEOUTEITIO, ITOIJIEKAT BO3MEIICHUIO
B IIOJIHOM cyMMe CBEpX HEYCTOMKH (II€HH), YCTAHOBJICHHON 3aKOHOM HJIU JIOTOBOPOM.
(. 2 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Vnnara HCYCTOﬁKH (HCHI/I) 1 BO3MCIICHUC Y6BITKOB HE OCBO60)I(IIaIOT HU3TrOTOBUTCIIA (I/ICHOHHI/ITGJ'IH,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

NpO/aBla, YHOJIHOMOYEHHYIO OPraHU3alMi0 WM YHOJIHOMOYEHHOTO WHIAMBHYaJbHOIO MpeANpHHUMATEI,
UMIOpTEpa) OT UCTIOJIHEHHSI BO3JI0KEHHBIX Ha HETO 0053aTebCTB B HATYpe Mepel HOTpeOUTEIeM.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WsroroButenb (MCHOJHUTENb, MPOJABEL, YINOJHOMOYEHHAs OpraHu3alys WM YHOJHOMOYEHHBIN
WHIUBUAYAIbHBIA TpPEeIIpUHUMATEIb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE
00513aTeNIbCTB WM 3a HEHA/AJIEeXKallee MCIOJIHEHHEe O0053aTeNbCTB, €CIM JOKAaXKEeT, 4YTO HEUCIOJIHEHUE
00513aTeNIbCTB WM UX HEHaJyIeXkKalllee HCIOJHEHHE MPOU30LUIO0 BCIEACTBUE HEMPEOJOIMMOM CHUJIbI, a TaKKe
10 UHBIM OCHOBAHMSIM, IIPELYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

5. TpebGoBanms morpebutens o0 ymuaTe HEYCTOWKH (TIeHH), MPEeIyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TOJUIEkKAT YIOBIETBOPEHHUIO H3TOTOBUTEIEM (MCIOIHHUTENIEM, MPOAABIOM, YMOJIHOMOYEHHON
opraHuzanyedl WiIM  yHOJHOMOYEHHBIM  HHAMBHUIYaJbHbIM  IpEeAIIPUHUMATENIEM, HMIOPTEPOM) B
JO0OPOBOJIBHOM TMOPSJIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

6. [Ipu y10BJIETBOPEHUH CYIOM TPEOOBAHHM MOTPEOUTEINS, YCTAHOBICHHBIX 3aKOHOM, CYJI B3bICKUBAET C
M3roTOBUTENSI  (MCTIOJMHUTENS, TMPOJABIA, YIOJHOMOYCHHON OpraHu3alid Wi  YIOJHOMOYECHHOTO
WHIUBUAYATBHOTO TPEANPUHAMATENS, HWMIIOPTepa) 3a HECOOI0JCHHE B JIOOPOBOJHLHOM  TOPSIKE
YAOBJETBOPEHUs] TpeOoBaHUU moTpeduTens wmrpad B pa3Mepe MATHACCAT MPOLEHTOB OT CYyMMBbI,
MPUCYKIEHHOU CyZIOM B TIOJIB3Y MOTPEOUTENS.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

Eciu ¢ 3asBneHumeM B 3alUTy NpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIC OOBEIUHEHUS
norpeduTeneil (MX accOIMalNU, COIO3bl) HIM OPraHbl MECTHOTO CaMOYIIPABIICHUS, ISTHISCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO MITpada MepeUrCIISIIOTCS YKa3aHHBIM OOBEIMHEHHSIM (MX acCOIHAIUsIM, COI03aM) WU
OpraHam.

Ctatba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbIN BcneacrBue
HeaoCTaTKoOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuynHEeHHBIN KU3HU, 30POBBIO UM UMYIIECTBY MOTPEOUTEINS BCIEACTBIUE KOHCTPYKTUBHBIX,
MPOU3BOJCTBEHHBIX, PELENTYPHBIX WM HWHBIX HEJOCTaTKOB ToBapa (paboTbl, yCIOyru), MOJIEKUT
BO3MEIICHHIO B IIOJTHOM 00BEME.

2. IlpaBo TpeGoBaTh BO3MEIICHUS Bpea, MPUYMHEHHOTO BCIIEJACTBHE HEIOCTAaTKOB ToBapa (paboThl,
YCIIyTH), IPU3HACTCS 32 JTFOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHSIX
C IPOJABILIOM (MCTIOJIHUTEIIEM) HIIA HET.

3. Bpen, mpuuMHEHHBIH >KU3HHU, 3OPOBBI0 MM MMYIIECTBY MOTPEOUTEINS, MOJIEKUT BO3MELICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBIIEHHOTO CPOKA CITY>KOBI MJIM CpOKa FOJHOCTH TOBapa (padoThl).

Ecnu Ha ToBap (pe3ysbrar paboThl) JOJDKEH OBITh YCTAHOBICH B COOTBETCTBUU C IMyHKTaMU 2, 4 CTaThu
5 Hacrosmiero 3akoHa CpPOK CITy>KOBI HIT CPOK TOHOCTH, HO OH HE YCTaHOBJICH, JIMOO MOTpeOUTENI0 HE ObLIa
MpeJoCTaBlIeHa IOJIHAS M JOCTOBEpHAas HWHOpMalMs O CPOKE CIYKObl HIM CpPOKE TOAHOCTH, JIMOO
MoTpeOuTeNs HEe ObUT MPOMH(DOPMHPOBAH O HEOOXOAMMBIX JCUCTBUAX IO UCTCUCHUU CPOKA CITY)KOBI N
CpOKa TOJHOCTH W BO3MOXKHBIX IOCJICACTBUAX IIPH HEBBIIIOJHCHHHU YKa3aHHBIX HeﬁCTBHﬁ, oo TOBap
(pe3ynbTaT paboThl) MO0 HMCTEUYCHHH 3THX CPOKOB IPEACTABISCT OIMACHOCTh JUIS KU3HH U 370POBBS, BPEI
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

HOJUIEKHUT BO3MEILLICHUIO HE3aBUCUMO OT BPEMEHH €TI0 IPUYUHEHHUS.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTrcTBMM C MyHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA M3TOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBWJI Ha TOoBap (paboTy) CPOK CIyKOBI, Bpea IMOMJICKHUT BO3MEIIECHHIO B CITydae €ro MPUYUHEHHUS B
TEYEHHE JIECATHU JIeT CO JHs Nepenadyu ToBapa (paboThl) MOTPEOUTENIO, a €ClIU JIeHb Mepeayu YCTaHOBUTH
HEBO3MOJKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITIOJHEHUS paOOThI).

BpezL, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBApad, IOMJICKUT BO3MCHICHUIO IIPOAABLIOM HIIN
HU3rOTOBUTCIICM TOBapa 110 BBI60py NOTCPIICBUICTO.

Bpen, npuuMHEHHBIH BCIEACTBHE HEIOCTaTKOB pabOThl WM YCIYTH, TMOAJEKUT BO3MELICHUIO
HCIIOJIHUTEIIEM.

4. NzrotoBuTemnb (UCIIOIHUTENH) HECET OTBETCTBEHHOCTH 3@ BPEJl, MPUUUHEHHBIN KU3HHU, 3I0POBBIO WU
UMYLIECTBY HNOTPEOUTENS B CBSI3U C MCIIOJIB30BAaHHMEM MATEpHUasioB, 000pyNOBaHMs, MHCTPYMEHTOB U HMHBIX
CpeACTB, HEOOXOAUMBIX AJISi MPOM3BOJICTBA TOBAPOB (BBIMOJHEHUs pabOT, OKa3aHUs YCIyT), HE3aBUCHUMO OT
TOTO, TIO3BOJIST YPOBEHb HAyUHBIX U TEXHUUECKUX 3HAHUH BBIIBUTH UX O0COObIE CBOICTBA MIIN HET.

5. UsroroButens (MCIOTHUTENb, MPOJIABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CITU HOKAXKET, YTO
BpEIl PUYMHEH BCIIEICTBUE HEMPEOIOIMMON CHIIBI WIIM HApyIICHHUS MOTPEOUTENIEM YCTAaHOBICHHBIX MPABHI
WCIOJIb30BaHMUS, XpAaHEHHS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanpHblii  Bpell, NPUYMHEHHBIH  MOTPEOMTENI0  BCJIEICTBUE  HAPYLICHHUS  M3TOTOBUTEIEM
(ucronHMUTENEM, MPOAABIIOM, YINOJIHOMOYEHHOH OpraHu3aled WM yHOJHOMOYEHHBIM HHAMBHUIYaJIbHBIM
MpearpuHUMAaTeIeM, UMIOPTEPOM) MpaB MOTPEeOUTENs, PETyCMOTPEHHBIX 3aKOHAMHU U MPABOBBIMU aKTaMU
Poccuiickoit denepannu, peryIupyonMMI OTHOIIEHUS B 00IAaCTH 3aIUUTHI [IPaB MOTpeOUTENEH, MOAISKUT
KOMIIEHCAllUM MPUYMHUTENIEM BpeJa NMpH HaJIMYUKM €ro BUHBL. Pa3mep KOoMIeHcallMd MOpaJIbHOTO Bpena
OIIPEAEIIAETCS CYyJJOM U HE 3aBUCUT OT pa3Mepa BO3MELICHHS HUMYIIIECTBEHHOIO BpEa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Komnencanusi MopaiabHOrOo Bpena OCYIIECTBISETCS HE3aBHUCHMMO OT BO3MEIEHUS HMMYIIECTBEHHOI'O
Bpe/ia ¥ MOHECEHHBIX OTpeduTeIeM yObITKOB.

Cratba 16. HepencTtBuTENbHOCTb YCNOBMM [OroBopa, YueMmnswwuMx npaBa
notpeo6urtens

1. VYcmoBuss noroBopa, YIEMISIFOIIME TpaBa IMOTPEOUTENI TIO CPAaBHEHUIO C TIPaBHIIAMH,
YCTAaHOBJICHHBIMHM 3aKOHAMHU WJIM WHBIMHU MPABOBBIMU akTamu Poccuiickoit denepanuu B 00JaCTH 3alTUTHI
paB NOTpeOUTENCH, MPU3HAIOTCS HEIEHCTBUTEIbHBIMHU.

Ecau B PE3YIbTATC HCIOJHCHUSA OOTOBOpA, YIICMJIIMIOLICTO IIpaBa HOTpC6I/ITeJ'I$I, Y HETrO BO3HHUKIIN
YGBITKI/I, OHH ITOAJICI)KAT BO3MCIICHUIO U3IrOTOBUTCIIEM (I/ICHOJ'IHI/ITGJ'IGM, HpO,Z[aBLIOM) B IIOJITHOM 00BEME.

2. 3ampeniaercs OOyCIOBIMBATH MPHOOPETEHUE OIHHUX TOBAapoB (paboT, ychyr) o00s3aTeIbHBIM
npuoOpeTeHneM WHBIX TOBapoB (pabor, ycuyr). YOBITKM, NPUYMHEHHBIE TOTPEOUTENI0 BCIEICTBHE
HapyIlIeHWs €ro TpaBa Ha CBOOOJHBIA BBIOOp TOBapoB (paboOT, YCIyT), BO3MEIIAIOTCS MPOJIABIIOM
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

(ucnosHUTENIEM) B TIOJTHOM 00BEME.

3amperiaercs 00yCIOBIUBATh YIOBICTBOPEHHUE TPEOOBaHUI OTPEOUTENCH, PEIBSIBISIEMbIX B TCUCHUE
rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBSI3aHHBIMU C HEJIOCTATKAMH TOBapoOB (padoT, yCiyr).
(ab3am BBenen denepasibHBIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlponmaBern; (MCMONHHWTENb) HE BIpaBe Oe3 coryiacusi MOTPEOUTENsT BBITOJHATH JOTOJHUTEIHHBIC
pabotbl, ycayru 3a miaty. [lorpeOuTens BmpaBe OTKa3aThCs OT OIUIATHI TaKHX paboT (yciyr), a eciad OHU
OIJIaueHbl, MOTPEOUTENIL BIPaBe MOTPEOOBATh OT MPOJAABIA (MCIOJHHUTENSI) BO3BpaTa YIUIAYEHHOW CYMMBI.
Cornacue notpebuTeNs Ha BBHIIOJHEHUE JOTOJIHUTENIBHBIX paboT, yCIyr 3a miaty ohopMIIseTcsl MPOoAaBlOM
(ucromHUTENIEM) B MUCBMEHHOM (pOpMe, €CIT HHOE HE MPEyCMOTPEHO (eiepaIbHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. PopmMbl U NOPSAOK onsiaTbl NPU Npoaaxe ToBapoB (BbINOSIHEHMU PaboT,
oKasaHuu ycnyr)
(BBenena dexnepanbHbM 3akoHOM OT 05.05.2014 N 112-D3)

Koncynprantllntoc: mpumeuanue.
C 01.11.2020 B a63. 1 m. 1 ct. 16.1 BHOCsATCs uzmenenus (@3 ot 31.07.2020 N 290-D3). Cm. Oyayuryro
PEAAKIINIO.

1. IIpoxaBen; (McromHUTENB) 0053aH 00ECTIEYNTh BO3MOXKHOCTh OILIATHI TOBApOB (padoT, yciIyr) myTeM
UCIIOJIb30BAHUSl HAIMOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaK)KE HAIMYHBIX pAcyeToB IO BHIOOPY
OTpeOHuTEsL.

Koncynwsrantlloroc: mpuMedaHue.
C 01.07.2021 B a63. 2 1. 1 cT. 16.1 BHOCATCS u3menenus (P3 ot 31.07.2020 N 290-D3).

KoncynrranTlinroc: npuMeuanue.
C 01.11.2020 B a63. 2 m. 1 ct. 16.1 BHOCSTCS M3MeHeHus (D3 ot 31.07.2020 N 290-D3). Cm. Oynyuryro
PEAAKIIHIO.

OO0s3aHHOCTH  00ECIIEYUTh BO3MOKHOCTH OIUIATBl TOBApoB (paboT, YCIyr) € HCIOJIb30BaHHEM
HAallMOHAJIBHBIX INIATCKHBIX HWHCTPYMCHTOB B paMKax HaIII/IOHaJ'H)HOI\/II CUCTEMBI IUIATCKHBIX KapT
pacrpocTpaHseTcs Ha TpojaBiia (UCIIOJIHUTENA), Y KOTOPOTO BBIPYYKa OT peasiu3aIlii TOBApOB (paboT, yCiIyr)
3a PEIIECTBYIONIHI KaJeHIAPHBINA TOJI IPEBBIIACT COPOK MUJLTHOHOB pyOIIeH.

Ecnu mecto orutatel ToBapoB (paboT, yCIyr) HaXOAUTCS B MeECTe, IJie HE MPEJOCTaBIISIOTCS YCIYTH
JOCTYNa K TIOJABMXKHOW paauoTeneOHHOW CBS3M W (WJIM) CpPEACTBaM KOJUIEKTUBHOIO JIOCTyNa K
MH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOK cetn "HHTepHeT", mpoaaBel (MCHOJHHUTENb) OCBOOOXKIAETCS OT
00513aHHOCTH 00€CIEYUTh B 3TOM MECTE BO3MOXHOCTbH OIUIaThl TOBAapoOB (paboT, yCIIyT) C UCHOIb30BAaHUEM
HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TpomaBery ocBoOOXkzmaeTcss OT 0O0A3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATBl TOBApOB €
HCIOJIb30BAHNEM HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPIrOBOM OOBEKTE, BBIPYyUKa OT peaau3aluu
TOBapOB B KOTOPOM COCTAaBJISIET MEHEE MATH MUJJIMOHOB pyOJIel 3a IPEIIECTBYIOIUI KaJleHJapHbII FO.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

(m. 1 B pen. ®enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (paboT, yCIyT) MOXKET MPOU3BOJUTHCS MOTPEOUTENEM B COOTBETCTBUU C YKa3aHUEM
npojaBiia (MCIOJNHUTENS) TYTEM pacyeToB 4dYepe3 CYOBEKTOB HAIMOHAIBHOW IJIATE)KHOW CHUCTEMBI,
OCYIIECTBIISIIONINX OKa3aHWE TUIATeKHBIX YCIYr B COOTBETCTBMM C 3aKOHOIATENbCTBOM Poccuiickoi
®denepalyiv 0 HAIIMOHAIBHOM TIATEKHON CUCTEME, €CJIM HHOE HE YCTAHOBIICHO (pe/iepalibHbIMU 3aKOHAMU WU
MHBIMH HOPMATUBHBIMU MPABOBBIMU akTaMu Poccuiickoit @eaepanuu.

3. Ilpu omate ToBapoB (paboOT, YyCIYr) HAIWYHBIMH JICHE)KHBIMH CpPEICTBAMHU O00s3aTeIbCTBA
moTpeduTenss Tmepen NpoAaBIOM (MCIOTHHUTENEM) IO OIjlaTeé ToBapoB (paboT, yCIyr) CUMUTAIOTCS
HUCIIOJIHCHHBIMHU B Ppa3MCpPe BHCCCHHBIX IACHCKHBIX CPCACTB C MOMCHTAa BHCCCHHUSA HAJIMYHBIX ACHCKHBIX
CPEICTB TpPOAaBIly (MCIOJHUTEN0) JHOO0 TUIATSKHOMY areHTy (CyOareHry), OCYIIECTBIISIFOIIEMY
ACATCIIBHOCTD 110 MPHUEMY iaTexei (1)I/ISI/I‘-IGCKI/IX JINII.

ITpu ommare ToBapoB (paboT, yciayr) MyTeM IepeBoJia MPeJOCTaBISIEMbIX MOTPEOUTENIEM HaIMYHBIX
JICHEeXKHBIX CPEJCTB 0€3 OTKPBITHS OaHKOBCKOIO cueTa 00s3aTenbcTBa MOTPEOHMTENsl Mepel MpoJaBLOM
(ucromHUTENEM) MO OIUIaTe TOBApoB (paboT, yCIyr) CUMTAIOTCA HCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHE)KHBIX CpPEACTB C MOMEHTAa BHECEHHs IMOTPEOUTENIEM HAIMYHBIX JEHEXHBIX CPEICTB KpEIUTHOU
OpraHu3anu JIM00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIFOIIUM IESTEIbHOCTH B
COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoit denepanny 0 HAIMOHAIBHOM IUIATEKHON CUCTEME.

[Ipu omnate TOBapoB (paboT, yciyr) MyTeM NepeBOAa JACHEXKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
(dhopM Oe3HANMYHBIX PacyeTOB 00s3aTENbCTBA MOTPEOUTENS Mepea MPOJABIOM (HMCIOIHUTENEM) MO OIIaTe
TOBapoB (paboT, ycInyr) CUMTAIOTCS HCIOJHEHHBIMH B CyMME, YKa3aHHOW B PACIOPSDKEHHUH O TEpPEBOJIe
JICHEeXKHBIX CPEJICTB, C MOMEHTA TOATBEP)KICHHS €0 MCIIOIHEHHS 00CTy>KUBAIOIIEH MOTpeOnTeNst KpeAUTHON
OpraHu3aluen.

4. Tlpu ommate TOBapoB (paboT, yciayr) mpojaBily (MCIOJHHUTENIO) 3alpelieHO yCTaHaBIMBATH B
OTHOIIICHUH OJIHOTO BHJA TOBApoOB (paboT, yCIyr) pa3jiM4HbIe IIEHBI B 3aBUCHMOCTH OT CIoco0a MX OIUIaThI
TIOCPEICTBOM HAJMYHBIX PACUETOB WM B paMKax MPUMEHSAEMbIX (hOpM OC3HATHYHBIX PACUCTOB.

5. Ilponaser] (MCHOTHUTEINB) HECET OTBETCTBEHHOCTH 3@ BO3HUKIINE y MOTPeOUTENst YOBITKY, BBI3BAHHBIC
HapyluleHHeM TpeOOBaHUM MyHKTa | HacTosIIEN CTaTbU.

CraTtba 17. CynebHasn 3awurta npaB notpedbutenen

1. 3amuTa npaB moTpedUTENEH OCYIIECTBISIETCS CYI0M.

3ammra nmpaB MoTpeduTeNnel yciayr, OKa3bIBaeMbIX (PMHAHCOBBIMHM OpraHM3alMsSMHU, OPraHU3YIOLIUMHU
B3aMMOJICICTBHE C YIMOJHOMOYEHHBIM IO IpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIYr B COOTBETCTBUHU C
QenepanbHbiM - 3ak0HOM "OO  yHOJTHOMOYEHHOM IO TIpaBaM TMoTpeOuTenell (QUHAHCOBBIX yciyr",
OCYIIECTBIISIETCS C OCOOEHHOCTSAMH, YCTAaHOBJIEHHBIMH YKa3aHHBIM DeepanbHbIM 3aKOHOM.
(a63an BBenen denepababiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Wcku o 3ammuTe npas noTpeduTeneil MOryT ObITh MPEIbSIBIECHBI 10 BEIOOPY UCTIA B CY/[] 10 MECTY:

HAXO0XJICHUs OPTaHU3AIMH, a €CIM OTBETYUKOM SIBIISCTCS MHIWBUIYATbHBIA MPEIIPUHUMATENb, - €r0
JKUTEJILCTBA;

KHUTECIIbCTBA UJIIN HpC6I>IBaHI/I$I ucrnaa,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

3aKIIFOYCHUA UK UCITIOJIHCHU JOTOBOpA.

Ecnu uck K opraHusanuu BBITEKAET U3 JCATENLHOCTH ee (huralia Wi MPEeACTaBUTEIbCTBA, OH MOKET
OBITH MPEIBSIBIICH B Cy/1 IO MECTY HAXO0X/ICHUS €€ (uiInaia Win NpeaAcTaBUTEeIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. llorpeOuTenu, HHBIE HCTLHI IO HCKaM, CBS3aHHBIM C HapylIeHHEM IIpaB MOTpeOuTeneH,
0CBOOOXKJIAOTCSI OT YIUIAThl FOCYIapPCTBEHHOMN MOLUIMHBI B COOTBETCTBUHU € 3aKOHO/ATENILCTBOM Poccuiickoit
deneparun 0 HaIoOrax u coopax.

(m. 3 B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALUUTA NPAB NMOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. paBa noTpebuTens npm obHapyXeHUn B ToBape HeAoOCTaTKOB
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. Tlorpeburenr B cirydae OOHApYKCHHS B TOBape HEJOCTATKOB, €CIM OHH HE OBUTH OTOBOPEHBI
MPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ITOM e MapKH (ITHUX K€ MOJICIH U (UJTH) apTUKYJIa);

noTpe0oBaTh 3aMEHbl Ha TaKOil ke ToBap Apyroil mMapku (MOJeNu, apTHUKyJa) C COOTBETCTBYIOLIUM
IepepacyeToM MOKYITHOW LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TOKYTTHOU 1[EHBI;

HOTp€6OBaTI) HE3aMCIJIUTCIIBHOT'O 6C3BO3M63I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WJIM BO3MCIICHUA
Pacxo10B Ha UX HUCITPABJICHHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIOM;

OTKa3aTbCA OT HUCIIOJIHCHHA AOIOBOpa KYIUIU-IIPOAAXKU H HOTpe6OBaTB BO3Bpara ynnaquHoﬁ 3a TOBap
CYMMBI. IIo TpC6OBaHI/II-O IIpoaaBLa U 3a €ro CUeT HOTpe6I/ITCJ'IL JAOJI2KEH BO3BPATHUTDL TOBAP C HEAOCTATKAMMU.

[Tpu 5TOM MOTpeOUTENb BIIpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHHSI YOBITKOB, IPUYNHEHHBIX MY
BCJIE/ICTBHUE IPOAAKM TOBAapa HEHAJUIEKAIIEr0 KauyecTBa. YOBITKM BO3MEILAIOTCS B CPOKH, YCTAHOBJICHHBIE
HACTOSIIIUM 3aKOHOM JIJISl YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHUIA TOTPEOUTETISI.

B oTHOIIEHNN TEXHUYECKH CIIOKHOIO TOBapa MOTPeOUTENh B cilyyae OOHApYKEHHUSI B HEM HEJOCTAaTKOB
BIIPAaBE OTKA3aTbCs OT UCIOJIHEHUS J0r0BOpa KyIUIM-IIPOaXH U NOTpeOoBaTh BO3BpATa YIIIAUYCHHOH 3a TakoH
TOBAp CyMMBI JTUOO MpeAbsSBUTH TPEOOBAHUE O €ro 3aMEHe Ha TOBap TOM e MapKu (MOAEH, apTUKYJIa) WK
Ha TaKOM e TOBap APYrol Mapku (MOJEIHU, apTUKYJIAa) C COOTBETCTBYIOLUM MEPEPACUETOM MTOKYITHOH IIEHBI B
TE€YEHHE NATHAALATU JHEH CO JAHS Iepeladyd MOTpeOUTeNnto Takoro toBapa. Ilo mcredyeHum 3Toro cpokxa
yKa3aHHbIe TpeOOBaHUs MOJIEKAT YIOBJIETBOPEHUIO B OJJHOM U3 CIEIYIOIINX CIIy4aeB:

OOHapyKEHHUE CYIIECTBCHHOT'O HEJIOCTATKa TOBapa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS! HEAOCTATKOB TOBApA;

HEBO3MOXHOCTb UCIIOJIb30BAHU TOBAPA B TCUCHUC KAXKIOTO roa rapaHTHﬁHOFO CpOKa B COBOKYITHOCTU
Ooliee uem TpUALATb JHEH BCIEACTBHE HCOAHOKPATHOI'O YCTPAaHCHHUA €TI0 PA3JIMYHBIX HCJOCTATKOB.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

[lepeyeHb TEXHUYECKH CIIOKHBIX TOBAapOB yTBepxkaaerca [IpasurenscrBom Poccniickont denepanyu.
(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHusl, yKa3aHHbIC B IMyHKTE | HACTOAIICH CTaThH, MPEABIBISIOTCS MOTPEOUTENIEM MPOIABILY
0o ynOJ’IHOMO‘-IGHHOfI opraHni3alyvii UJn YIIOJJHOMOYCHHOMY MHAWBUAYAJILHOMY MPCAIIPUHUMATEIIIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlotpeOurens BhpaBe NMpeabsBUTH TPEOOBaHMS, YKa3aHHbIE B a03allax BTOPOM M ISITOM ITyHKTa 1
HACTOSIIEH  CTaThM, M3TOTOBHUTENIO,  YIMOJHOMOYEHHOHM  OpraHM3allid WIH  yIOJHOMOYEHHOMY
WH/MBUYaTbHOMY TPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. ®enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsBicHHS AITHX TpPeOOBAaHWUN MOTPEOWTENs BIPAaBE BO3BPATUTH HM3TOTOBHTEIIO HITU
MMIIOPTEPY TOBap HEHAJISKAIIETO Ka4eCTBa M MOTPeOOBATh BO3BpATa YIUIAYCHHOM 32 HETO CyMMBEI.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanpubiii 3ak0H o1 25.10.2007 N 234-03.

5. OtcyrcTBHE Yy TOTpeOUTENss KacCOBOTO WJIM TOBApHOTO 4YeKka JIMOO WHOTO JOKYMEHTa,
YAOCTOBCPAIOIINX q)aKT " YCJIOBHA IMOKYIIKM TOBapa, HC ABJIACTCA OCHOBAHUCM JJIS1 OTKAa3a B YOBJICTBOPCHUHN
ero TpeboBaHMil.

[Iponaser] (M3roTOBHUTEIND), YIOJIHOMOYCHHAS OpPTraHW3AIUs WU YIOJIHOMOYCHHBIM WHIMBHUIYATbHBIN
HpeAnpUHUMATEIlb, UMIOPTEP 0053aHbl IPUHATH TOBAP HEHAUIEKALIET0 KauecTBa y MOTPEOUTENs U B Cilydae
HEOOXOIMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. IloTpeOuTens BmpaBe ydacTBOBAaTh B IPOBEPKE
KauecTBa TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cayuae cmopa o mnpuuMHax BO3HUKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBell (M3rOTOBUTEND),
YIOJIHOMOYEHHAS] OpTaHW3alus WM YHOJHOMOYCHHBIH WHIWBHUAYAIbHBIM TPEANPUHAMATEIh, HUMIIOPTEP
00s13aHbI TIPOBECTH DJKCIIEPTHU3y TOBapa 3a CBOM cCUeT. OKCIEpPTHU3a TOBapa IMPOBOAMWTCS B CPOKH,
ycTaHoBieHHbIe cTaThsiMu 20, 21 m 22 HacTosimiero 3akoHa Mjisi YJIOBJIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [loTpeduTtens BIpaBe MPUCYTCTBOBATH MPH MPOBEACHUU SKCIIEPTU3BI TOBApa U B
CJIy4ae HeCOrJIacHs C €€ pe3yIbTaTaMy OCIIOPHUTH 3aKIFOUEHUE TAKOM IKCIIEPTH3BI B CyI€OHOM MOPSIIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Eciu B pesynbTare 3KCHEpTU3bl TOBAapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HHUKIM BCIIEJICTBUE
00CTOSITENILCTB, 32 KOTOpHIE HE OTBEYAeT IMpojaBel] (M3rOTOBUTENb), MOTPeOUTENb 00s13aH BO3MECTUTh
npoAaBIly (M3TOTOBUTENIO), YHNOJHOMOYEHHON OpraHM3allii WM YHIOJHOMOYEHHOMY WHIUBUIYaJIbHOMY
NpeINpUHUMATEINI0, UMIOPTEPY PACXObI Ha MPOBEJCHNUE IKCIIEPTHU3HI, a TAKXKE CBSI3aHHBIE C €€ MPOBEICHUEM
pacxo/ipl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [IponaBen (M3roTOBHUTEIB), YIIOJIHOMOYECHHASI OPraHNU3aIs WM YIIOJHOMOYCHHBIH MHIUBHYaIbHBIN
NpeANpUHIMATENh, UIMIIOPTEP OTBEYAET 32 HEJAOCTATKH TOBapa, Ha KOTOPBIH HE YCTAHOBJIEH TapaHTUIHBIN
CPOK, €CIIM MOTPEOUTENh JOKaXET, YTO OHU BO3HUKIIM J0 MEepeaun ToBapa NOTPEOUTENI0 WK 110 IPUYHHAM,
BO3HHKIIIUM JIO 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

B oTHomieHunun ToBapa, Ha KOTOPBIM YCTAaHOBIIEH TapaHTUWHBIA CpPOK, MpojaBel] (M3TOTOBUTEIND),
YIOJIHOMOYEHHAs] OpraHU3alMs WM YHOJHOMOYEHHBIM WHIMBHUAYAIbHBIM NpeANpUHUMATENb, HUMIIOPTEP
OTBEYAeT 32 HEJIOCTATKHU TOBapa, €CIIM HE JIOKAKET, YTO OHM BO3HUKIIM TMOCIIE Mepejayl ToBapa NOTPEeOUTENIO
BCJICZICTBME HAPYIICHUS TOTPEOUTENIEM MPaBWJI MCIOJIb30BAHMS, XPAaHEHUS WM TPAHCIOPTUPOBKH TOBApa,
JIEUCTBUN TPETHUX JIUI WJIA HEMPEOI0TUMOMN CHJTBI.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTaOapuUTHOTO TOBapa M TOBapa BECOM Ooliee MATH KUJIOTPaMMOB JUIsl PEMOHTA,
VICHKH, 3aMEHbl W (MJM) BO3BpaT HUX MOTPEOHWTENIO OCYIIECTBISIOTCS CHJIAMU U 32 CYET MpoJaBia
(I/ISFOTOBI/ITGJ'UI, YHOJ'IHOMO‘IGHHOI\/JI opraHu3anun 201041 YIOOJIHOMOUYCHHOT'O WHIAWBUAYAJIbHOI'O
MpeANpPUHUMATEISI, UMIIOPTEepa). B cilydae HEWCTOMHEHUs JaHHOW OOS3aHHOCTH, a TAKKE MPU OTCYTCTBHUH
npoiaBia (M3rOTOBUTENS, YIOJIHOMOUYEHHOM OpraHu3allid WM YIOJHOMOYEHHOTO HHJIWBUIYalbHOTO
IpeapUHUMATENs], UMIIOPTEPA) B MECTE€ HaXOKJEHUs MOTpeOuTeNnst JocTaBka U (WJIM) BO3BpPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIAThCS moTpedburenem. [Ipu 3ToM mponaBen (M3TOTOBHUTENb, YMOTHOMOUYEHHAs
OpraHu3anysl WiIK YIOJHOMOYECHHBI WHIMBUAYAIBHBIA MpPEANPUHUMATENb, UMIIOPTEpP) 003aH BO3MECTUTh
MOTPEOUTEITIO PACXOIbI, CBSI3aHHBIC C IOCTABKOW U (WJIM) BO3BPATOM yYKa3aHHBIX TOBAPOB.

(. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsaBneHMA noTpedbutenem TpeboBaHMA B OTHOLWEHUMU
HeAOCTaTKOB TOBapa

1. [ToTpeOutens BIpaBe MPeIbIBUTH MPEAYCMOTPEHHBIE cTaThel 18 HacTosimero 3akoHa TpeOOBaHUS K
MpoJaBIly (M3TOTOBUTENIO, YIOJTHOMOYEHHOW OpTraHM3aIllid WM YIOJTHOMOYEHHOMY HWHIWBHIYATHHOMY
OpeIIpUHUMATENI0, UMIIOPTEPY) B OTHOIICHUHM HEAOCTAaTKOB TOBapa, €ClIM OHU OOHApYXEHbI B TEUCHUE
rapaHTUIHOTO CPOKa UM CPOKA TOJAHOCTH.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHMH TOBapoB, Ha KOTOPHIE TapaHTHIHbBIE CPOKU WIM CPOKHA TOAHOCTH HE YCTaHOBJICHBI,
MoTpeOUTENs BIIPaBe TPEABIBUTH yKa3aHHbIE TPEOOBaHMsS, €CIM HEJOCTATKH TOBApOB OOHAPYXKEHBI B
pasyMHBIH CPOK, HO B IIpe/ieNax ABYX JICT CO JTHS Mepeaadn X MOTPeOUTeNto, eciii 0ojiee UINTEIbHbBIE CPOKH
HE YCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

2. TapanTHitHBIl CpPOK TOBapa, a TakKKe CPOK €ro CiIyXObl MCUHCIAETCS CO JHS Tepefadd ToBapa
NOTPEeOUTENIO, €CIIM UHOE HE MPETyCMOTPEHO A0roBopoM. Eciu 1eHb nepesadn yCcTaHOBUTh HEBO3MOKHO, 3TH
CPOKH MCUHCIISIOTCS CO JTHSA U3TOTOBJICHUS TOBapA.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnst ce30HHBIX TOBapoOB (00YBH, OJCKIIBI M MPOYMUX) 3TH CPOKH MUCUHCIISIOTCS C MOMEHTA HACTYILICHUS
COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUJIEHUS KOTOPOTO OMpEeNeNsieTcss COOTBETCTBEHHO CYOBEeKTaMHu
Poccuiickoit @eneparuu HCxos U3 KIMMATHYECKUX YCIOBHIM MeCTa HaX0XKICHUS TOTPEOUTENeH.

[Ipu nponaxke TOBapoB IO oOpa3lam, MO IOYTe, a TAaKKEe B CIy4asx, €CIM MOMEHT 3aKJIIUCHHs
JIOTOBOPa KYILIU-TTPOAaKH ¥ MOMEHT TepeIaur TOBapa MOTPEOUTEITIO HE COBIAAIOT, 3TH CPOKH HCUUCIISIOTCS
CO JHS JIOCTaBKM TOBapa mnorpedutento. Ecium moTpeOutens JIMIIEH BO3MOXKHOCTH HCIOJB30BATh TOBAp
BCJICJICTBHE OOCTOSITEIIHCTB, 3aBUCSIIUX OT MPOAaBIa (B YaCTHOCTH, TOBAp HYXKIACTCS B CHEIHAIbHON
YCTaHOBKE, MOJKIOYCHUU WU COOpPKE, B HEM HMEIOTCS HEJIOCTATKH), TApaHTHWHBIA CPOK HE TEYeT 0
YCTPaHEHUs MPOJABIIOM TaKUX OOCTOSATENLCTB. ECIM JIeHb JOCTaBKH, YCTAHOBKH, MOIKJIIOUEHHS, COOpKU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

TOBapa, YCTPaHEHHs 3aBUCSIINX OT MPOJaBIa OOCTOSTEIHCTB, BCIEACTBUE KOTOPBIX IMOTPEOUTENb HE MOXKET
HCIOJIb30BATh TOBAP MO HA3HAUYEHUIO, ONPEICTUTh HEBO3MOXHO, 3TH CPOKH UCUUCIIAIOTCS CO AHS 3aKIIOYCHHUS
JI0rOBOPA KYTIIU-IPOJAKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckmrodeH. - eaepanbHblil 3akoH oT 17.12.1999 N 212-D3.

CpOK IrOAHOCTH ToOBapa OIPEACTIACTCA IMEPHUOAOM, HCUHUCIACMBIM CO JHA H3IrOTOBJIICHHA TOBapa, B
TECUYCHUC KOTOPOIr'o OH MPUTOACH K HCIIOJIb30BAHUIO, WU HaTOﬁ, A0 HACTYIUICHUA KOTOpOﬁ TOBApP NMPUT'OACH K
HUCITIOJIB30BaHHIO.

[Ipon0mKUTENBHOCTh CPOKA TOJHOCTH TOBapa JOJIKHA COOTBETCTBOBATH 00s13aTEIBHBIM TPEOOBAHUSIM K
0€30macHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHfIHBIC CPOKH MOTI'YT YCTAaHABJIMBATbCA Ha KOMIUICKTYIOINHUE H3ACIHUA M COCTABHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHfIHBIe CPOKH Ha KOMIUICKTYIOIIHUE U3ACTIUA U COCTABHBLIC YaCTHU HCUUCIIAIOTCS B
TOM K€ IMOPAIAKE, YTO U I‘apaHTI/II\/'IHBII\/’I CpOK Ha OCHOBHOM TOBAap.

FapaHTHﬁHbIe CPOKHM Ha KOMIUICKTYIOIKUC U3ACIIUSA U COCTABHBIC HAaCTU TOBAapa CYHUTAKOTCA paBHBIMU
rapaHTHHHOMY CPOKY Ha OCHOBHOE H3/EJIHE, €CIM MHOE HEe YCTAHOBJIEHO JOTOBOpoM. B ciywae, ecnu Ha
KOMIUIEKTYIOIIEe U3/IENINE U COCTABHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHIHBIN CPOK MEHBIICH
HPOJODKUTEIBHOCTH, YeM TapaHTHHHBI CPOK Ha OCHOBHOE H3JeNe, NOTPEOUTENh BIPaBe HpPEABSIBUTH
TpeOOBaHMUs, CBS3aHHBIE C HEIOCTATKaMHU KOMIUICKTYIOIIETO M3JENUs M COCTaBHOW YacTH TOBapa, NMPH WX
OoOHapy>KeHHMM B TEUCHHE TapaHTUHHOIO CpOKa Ha OCHOBHOE H3JIENIME, €CIM HHOE HE MpPEeIyCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnm Ha xOMIUIEKTYIOIIEe N3/IeTTMe YCTAaHOBIICH TapaHTHUIHHBIN CPOK OOJIBIIIEH MPOIOHKUTEIILHOCTH, YeM
rapaHTUNHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOHUTENh BIpaBe MNPEAbSIBUTH TPeOOBAaHUS B OTHOIICHUU
HEJIOCTAaTKOB TOBapa MpPU YCIOBHH, YTO HEJOCTATKA KOMIUIEKTYIOUIETO W3JeTus OOHapy>KEeHbl B TeUCHUE
rapaHTUMHOIO CPOKA Ha ATO U3JIENINE, HE3aBUCUMO OT UCTEUEHHUS TAPAHTUINHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOISATCS JI0 CBEACHUS NOTpeOHTENst B MH(POpPMAIUU O
TOBape, MPEJOCTABIAEMON MOTPEOUTENIO B COOTBETCTBUU O cTaTrhel 10 HacTosmero 3akoHa.

5. B caydasx, korma npexyCMOTPEHHBIA TOrOBOPOM TapaHTUMHBIN CPOK COCTABIISIET MEHEE JIBYX JIET U
HEJIOCTaTKU TOBapa OOHApYKEHbI MOTPEeOUTENIeM M0 UCTEYEHUU TapaHTHUMHOTO CpoKa, HO B IMpejaenax JABYX
JeT, moTpeOuTeNb BIpaBe MPEAbIBUTH MPOAABIYY (M3TOTOBHUTENIO) TpeOOBaHUs, MPEAYCMOTPEHHBIE CTaThel
18 Hacrosimero 3akoHa, €CIHM JOKAXKET, YTO HEJOCTATKH TOBAapa BO3HMKIM JI0 €ro Mepeaadyd MOTPEeOUTEINto
WJIY 110 IPUYMHAM, BOZHUKIIUM JI0 ’TOTO MOMEHTA.

(. 5 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHUS CYUIECTBEHHBIX HEJOCTAaTKOB TOBapa MNOTPEOUTENh BIpPaBe NPEIbSIBUTH
U3rOTOBUTENIO  (YHNOJIHOMOYEHHOM  OpraHu3alud  WIM  YINOJIHOMOYEHHOMY  HHAWBUAYAJIbHOMY
NpeANpUHUMATEN0, UMIOpTEpY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHUH TaKUX HEJOCTaTKOB, €CIIU
JIOKQXXET, YTO OHM BO3HMKIIM J0 Tepelauyd ToBapa MOTPEOUTENI0 MM MO NMPUYMHAM, BOSHUKIIUM J0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh NPEIBSBICHO, €CIM HEAOCTATKH TOBapa OOHAPYKEHBI IO
WCTEUYEHUHU JIBYX JIET CO JHS IMepefayu ToBapa MOTPEOUTENI0, B TE€YEHHE YCTAaHOBJIIEHHOTO Ha TOBAp CpPOKa
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

CITy>KOBI HJTM B TEUSHHE JIECATH JIET CO JHS Mepeaayn ToBapa NOTPEOUTENIO B Ciydae HEYCTaHOBJICHUS CPOKa
cinyx0bl. Ecnm ykazanHoe TpeOOBaHHME HE YAOBJIETBOPEHO B TEUYEHUE JABAALATH JHEW €O JHS €ro
NpCABABICHUA HOTp€6I/IT€JIeM HJIn O6Hapy)KeHHBII\/JI HM HCAOCTATOK TOBapa ABJIICTCA HCEYCTPAaHUMBIM,
MOTPEOUTENH 0 CBOEMY BBIOOPY BIIpaBe MPEABSBUTH M3TOTOBHUTENIO (YIOJTHOMOYCHHON OpraHU3alldd WA
YHOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY IPEANPUHUMATENIO0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE TyHKTOM 3
cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAP HM3TOTOBUTENIO (YHOJIHOMOYEHHOU
OpraHM3aliH WM YINOJHOMOYEHHOMY HHIAMBHAYAJIbHOMY NpEeNNpPUHHMATEII0, UMIIOPTEPY) U MOTpeOoBaTh
BO3BpAaTa YIUIAYCHHOM JCHEKHON CyMMBI.

(n. 6 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB ToBapa wu3rotoButenem (npoaasBuoM,
YyNOSIHOMOY€HHOU opraHusauueun unu YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenemM, UMNOPTEPOM)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. Ecim cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OIMpPENEIeH B NMHUCHBMEHHOH (opMe corjameHneM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPaHEHbl M3TOTOBHTENEM (IIPOJABLOM, YIOJIHOMOYEHHOMN
OpraHM3alel  Wid  yNOJHOMOYEHHBIM  HMHAWBHUIYaJbHBIM  MpEANpPUHUMATENIEM,  HUMIOPTEPOM)
HE3aMeIUTENbHO, TO €CTh B MUHUMAIBHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIN AJISl UX YCTPAHEHUS C YUETOM
00BIYHO MpHMeEHsieMOoro crocoba. Cpok ycTpaHEHHUs HEelIOCTaTKOB TOBapa, ONpEeNsieMblii B MUCbMEHHON
(opme coriameHneM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh THEH.

B ciyuae, ecniu Bo Bpemsi yCTpaHEHHUS HEJOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHH HE OymyT
YCTPaHCHEI B OHpe)IeHeHHBIﬁ COorJIaliIiCHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHOYUTH COIIAIICHUE O HOBOM
CpOKE YCTpaHEHHsI HEJIOCTAaTKOB, TOBapa. [Ipu 3ToM 0TCyTCTBHE HEOOXOAUMBIX JUIS YCTPAHEHHS HETOCTATKOB
TOBapa 3alacHbIX YacTel (Jerasieil, MaTepHaioB), 0OOpYIOBaHHS WM TOAO0OHBIE NMPUYMHBI HE SBISIOTCS
OCHOBAHMEM JJISl 3aKJIIOYCHHUS COTJIALICHUsI O TAKOM HOBOM CPOKE M HE OCBOOOXKAAI0T OT OTBETCTBEHHOCTH 32
HapyILIEHUE CPOKa, ONPEEICHHOIO COTJIAIEHUEM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmMEHNN TOBApPOB JJIUTCIBHOTO IMOJIb30BAHHA U3TOTOBUTCIIb, IIPOJABECI] 100 YIOOJIHOMOYCHHAA
OpraHM3alys WU YHNOJHOMOYEHHBIH HHIWBUIYaNbHBIM MpeNNpUHUMATEIb O00S3aHbl MPH MPEAbIBICHUU
noTpeduTeseM yKa3aHHOTO TpeOOBaHHUS B TPEXIHEBHBIM CPOK O€3BO3ME3IHO MPEAOCTaBUThH MOTPEOUTENO Ha
MEPHOJ] PEMOHTA TOBAp TUTEIHLHOTO TOJIB30BaHMUs, 00IAAAOIIUNA STUMH K€ OCHOBHBIMHU MOTPEOUTETHCKUMU
CBOMCTBaMH, 0OECTICUMB JOCTABKY 3a CBOU cyeT. [lepeyeHb TOBapOB UIUTEIHHOTO TIOJIL30BaHUs, HA KOTOPHIE
yKa3aHHOE TpeOOBaHUE HE paclpoCTpaHseTcs, ycranapnupaercs [IpasutensctBom Poccuiickoit deneparuu.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3)

3. B ciyvae ycTpaHeHHsI HEIOCTaTKOB TOBapa rapaHTHIHHBIA CPOK Ha HErO MPOJJICBACTCS Ha MEPHOJ, B
TEYeHHE KOTOPOTO TOBap HE MHCIIOJNB30BANCSA. YKa3aHHBIM NEpPUOA HCUUCISIETCS cO JHS oOpalieHus
notrpeOutenss ¢ TpeboBaHMEM 00 YCTpaHEHHMH HEIOCTAaTKOB TOBapa 10 JHS BBIJAYM €ro MO OKOHYaHWUHU
PEMOHTA. HpI/I BbIJa4yec TOBapa H3TOTOBUTCIIb (HpOIIaBCI_[, YHOOJIHOMOUYCHHAs opraHu3anusa 1501048
YIIOJITHOMOYEHHBI WHAMBHIYAJIbHBIN TpPEANPHHUMATENh, UMIIOpTEP) 00s3aH MPEIOCTABUTh B MHUCHMEHHOU
dbopme moTpeOuTento MHPOpPMANUIO O Jare oOpamieHus MOTpeOuTens ¢ TpeboBaHHMEM 00 yCTpaHEHUH
OOHapy’>KEHHBIX KM HEIOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa IOTpeOHUTeNeM JJisi yCTPaHEHUs
HEJIOCTaTKOB TOBapa, O JaTe YCTPAaHCHUs HEIOCTATKOB TOBapa C MX OMHMCAaHUEM, 00 HCIOJIb30BAHHBIX
3aMmacHbIX YacTAX (JeTansx, MaTepualiax) U O JaTe BbIIayd TOBapa MOTPEOUTENIO M0 OKOHYAHUU YCTPaHEHUS
HEI0CTaTKOB TOBapa.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

4. Tlpu ycCTpaHEHHMH HEIOCTATKOB TOBapa IOCPEACTBOM 3aMEHBI KOMILICKTYIOUIETO W3JCIHS WU
COCTaBHOM YAaCTH OCHOBHOTO W3JIENHs, Ha KOTOPbIE YCTAHOBJICHBI TapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUICKTYIOIIEE M3/IEINe WA COCTABHYIO YacTh OCHOBHOIO HM3JCIHUSl YCTAHABIMBACTCS TapaHTUHHBIA CPOK
TOW K€ TPOJODKUTEIHHOCTH, YTO W HAa 3aMEHEHHBbIC KOMIUICKTYIOIIEEe H3JC/INe WU COCTaBHYIO YacTh
OCHOBHOTO H3JICJIHS, €CJIM UHOE HE MPEAYCMOTPEHO JIOTOBOPOM, M TapaHTHHHBINH CPOK MCUUCISICTCS CO JHS
BBIJIAYM MOTPEOUTEITIO TOTO TOBApa [0 OKOHYAHHH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHaanexauiero KayecTaea

1. B ciyyae oOHapyXeHHsI MOTpeOUTENIEM HEIOCTATKOB TOBapa M TPEAbSBICHUS TPEOOBaHUS O €T0
3aMeHe MpojaBell (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alisl WIM YIIOJIHOMOYEHHBIH MHIUBUIYaIbHBIN
npeapUHUMATENb, UMIIOPTEP) 005A3aH 3aMEHHUTh TaKOW TOBAp B TE€UEHHWE CEMHU JTHEH CO THS MpenbsBICHUS
YKa3aHHOTO TpeOOBaHUS MOTpedUTENIeM, a IPU HEOOXOAUMOCTH JOTOTHUTENIBHON IPOBEPKU KaueCTBa TAaKOTO
TOBapa NPOJABLIOM  (M3rOTOBUTEJIEM,  YIOJIHOMOYEHHOM  OpraHu3anued WId  YIOJHOMOYEHHBIM
WHJVMBHUIYATbHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUYCHHE IBAIIATH THEH CO JHSA MPEIbSBICHUS
YKa3aHHOTO TpeOOBaHMUS.

Ecniu y npomaBua (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHM3alUd WIA  YHIOJHOMOYEHHOT'O
WHAMBUIYAIBHOTO TMpEANpPUHUMATENS, UMIOpPTepa) B MOMEHT MpEeAbsSBICHUS TPeOOBaHUS OTCYTCTBYET
HEO0OXOUMBIIA JIJIs1 3aMEHBI TOBAp, 3aMeHa J0JHKHA ObITh MPOBEACHA B TEUCHUE MECSIA CO JHS MPEAbIBICHUS
TaKoro TpedoBaHUsI.

B paiionax Kpaitnero CeBepa 1 npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O 3aMEHE
TOBapa MOJICKUT YIOBJIETBOPEHUIO 10 €r0 3asBJICHUI0 B CPOK, HEOOXOAMMBIN JUIsl OYEepeHOW TOCTaBKU
COOTBETCTBYIOLLIETO TOBapa B ATH palOHbI, B Ccly4yae OTCYTCTBUS Yy MpoJaBla (M3rOTOBUTEI,
YIOJIHOMOYEHHOW OpraHu3alMy WU YIOJIHOMOYEHHOTO MHIUBUAYAJIBbHOIO MpEANpUHUMATENs, UMIIOPTEpa)
HE00X0AMMOTO JJIsl 3aMEHBI TOBapa Ha JICHb MPEIbSBICHHUS YKa3aHHOT'O TPeOOBaHMUS.

Ecnmu nnis 3amensl ToBapa TpeOyercss Oojiee ceMu IHEH, MO TpeOOBAHUIO MOTPEOUTEINS TMPOJaBell
(m3rotoBUTENs MO0  YIOJHOMOYEHHAs  OpraHU3als WM  YINOJHOMOYEHHBIM  MHIMBHIYaJTbHBIN
MpeaNpUHIMATENb) B TEUYEHUE TpeX AHEH CO IHS TPEAbSBICHUS TpeOOBaHUS O 3aMeHe ToBapa o00s3aH
0€3BO3ME3/IHO TIPEIOCTABUTh IMOTPEOMTENI0 BO BPEMEHHOE IOJNb30BaHME HA MEPUOJ 3aMEHBI TOBap
JUTUTEIBHOTO TIONB30BaHMs, OOJAaJafolIMii AITUMH K€ OCHOBHBIMH IOTPEOMTENBCKUMH CBOWCTBAMH,
o0ecreynB ero JOCTaBKy 3a CBOM cueT. DTO MPaBMWIIO HE paclpoCTpaHsAETCs Ha TOBAPHI, IEPEUYEHb KOTOPBIX
OIIpEAEIIAETCS B COOTBETCTBUM € IyHKTOM 2 cTtaThy 20 HacTosIIEero 3aKoHa.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeXkalllero KauecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIMIA B YITOTPEOJIECHUN.

HpI/I 3aMCHC TOBapa FapaHTHP’IHLIP’I CPOK HUCYHCIACTCA 3aHOBO CO OHS IMEPCAavdn TOBapa HOTpe6I/ITCJ'IIO.

Cratba 22. Cpoku yaoBneTBOpeHUs oTaernbHbIX TPpeboBaHMK noTpedbuTtens
(B pen. ®exnepanbHoro 3akoxa ot 21.12.2004 N 171-D3)

TpeOGoBanust moTpeOuTeNsT O COPa3MEPHOM YMEHBIICHHHM TIOKYIMHOW LIEHbl TOBapa, BO3MELIECHUU
pacxo/IoB Ha UCHpPABIEHUE HEIOCTATKOB TOBapa MOTPEOUTENIeM WJIM TPETHUM JIMIIOM, BO3BpATe yIUIaYeHHON
3a TOBap JACHEKHOW CYMMBI, a TakKe TpeOOBaHHWE O BO3MEIICHHH YOBITKOB, MPHUUMHEHHBIX MOTPEOUTEIIO
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

BCJIC/ICTBHE ITPO/IaXKH TOBAapa HEHAUIE)KAIIEro KauecTBa JH00 MPeJ0CTaBICHUs HeHAIexaled nHPOpMaIiu
0 TOBape, MOJAJEKaT YAOBICTBOPEHHUIO MPOJABIOM (M3rOTOBUTENIEM, YHOJIHOMOYEHHOM OpraHM3aluedl Hiu
YHOOJHOMOYCHHBIM HMHAWBUAYAJIBHBIM IPCANTPHUHUMATCIICM, I/IMHOpTepOM) B TCUCHHUC ACCATHU IIHCﬁ CO OHA
MIPEIBSIBIICHHS] COOTBETCTBYIOIIETO TPEOOBAHMSL.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

CraTtbsa 23. OTBeTCTBEHHOCTb npoaasua (M3rotoBuUTens, ynofIHOMOY€HHOM OpraHn3auum
MM YNONTHOMOYEHHOro MHAMBUMAYANbLHOro npeanpuHUMaTens, UMNopTepa) 3a NPOCPOUKY
BbINOJIHEHNA TPeboBaHMK NoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a nHapyumienue npeaycMoTpeHHbIX ctatbsiMu 20, 21 u 22 Hactosmero 3akoHa CpOKOB, a TakkKe 3a
HEBBITMOTHEHNUE (33J€PKKY BBITIONHEHHUS) TpeOOBaHUS MOTpeOUTENss O MPENOCTABICHWH €My Ha MepHOJ
peMoHTa (3aMEHbI) aHAJOTMYHOTO TOBapa MpojaBel] (M3TOTOBHUTENb, YIOJIHOMOUYEHHAs OpraHM3allvs HIN
YIOJIHOMOYECHHBIA WHIUBUYyAIbHBIA MPEANPUHUMATENb, WUMIIOPTEP), AOMYCTUBLIMN Takue HapYIICHUS,
yIUTAYUBAET MOTPEOUTEINIO 32 KaXKIbIN JE€Hb TPOCPOUKHU HEYCTOUKY (IIEHI0) B pa3Mepe OJIHOTO MPOIIEHTA IIEHBI
TOBapa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcsi, MCXOIS M3 €ro IICHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHMEe TOTpeOUTENs JOMHKHO OBUIO  OBITH  YAOBJIETBOPEHO  MPOJAABIOM  (M3TOTOBUTENIEM,
YIOJTHOMOYECHHON  OpraHmW3alel WM  YIOJHOMOYEHHBIM  HMHIWUBUIYAIbHBIM  MPEANPUHUMATEIICM,
AMITOPTEPOM), B JCHBb JOOPOBOJBHOTO YJOBJICTBOPCHHS TAaKOTO TPEOOBaHWS WM B JICHb BBIHECCHUS
CyneOHOTO pelIeHus, eciii TpeOoBaHue TOOPOBOJIBHO yIOBIETBOPEHO HE OBLIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBBITOJTHEHUS TPeOOBaHMI MOTPEOUTENS B CPOKH, MPEAYCMOTPEHHBIE CTaThsiMu 20 - 22
HacTosero 3akoHa, NOTPeOHTENb BIpaBe IO CBOEMY BBIOOpY TMpeIbsBUTh WHBIE TpeOOBaHMA,
YCTaHOBJIEHHbIE CTaThel |8 HacTosero 3akoHa.

Cratba 23.1. NocneacTeua HapyLeHUs NpoAaBLOM Cpoka nepeaayvm npeasapuTesibHO
onsla4yeHHOro ToBapa notpeéuTento
(BBenena dexnepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop Kymiau-poJaku, MNpeayCMaTpUBAIOMIMKA OOS3aHHOCTh TOTPEOHUTENs] MPEIBAPUTEIHLHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBHE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnywae, ecnu mpozaBel], MOJIYYUBIIMM CyMMy HpeIBapUTEIbHOW OIUIATHI B ONPEICICHHOM
JIOTOBOPOM  KYIUIM-IIPOAAXKH pa3Mepe, He HCHOJIHMUI OOS3aHHOCTh IO Iepejaye ToBapa MNOTPEOUTENIO B
YCTAQHOBJICHHBII TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:

nepelayy OIUIa4Y€HHOIO TOBapa B yCTaHOBIJIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTEIILHON OILIaThl TOBapa, HE NEPEJaHHOIO IIPOJABLOM.

[Tpu a3TOM noTpeduTesb BpaBe NOTPeOOBATh TaKXkKe MOJTHOIO BO3MELIEHHSI YOBITKOB, IPUUMHEHHBIX EMY
BCJIE/ICTBHE HApYIIEHUS YCTAaHOBJIEHHOTO JOrOBOPOM KYIUIM-TIPOJIAXKH CpOKa TMepefadd IMpeaBapUTEIbHO

OIINTAYCHHOI'O TOBapa.

3. B cmyyae HapymeHMs YCTaHOBJIEHHOTO JIOTOBOPOM  KYIUIM-TIPOJ@XH CpOKa Iepelradu
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

MMPEABAPUTECIIBHO OINNIAYCHHOT'O TOBapa HOTpC6I/ITeJ'IIO IMpoaaBel YIIauuBacCT €EMY 3a KaXXJIbIi JCHb MpOCPOYIKU
HCYCTOﬁKy (HCHI/I) B pasMepce MOJIOBUHBI TPOLICHTA CYMMBI HpeﬂBapHTCHLHOﬁ OIJIaThI TOBAapa.

Heycroiika (meHM) B3BICKMBAeTCs CO JHs, KOIJa IO JOrOBOPY KYyIUIM-IPOAAXKU Iepefada ToBapa
MoTpeOUTENI0 JODKHA ObUIa OBITH OCYIIECTBIICHA, JO IHS TEepeladyd TOBapa IMOTPEOUTEN0 WM A0 JHS
yIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTEIHHO YIUIAYeHHON UM CYMMBI.

CymMa B3BICKaHHOH MOTpeOUTENeM HEyCTOMKHU (TIE€HH) HEe MOXKET IMPEBbIIIATh CYMMY IMpeIBaApUTEIbHOMN
OTLIAThI TOBApA.

4. TpeboBaHus MOTpeOUTENss O BO3BpaTe YIUIAYEHHOM 3a TOBAp CyMMBI M O IOJHOM BO3MEIECHUH
Y6BITKOB nmomICiKar YIAOBJIICTBOPCHUIO IIPOAABIOOM B TCUCHUC NOCCATU I[Heﬁ CO OHA MNOPCAbABIICHUA
COOTBETCTBYIOILETO TPeOOBaHUS.

5. TpebGoBanusi TOTPeOUTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaTbd, HE TOJUIekKAT
YIOBJICTBOPCHUIO, €CIM MpOJaBel JOKAKET, 4YTO HapylIeHHEe CpPOKOB IepeJaddl IMOTPEOUTEINIo
IpeIBapUTENBHO OIUIAYEHHOTO TOBapa MPOM3OIUIO BCJIEACTBUE HENPEOJONUMON CHJIBI WM MO BUHE
noTpeouTens.

Cratba 24. Pacuyetbl Cc notTpebutenem B cny4Yae npuoGpeTeHuss uM ToBapa
HeHaanexallero Kayectsa

1. Ilpu 3amMeHe TOBapa HEHaAJIEKAILETO Ka4ecTBA HA TOBAp 3TOW )K€ MAapKH (3THUX e MOJCTH W (HJIH)
apTUKyJa) IepepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJICKAIIETO KAaYeCTBA HA TAKOM e TOBap APYrol MapKu (MOJEIH, apTUKYJIA)
B Cilyyae, €CIM Li€eHa TOoBapa, IMOJAJIeXKAallero 3aMeHe, HIKE IIeHbl TOBapa, MPEAOCTaBICHHOIO B3aMEH,
noTpedurensb JAOKEH TOINIATUTh Pa3HUIy B IIEHaX; B Clyyae, €clid IleHa ToBapa, MOJUIeKallero 3aMeHe,
BBIIIIE I[EHBI TOBapa, MPEJOCTAaBICHHOIO B3aMEH, pa3HHUIla B IIeHaX BbIMIaYMBaeTcs mnoTpedutento. llena
TOBapa, MOJAJIEKAIIETO 3aMeHe, ONpeAeseTcs HAa MOMEHT €ro 3aMEHbl, a eclii TpeOOBaHUE MOTpeOUTeNs He
YIOBJIETBOPEHO MTPOJABLIOM, LIEHA 3aMEHSAEMOr0 TOBapa M LieHa IIEPEJaBaeMOro B3aMeH TOBapa OINPEAEISIOTCS
Ha MOMEHT BBIHECEHHS CYJIOM PELICHUs O 3aMEHE ToBapa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciryuae npenbsiBieHUs1 IOTpeOUTeNeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIICHUH TOKYITHOW IEHBI
TOBapa B pacyeT MPUHUMACTCS [IeHa TOBapa Ha MOMEHT MPEIbSIBICHUS TOTpeOuTeneM TpeOoBaHus 00 yIIeHKe
WJIHM, €CIH OHO JOOpPOBOJILHO HE yIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DELICHUS O COpa3MepHOM
YMEHBIIECHUU ITOKYITHOU LICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJJICKAIIETO0 KadecTBa IMOTPEOUTENh BIpaBe TPeOOBATH BO3MEIICHHS
Pa3HHUIBI MEX]Ty [IEHOU TOBapa, YCTAaHOBJIEHHOM J10rOBOPOM, U LIEHOW COOTBETCTBYIOIIETO TOBapa HA MOMEHT
TOOPOBOJIBHOTO ~ yIOBJETBOPEHHs] Takoro TpeOOBaHUS WM, ecid TpeOoBaHHE JTOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUSI.

(. 4 BBeneH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyuae Bo3BpaTa TOBapa HEHAJUIEKaIIero KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEINIO
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

BO3BpALIAaeTCs YIUIAuYeHHAs 32 TOBAp JIEHE)XHAsi CyMMa B pa3Mepe MOralieHHOro KO JIHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeAMTa, a TAK)KE BO3MELIAETCs I1J1aTa 3a IPEAOCTaBICHUE KPEAUTA.
(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3BpaTa ToBapa HEHAJUICKAIIETO KadecTBa, MPUOOPETEHHOTO MOTpEeOUTENIeM 3a CYeT
MOTPEOUTENBCKOTO KpenuTa (3aiimMa), mponasell oOs3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBap
JCHES)KHYI0O CyMMYy, a TaKkXe BO3MECTHTh YIUIAUCHHBIE IOTPEOMTEIEM INPOLEHTH M HHBIC IUIATEXKH 10
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

(. 6 BBenen DenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexaiero Kayecresa

1. TloTpeOurens BrpaBe OOMEHATh HENPOJOBOJILCTBEHHBIN TOBap Ha/UIekKallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpoJaBla, y KOTOPOTO 3TOT TOBap ObLI NMPHOOPETEH, €ClIM yKa3aHHbIM TOBap He
nojoten o ¢popme, rabaputam, pacoHy, paciBETKe, pa3Mepy WIN KOMILICKTAIIUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/IT€J'[I) HMECT IIpaBO Ha oboMeH HEIIPOAOBOJILCTBCHHOI'O TOBAapa HAAJICKAIICTO KadyeCTBa B
TCUYCHHUEC YCThIpHAAIATHU }IHeI\/’I, HE CUHTas JHA €ro IMOKYIIKH.

OOMeH HepOAOBOIBCTBEHHOTO TOBAPA HAUIEKAIIETO KAa4eCTBa MIPOBOAUTCS, €CIIM YKa3aHHbIH TOBap HE
ObUT B ymoTpeOJeHHH, COXpaHEHBbl €ro TOBApHBIA BUJ, MOTPEOUTENHCKUE CBOICTBa, MIOMOBI, (abpudHbIe
SAPJIBIKK, a TaKKe€ HMEETCS TOBapHBIM YeK WM KacCOBBIM 4eK JIMOO MHON IOATBEPKIAIOMIMI OIUIaTy
yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCcTBHE y TOTPEOUTENsI TOBAPHOTO YE€Ka MM KACCOBOTO 4eKa TMOO0 MHOTO
MOJITBEPKTAIOIETO OIUIATy TOBapa JOKYMEHTAa HE JIMIIAET €ro BO3MOXKHOCTH CCHUIATHCS Ha CBUACTENBCKHE
MTOKa3aHMs.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeyeHb TOBapoB, HE MOAJESKAIIMX OOMEHY IO OCHOBAHHUSAM, yKa3aHHBbIM B HACTOSIIEH cCTaThe,
yrBepxknaercs [IpasurensctBoM Poccuniickoit denepanuu.

2. B ciydae, eciu aHaJIOTWYHBIN TOBAap OTCYTCTBYET B IPOJaXe Ha JIEHb OOpamieHHst MOTpeOuTeNs K
npoaaBny, HOTp€6I/ITeJ'II) BIIpaB€ OTKAa3aTbCA OT MCIIOJIHCHHUA AOOTOBOpa KYIUIM-TIPOJAXKHU U HOTpe6OBaTI>
BO3BpaTa YIJIAUEHHOM 3a YyKa3aHHBIH TOBap ACHEXKHOM cyMmMmbl. TpebGoBaHHe MOTpeOUTENs O BO3BpATe
YIUIAYCHHOM 3a yKa3aHHBIM TOBap JCHEKHOM CyMMBI NMOJJIEKHUT YJOBJIETBOPEHUIO B TEYCHHE TPEX JHEU CO
JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio NOTpeOHUTENs] C NPOJABIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH IpH
NOCTYIUIEHUM aHAJOTMYHOrOo ToBapa B mpojaaxy. IIpomaBen o00s3aH He3aMEIIMTENBHO COOOIIUTH
MOTPEOUTEITIO O MOCTYIJICHUH aHAJIOTHYHOTO TOBApa B MPOJAXKY.

(. 2 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-93.

Cratbsa 26.1. [lIucTaHUMOHHbLIM cNOCO6 Npoaaxu ToBapa
(BBenena ®PexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. IIOFOBOp pOBHH‘IHOﬁ KYIUIM-TIPOJAXHU MOXKET OBITH 3aKJIIOYEH Ha OCHOBAHUHM O3HAKOMJICHHS
HOTpC6I/ITeJ'I$I C HIPCMIOKCHHBIM HIPOAAaBIOOM OIMMCAHUEM TOBaApa IMOCPEACTBOM KaTaJIOTOB, IIPOCIICKTOB,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

OyKJIeTOB, ()OTOCHUMKOB, CPEJICTB CBS3H (TEJIEBU3MOHHOMW, IMOYTOBOW, PAJMOCBSA3U M JPYTHX) WIA UHBIMU
UCKJTIOYAIOIIMMHU BO3MOXKHOCTh HETIOCPEICTBEHHOI'O 03HAKOMJICHHS TOTPEOHUTENs C TOBapOM JINOO 0Opa3ioM
TOBapa MpH 3aKIOUYEHUH TAKOTO JOroBOpa (IMCTAaHIIMOHHBIN CII0CO0 MPOAAXH TOBapa) CHoco0aMu.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpomaBiiom /10 3aKJIFOYEHHS TIOTOBOPA JOJDKHA OBITH MPEIOCTaBICHA MOTPEOUTEN0 HHpopManus 00
OCHOBHBIX ITOTPEOUTEIILCKAX CBOWCTBaX ToBapa, 00 ajapece (MecTe HaXOXKICHHS) IPOAABIA, O MECTe
W3rOTOBJICHHS TOBapa, O MOJHOM (PMPMEHHOM HAUMECHOBaHHMU (HAUMEHOBAHHH) MpOJaBIia (U3rOTOBUTENIS), O
1eHe ¥ 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIyKOBI, CPOKE TOAHOCTH U TaApAaHTHIHOM
CpOKe, O TOpsIIKE OIUIaThl TOBapa, a TAaKKE O CpPOKe, B TEUCHHE KOTOPOTrO ACUCTBYET NPEIJIOKEHHE O
3aKIIFOYCHHH JI0TOBOPA.

3. IloTrpeOutento B MOMEHT JOCTaBKM TOBapa JOJKHA ObITh B MUCBMEHHOW (opMe MpeocTaBieHa
uHpOpMaLus O ToBape, MperycMOoTpeHHas crtarbedl 10 Hacrosiero 3akoHa, a TaKKe NPedyCMOTPEHHas
IYHKTOM 4 HacTosIel cTaTbu HH(OpMAIUs O MOPSIKE U CPOKAX BO3BpaTa TOBApa.

4. IloTpebuTtenb BIpaBe OTKa3aThCs OT TOBapa B J000€ BpeMs /0 €ro mnepenayd, a Mocie mepeaadu
TOBapa - B TCUECHUE CEMU JHEH.

B cnygae, eciim mHpOpManus o MOPSIIKE U CPOKaxX BO3BpaTa TOBapa HAJISKAIIEr0 KayecTBa HE ObLIa
MPEJOCTaBIICHa B MHCHbMEHHOW ()OpME B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIPaBE OTKA3aThCs OT
TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Mepelauu TOBapa.

Bo3BpaT ToBapa Haaneamero KayecTBa BO3MOXKEH B CIIydae, €CIIM COXPaHEHBl ero TOBAapHBIA BUJ,
NOTPeOUTENBCKUE CBOMCTBA, a TAaKXKe JOKYMEHT, MOJITBEPKAAIOUINNA (akT U yCIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTcyTCTBHE y MOTPEOUTENST TOKYMEHTA, MOATBEPKAAIOMETro (DakT M YCIOBUS MOKYNKH TOBapa, HE
JIMIIAET €r0 BO3MOXXHOCTHU CCBHIJIATHCS HAa PyTHe JOKa3aTeIbCcTBA MPUOOPETEHUS TOBapa y JAaHHOTO MPOJaBIa.

HOTpe6I/ITeJ'IB HE BIIpaBE OTKa3aThCsa OoT TOBapa HaaJaeXamero KadeCTBa, UMCIOIICTO
WHIWBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, cClin YKaSaHHBIﬁ TOBap MOXKET OBITE HCIIOJIB30BaH
HCKIIOYUTCIBHO HpI/IO6peTaI-OH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipn oTkaze moTpeOHUTENs OT ToBapa MPOJABEI] JODKEH BO3BPATUTH €My JIEHEXKHYIO CyMMY,
yIUIQaY€HHYI0 TOTpEeOHTEIeM IO JOTOBOPY, 32 HCKIIOYEHHEM pacXoJOB NpoJaBla Ha JOCTaBKY OT
MOTpEOUTENsT BO3BPANICHHOIO TOBapa, HE TO3JHEE YeM Yepe3 JeciITh JHEH CO JHS MPEAbSIBICHUS
MoTpeOuTeIeM COOTBETCTBYIOIIETO TPEOOBaHMUS.

5. HOCJ’IGI[CTBH?I mpoaa>Xxyu ToBapa HCHALJICKAIIEro KadeCTBa IAUCTAHIMOHHBIM CIocoooM Mpoaaxxu
TOBApa YCTAHOBJICHBI ITOJIOKCHUAMU, TPCAYCMOTPECHHBIMU CTATHIAMU 18 -24 HaCToAmCTO 3akoHa.

CraTtba 26.2. NMpaBuna npogaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpojaxu OTIEIbHBIX BHUIOB TOBapoB YycraHaBiuBaroTcs IIpaButenbctBom Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINONMHEHUN
PABOT (OKA3AHWUN YCIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (OKa3aHus ycnyr)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

1. UcnonauTenb 0053aH OCYIIECTBUTD BHITIOJIHEHUE paObOTHI (OKa3aHUE YCIYIH) B CPOK, YCTAHOBJICHHBIN
MpaBUJIAMU BBITIOJIHEHHS OTJEJIBHBIX BHJOB padoT (OKa3aHWs OTAEIBHBIX BUIOB YCIYT) WM JIOTOBOPOM O
BBIMOJIHEHUH paboT (oka3aHuM yciyr). B moroBope o BbimonHEHHH paboT (OKa3aHUU YCIYT) MOMKET
MpeyCMaTpUBAThCS CPOK BBIMTOJHEHHUS pabOTHI (OKa3aHWsl yCIYTH), €CIM yKa3aHHBIMH TPaBWJIIAMH OH HE
IPETyCMOTPEH, a TaKXKe CPOK MEHbBIICH IMPOJOJDKUTEIBHOCTH, YE€M CPOK, YCTAHOBJICHHBIH YKa3aHHBIMU
HpaBUJIAMH.

2. Cpok BBINOJHEHUS paboTHl (OKa3aHUsS YCIYTH) MOXKET ONPEIeNAThCs JaTo (IIepUoIoM), K KOTOPOi
JOJDKHO OBITh 3aKOHUEHO BBINOJHEHHE paOoThl (OKa3aHWE yCiIyru) Wiau (1) JaTod (Iepuosiom), K KOTOpOM
WCTIOJTHUTEINb JOJDKEH MPUCTYIUTH K BHITOTHEHUIO PA0OTHI (OKa3aHUIO YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BBINOJNIHEHHE Pa0OTHI (OKa3aHHE YCIYI'H) OCYIICCTBIISICTCS MO YacTsIM (JI0CTaBKa
NIEPUOIUYECKON MeYaTH, TEXHUIECKOe 0OCTYKMBAHKUE) B TEUCHUE CPOKA JCHCTBUS JIOTOBOPA O BBITIOJHEHUU
paboT (OKazaHUM YCIYT), MOJDKHBI MPEAyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (TIEPUOJBI) BBIOJIHEHUS
TaKuX paboT (OKa3aHUS YCIYT).

[To cormameHnto CTOPOH B JOTOBOPE MOTYT OBITh TPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHHS
OTJIEJIbHBIX 3TANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBuMA HapyleHUsI UCNOJSIHUTENIEM CPOKOB BbINOJSIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnu uicnionHUTENh HAPYIIUII CPOKU BBITIOJTHEHUS paOOThHI (OKa3aHUsS yCIyTH) - CPOKU Havasa u (WJIn)
OKOHYaHUS BBIMOJHEHUS paboThl (OKa3aHUs yCIyrw) U (WJIKM) IPOMEKYTOUYHBbIE CPOKH BBIIIOJHEHUS pabOThI
(OKa3aHus yCcIyrd) WM BO BpeMs BBINOJHEHUs paOOThI (OKa3aHUs YCIyTH) CTajJ0 OYEBHUIHBIM, YTO OHA HE
OyZeT BBIIIOJHEHA B CPOK, MOTPEOUTEINb IO CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCIIOJTHUTEITIO HOBBIM CpOK;
(B pen. ®eaepanbHoro 3axoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBITIOJIHEHUE PA0OTHI (OKa3aHUE YCIyTH) TPETbUM JIMIAM 33 Pa3yMHYIO [IEHY WU BBIOJHUTH
€€ CBOMMH CHJIaMU U TIOTPeOOBaTh OT UCTIOJTHUTENSI BO3MEIICHHS TIOHECEHHBIX PACX0/I0B;

HOTpe6OBaTB YMCHBIIICHHUA LICHBI 3a BBITTOJTHCHUC pa6OTLI (0Ka3aHI/IC y'CJ'IyTI/I);

OTKAa3aThCs OT MCIIOJHEHHS JOrOBOPA O BHIITOJHEHUN PaOOThI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BrpaBe NOTPeOOBATh TaKkKe MOJTHOIO BO3MEIIEHHS YOBITKOB, TPUUNHEHHBIX €EMY B CBSI3U C
HapyIlIEeHHEM CpPOKOB BBINOJTHEHUS pPabOThl (OKa3aHUS YCIAyru). YOBITKM BO3MEIIAIOTCS B  CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHU MOTPEOUTETIS.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3nauyeHHble IOTpeOUTEIEM HOBBIE CPOKH BBIMIOJIHEHHUS PaOOTHI (OKa3aHUsS YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBIMOJIHEHUU PabOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

B ClIydac MMpoCpOYKHU HOBBIX CPOKOB HOTpe6I/ITeJ'Ib BIIpaB€ NPCAbABUTH UCITOJIHUTCIIO NHBIC Tpe6OBaHI/IH,
YCTAHOBJICHHBIC ITYHKTOM 1 HACTOSIIIEH CTaThH.

3. llena BbIMOTHEHHOW pabOTHl (OKa3aHHOW YCIyTH), BO3BpaliaeMas MOTPEOUTENI0 MPU OTKa3ze OT
WCIIOJIHEHUS I0TOBOPA O BBIMOJIHEHUH paOOTHl (OKa3aHUM YCIYTH), a TAK)XKE yUHUThIBaeMasl Py YMEHbIIECHUN
LIEHBI BBIITOJIHEHHOM pabOThl (OKa3aHHOM YCIyTH), ONpeesieTcss B COOTBETCTBUH C MMyHKTaMu 3, 4 U 5 cTaTbu
24 HacTodIero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3ze OT UCTIOJTHEHHs JOTOBOPa O BHITIOJHEHUH Pa0OTHI (OKa3aHUH YCIYTH) HCIIOJTHUTETh HE
BIIpaBe TpeOOBATh BO3MEIICHUS CBOMX 3aTPaT, MPOU3BEICHHBIX B MPOIECCE BBIMOJHEHUS PabOThl (OKa3aHUS
yCIIyTH), @ Tak)Ke IUIaThl 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a MCKJIIOUEHHEM Ciydvas, €clid
MOTPEeOUTENH IPUHSIT BRIMOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY).

(B pen. DeaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

AG3an uckitoueH. - GenepanbHbiii 3akoH ot 17.12.1999 N 212-03.

5. B caywyae HapylIeHHsS YCTAaHOBIIGHHBIX CPOKOB BBIMIOJTHEHHSI pPaOOTHI (OKa3aHUsS YCIYTH) WU
Ha3HAYEHHBIX MOTPEOHWTENIeM HAa OCHOBAHMU ITyHKTa | HACTOSIIEH CTAaThU HOBBIX CPOKOB HUCIOJHUTEIb
yIUIauMBaeT TOTPEOUTENIO 3a KaXIblid JIeHb (Yac, €CIM CPOK ONpEeAeNieH B Yacax) MPOCPOYKU HEYCTOUKY
(meH10) B pazMepe TpexX MPOIEHTOB IICHBI BHIMOTHEHUST pa0OTHI (OKa3aHUS YCIIYTH), @ €CJIU 11eHa BBIMTOTHEHUS
paboThl (OKa3aHMsI YCIYTH) JOTOBOPOM O BBIITOJTHEHUH pabOT (OKa3aHWHU yCIIYT) HE OIpeIeieHa - OOIIeH IICHBI
3aka3a. JloroBopom O BHIOJHEHHH PabOT (OKa3aHHM YCIYT) MEXAY MOTPeOUTENeM U UCTOTHUTEIEM MOKET
OBITH YCTAHOBJICH 0OJIee BHICOKHUI pa3Mep HEYCTOWKH (TICHU).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHHEe CPOKOB Hauaja BBIIOJHEHHUS paboThl (OKa3zaHUs YCIYTH), €€ 3Tamna
B3BICKMBACTCA 3a KaKIbIH JIeHb (9ac, €CIM CPOK OIpEeNeNieH B Yacax) MPOCPOYKH BIUIOTH 10 Hayaia
BBINIOJTHEHUsT pabOThl (OKa3aHUsSl YCIYTH), €€ dSTalna WIM HNpeAbsSBICHHS MoTpeduTeseM TpeOOBaHUIHA,
IPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIIEH CTaThH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJIHEHUST PabOTHI (OKa3aHUs yCIyTH), €€ dTamna
B3bICKMBAETCS 3a KaXIbl JE€Hb (4Yac, €clii CPOK ONpEeJeeH B yacax) MPOCPOUYKU BIUIOTH O OKOHYAHUS
BBINIOJTHEHUST paboThl (OKa3aHMUsA YCIYTH), €€ JTana WIA TNpPeAbsSBICHUsS NOTpeOuTeneM TpeOOBaHUM,
IPEyCMOTPEHHBIX ITyHKTOM | HAacTOSIIEH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKaHHOW MOTpeOUTEeNeM HEYCTOMKH (MIEHH) HE MOKET NPEBBIIIATh IIEHY OTIENBbHOTO BUAA
BBITOJIHEHHSI paOOTHI (OKa3aHMS YCIIyTH) WM OONIYIO LIEHY 3aKa3a, €CIM I[eHa BBIIIOJIHEHUS OTJCIBHOTO BHIA
paboThl (OKa3aHUs YCIyTH) HE ONpeesieHa T0rOBOPOM O BBIIOJIHEHUH PaboThl (OKa3aHUU YCIIYTH).

Pasmep HeycToMKH (T€HU) OINpenesieTcs, UCXO0sS U3 IIeHbl BHIMOIHEHUs paboThl (OKa3aHUS YCIYTH), a
€ClIM YKa3aHHas IIeHa He OmIpejesieHa, UCXOJsd M3 OOIlel LIeHbl 3aKka3a, CyLIECTBOBAaBIIEH B TOM MecTe, B
KOTOPOM TpeOOBaHHE TMOTPeOUTENsT JOJKHO ObUIO OBITh yIOBJIETBOPEHO HCIOJHUTENEM B JIeHb
JOOPOBOJIBHOTO y/IOBJIETBOPEHHS TAKOrO TPeOOBAaHUS WIM B JCHb BBIHECEHUS CYJIEOHOTO pPELICHHUs, eCld
TpeOoBaHUE MOTPEOUTEINS JOOPOBOIBHO YIOBICTBOPEHO HE OBLIO.

6. TpebGoBanus mOTPEeOUTENSI, YCTAHOBIIEHHBIC TIYHKTOM | HACTOSIIEH CTaThd, HE MOIJIekKAT
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

YAOBJICTBOPCHHUIO, C€CJIM UHCIIOJIHUTCIIb JOKAXKET, YTO HAPYIICHHWC CPOKOB BBITIOJIHCHUS pa6OTLI (OKa3aHI/I$I
YCJ'IyTI/I) MMPOU30LLIIO BCJICACTBUC HereOHOHHMOﬁ CHJIBI UJIX 11O BUHE HOTpe6I/IT€J'I}I.

Cratbs 29. [lpaBa noTpebutensa npn o6HapyXeHUM HeAOoCTaTKOB BbINOSIHEHHON PaboThbl
(okazaHHOM ycnyru)

1. IToTpeduTens npu 0OHApYKEHUU HEAOCTATKOB BHIMOJHEHHON paOOTHI (OKa3aHHOW YCIIyTH) BIIpaBe MO
CBOEMY BBIOOpY MOTPeOOBaTh:

0€3B03ME3/THOTO YCTPaHEHHs HEAOCTATKOB BBIITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOILIETO YMEHbILIEHUS 1I€Hbl BBIMOIHEHHON paboThl (0Ka3aHHOM yCIIyTH);

0€3B0O3ME3THOTO M3TOTOBJICHUS JIPYrod BEIlM W3 OJHOPOJHOTO MaTepuana Takoro K€ KauyecTBa WU
MOBTOPHOI'O BbINOJMHEHUS paboThl. [Ipum 3TOM moTpedbutenr 00sS3aH BO3BPAaTUTh paHee NEpeJaHHYI0 eMy
UCTIOJTHUTEIIEM Belllb;

BO3MEIICHHSI TIOHECEHHBIX UM pPAacXOJOB IO YCTPAHCHHIO HEIOCTATKOB BBIMOJHEHHON palbOoThI
(oKa3aHHOM yCIIyTH) CBOMMH CHJIAMU UJTM TPETHUMHU JIMIIAMH.

VYnoBneTBopeHne TpeOOBaHUN TOTpEOUTENsT O OE3BO3ME3THOM YCTPAHEHHUHU HEJOCTaTKOB, 00
W3TOTOBJICHUH JPYTOW BEIIW WM O TIOBTOPHOM BBITTOJHEHHWH pabOTHI (OKa3aHWM YCIYTH) HE OCBOOOXKIAeT
UCIIOJTHUTENSE OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKHM 3a HApyIIEHUE CPOKa OKOHYAHUS BBIIOJHEHUS
paboThl (OKa3aHUS YCIYTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BpaBe OTKa3aThCs OT MCIOIHEHHUS J0TOBOPA O BBIMOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH)
U ToTpeOOBaTh MOJHOIO BO3MELICHHS YOBITKOB, €CIIM B YCTAHOBJIEHHBIM YKa3aHHBIM JIOTOBOPOM CpOK
HEJI0CTAaTKU BBIMOJIHEHHON paboThl (OKa3aHHOM YCIYTH) He ycTpaHeHbl ucnoiaHuteneM. [lorpedurtens Takxke
BIIPaBE OTKA3aTbCSl OT WCIIOJHEHUS JIOTOBOPA O BBINOJHEHUHM PabOThl (OKa3aHUM YCIYTH), €CIH UM
OOHapy’>KeHbl CYILECTBEHHbIE HEJOCTAaTKU BBIMOJIHEHHOW paboThl (OKAa3aHHOM YCIyru) WM UHbIE
CYILLIECTBEHHBIE OTCTYIUIEHUS OT YCIOBUH J10TOBOpA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BpaBe NOTPeOOBATH TAK)KE MOJTHOTO BO3MEIICHHS YOBITKOB, IPUYHMHEHHBIX €My B CBSI3H C
HeJ0CTaTKaMU BBITTOJIHEHHOUM paOoThl (0OKa3aHHOH yciiyTH). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAaHOBJICHHbBIE
JUIsl yIOBJIETBOPEHUSI COOTBETCTBYIOLIMX TPEOOBAHUM OTPeOUTENS.

2. llena BBINOJIHEHHOW palOOTHI (OKa3aHHOM YCIyrH), BO3BpallaeMas MOTPEeOMUTENI0 NMPH OTKaze OT
WCIIOJHEHUS JIOTOBOPA O BBIOJHEHUM PabOThl (OKAa3aHUM YCIYTH), a TaK)Ke YUUThIBaeMasl P YMEHbIICHUN
LIEHBI BBITOJIHEHHOH paOoTh! (OKa3aHHOM YCIIyTH), OMPEACISIETCS B COOTBETCTBUU C IyHKTaMu 3, 4 U 5 cTaTbu
24 nacrosiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBSI3aHHBIC C HEJOCTATKAMH BBIOJIHEHHON PaboThl (OKa3aHHOM yCIyTH), MOTYT OBITh
NpeabsABICHBI IPU MPUHATUHM BBIOJHEHHOM paboOThl (OKa3aHHOM YCIIyTH) WM B XOJ€ BBIOJHEHUs pabOThI
(oka3zanus yciyru) au0o, eciii HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU MPH MPUHATHH BBIMOJIHEHHON paboThI
(OKka3aHHOM yCITyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOAILUM IIYHKTOM.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

[ToTpebutens BmpaBe MPeAbSBIATH TPEOOBAHUSA, CBSI3aHHBIE C HEAOCTATKAMHU BBIITOJHEHHOW pPabOTHI
(oka3aHHOW YCIyTH), €ClM OHM OOHApy»XeHbl B TEUEHUE TapaHTUHHOTO CpPOKa, a MPU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B IpeJieyax JIBYX JIET CO JHSI MPUHSTHS BBIMOJHEHHON paOoThl (OKa3aHHOW YCIIYTH) WU MATH
JICT B OTHOIICHWH HEJOCTATKOB B CTPOCHUH U HUHOM HECABUKMMOM UMYIICCTBC.

(. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnommHUTENIb OTBEYAET 32 HEJOCTATKU PadOTHI (YCIIyTH), HA KOTOPYIO HE YCTAHOBIJIEH TapaHTHIHBIN
CPOK, €CJIM IOTpeOUTENb JOKaXET, YTO OHU BO3HHUKIIU JI0 €€ TMPUHATUS UM WU N0 MPUYHHAM, BOSHHUKIIIUM JI0
3TOTr0 MOMEHTA.

B oTHOmeHun paboTel (yciayru), Ha KOTOPYH YCTAHOBIJIEH T'apaHTHIHBIA CPOK, UCIIOJHUTENIb OTBEYAET
3a ee HEeJOCTaTKH, €CJIM He JOKAXKET, YTO OHM BO3HUKIIM I0OCJIE€ MPUHATUS pabOThl (yCIIyru) MoTpeduTeseM
BCJIEICTBME HapyLIEHHUs] UM MpPaBWJI UCIOJB30BaHUS pe3yibTaTa paboThl (YCIyru), AEMCTBUM TPETbUX JIMIL
WIN HETIPEOJ0IMMOM CHIIBI.

(. 4 BBenen PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B cnydasx, koraa mpeayCMOTPEHHBIA JOTOBOPOM TapaHTUMHBIA CPOK COCTaBIsIET MEHEE ABYX JIET
(msITH JIET HAa HEOBUKMMOE HMMYIIECTBO) M HEAOCTAaTKU PaboThl (ycIyru) oOHApyX EHBI MOTPEOUTENEM II0
WCTEYEHUU TapaHTHHHOTO CpoKa, HO B Tpeaeniax AByX JieT (MATH JIeT Ha HEIBIKHMOE HMYIIECTBO),
MOTpeOUTENs BIpPABE MPEABSIBUTH TPEeOOBAHUs, MPETYCMOTPEHHBIE IMyHKTOM | HACTOAIIEH CTAaThH, €CIIH
JOKQXXET, YTO TaKhe HEeJOCTATKU BOSHUKIIM JI0 IPUHATUSA UM pe3yibTaTta paboThl (YCIyTH) WIH MO MPUYUHAM,
BO3HUKIIUM JI0 3TOT'O MOMEHTA.

(m. 5 BBenen DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BBISIBIGHHS CYIIECTBEHHBIX HEJOCTAaTKOB pPa0OTHI (YCIyru) MOTpeOUTENb BIpaBe
MPEIbABUTh UCIIOJHUTENO0 TpeOoBaHHE O O€3BO3ME3THOM YCTPAaHEHMM HEIOCTAaTKOB, €CIU JIOKaXeT, 4TO
HEJ0CTAaTKW BO3HUKIIMW IO MPHUHATHS UM pe3ynibrata padoThl (YCIYrd) WU MO MPUYMHAM, BO3HUKIIUM J0
TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET ObITh NPEABABICHO, €CIM TaKue HEIOCTATKU OOHAPYKEHbI 10
UCTEYEHUU JBYX JeT (MATH JeT B OTHOLIEHHM HEIBM)KMMOIO MMYIIECTBA) CO JHS MPHUHATUS pe3yjbTara
paboThl (yciyru), HO B Mpejeiax YCTaHOBJICHHOIO Ha pe3yJbTaT paboThl (YCIYrH) CpoKa CIIy>KObl WM B
TEUEHHUE JIECATH JIET CO JHs MPUHATHSA pe3yibTara paboThl (yCIyrH) MOTpeOUTEeNeM, €Clii CPOK CIIyKObI HE
ycraHoBieH. Eciau naHHoe TpeOoBaHHME HE YJIOBIETBOPEHO B TEUYEHHME [JBAJaTH JHEH CO [JHS €ro
MIpeIbABICHUS MOTpeOUTENeM WM OOHApYKEHHBIN HEJOCTAaTOK SBIJIAETCS HEYCTPAHUMBIM, MOTPEOUTENH 110
CBOEMY BbIOOpY BIlpaBe TpeOOBATH:

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYHOIICTO YMCHBIICHUA ICHLI 34 BBINTIOJIHCHHYTO pa60Ty (OKaBaHHy'IO yciayr y),

BO3MEIICHHSI TIOHECEHHBIX WM pPAaCcXOJOB [0 YCTPAHCHHIO HEIOCTATKOB BBIMOJHEHHON pPa0OTHI
(oKa3aHHOM yCIIYyTH) CBOUMH CHJIAMU UJTU TPETHUMHU JINIIAMH;

0TKa3a OT UCIIOJHEHUS I0TOBOPa O BBIIOJHEHUH paObOThl (OKa3aHUU YCIYTH) U BO3MEUICHHS YOBITKOB.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 30. Cpoku ycTpaHeHUs1 He4OCTaTKOB BbINOJIHEHHOWN paboThbl (OKa3aHHOM yChyru)
Henocratku pabotel (yciayru) MOOKHBI OBITh YCTPaHEHBl HCIIOJIHUTENEM B Pa3yMHBIH CpOK,

Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

AG3an uckitoueH. - GenepanbHbiii 3akoH ot 17.12.1999 N 212-03.

Ha3naueHHBIH MOTpeOUTENIEM CPOK YCTpaHEHHs] HEJIOCTAaTKOB TOBapa yKasbIBaeTCs B JOTOBOPE WMIIU B
WHOM TOJNKMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIMOO B 3asBJICHUHU, HAIMPABICHHOM IOTpedHUTeNIeM
UCTIOJTHUTEITIO.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylIeHHue MPEeTyCMOTPCHHBIX HACTOSAIICH CTaThbel CPOKOB YCTPAHCHHS HEJIOCTATKOB BBIMOJTHEHHOMN
paboThI (OKa3aHHOH yCITyTH) UCIIOTHHUTENb YIUIAYABACT MOTPEOUTEITIO 32 KAXKIBIH IEHb MPOCPOYKH HEYCTOUKY
(meHro), pa3mMep U MOPSIOK UCUUCTICHHS] KOTOPOM OMpPENEeNsIFOTCS B COOTBETCTBUU C IYHKTOM 5 cTarhu 28
HACTOMIIETO 3aKOHA.

B cnyuae HapymieHusi yka3aHHBIX CPOKOB HOTpPEOMUTENb BIpPABE MPEABSIBUTH HCIOJHUTENIO HHbBIE
TpeOoBaHUs, IPeAyCMOTPEHHbIE TyHKTaMu | 1 4 ctaTtbu 29 HacTosALIero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUsi oTaesnbHbIX TpeboBaHMK noTpedbuTens

1. TpeboBanus nmorpedutensi 00 YMEHBIICHUH IICHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy), O
BO3MEIIEHUH PAcXOJ0B 0 YCTPAaHEHHIO HEJIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOM YCIyrM) CBOMMH
CUJIaMU WJIU TPETHUMH JIMIIAMH, a TAK’KE€ O BO3BpaTe YIUIAYEHHOW 3a paboTy (YCIIyTy) NEHEKHON CyMMBI U
BO3MEIICHUH YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKAa30M OT MCIIOJIHEHHUS JOTOBOpa, MPElyCMOTPEHHBIE
nyHKToM | crtateu 28 u nmyHktamu | u 4 crarbu 29 Hacrosiuiero 3akoHa, MOJIEKAT YAOBIETBOPEHUIO B
JIECATHIHEBHBIN CPOK CO JHSI MPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeOoBanus moTpeOUTENsT O OE3BO3ME3MHOM W3TOTOBJICHUHM JAPYrodl BENM W3 OJHOPOIHOTO
Marepuanga TaKoro >Ke€ KadecTBa WJIM O TOBTOPHOM BBITIOJHEHHWU padOTHl (OKa3aHWM YCIyTH) IOIJIeKAT
YIIOBJICTBOPEHHIO B CPOK, YCTAHOBJICHHBIM JUISI CPOYHOTO BBINOJHEHHs PabOThI (OKa3aHHs YCIyTH), a B
cllydae, €ClId ATOT CPOK HE YCTaHOBJICH, B CPOK, MPEIyCMOTPEHHBIH JOTOBOPOM O BBIMOJHEHHU PabOTHI
(0Ka3aHUM yCIIyTH), KOTOPBINA OBLT HEHAJIeXkKAIIEe UCTIOTHEH.

3. 3a HapylleHHE NPEIyCMOTPEHHBIX HACTOSIIEH CTAaThbel CPOKOB YJOBJIETBOPEHHUS OTHAEIbHBIX
TpeOOBaHUIT TOTPEOUTENSI UCTIOTHUTEh yIUIAYMBACT MOTPEOUTENIO 32 KK/l JIEHb MPOCPOUYKU HEYCTOHKY
(meHto0), pa3Mep W MOPSAOK MCUUCICHUS KOTOPOW OMPENENsIOTCS B COOTBETCTBUU C MYHKTOM 5 cTaThu 28
HACTOSIIIEro 3aKOHA.

B cnyuae HapyuieHus cpoKOB, yKa3aHHbIX B IMyHKTax 1 W 2 HacTosel cTaTbd, MOTPeOUTENh BIIpaBe
NPEIbSIBUTh UCHIOJIHUTENIO MHbIE TpeOOBaHUs, MPEIYCMOTPEHHBIE TyHKTOM | ctaThu 28 U myHkTamu | u 4
cTatby 29 HacTOsAIIEro 3aKOHA.

Cratba 32. lpaBo noTpebuTtens Ha OTKa3s OT UCMOJSIHEHUSA [OroBopa O BbINOJIHEHUMU
paboT (okaszaHuu ycnyr)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe OTKA3aThCs OT MCIOJIHEHUS J0TOBOpa O BBIMOJHEHHH paboT (OKAa3aHWU YCIYT) B
ar000e BpeMsi TpU YCJIOBHUU OIIATHI MCIIOJHUTENO (PaKTHYECKH MOHECEHHBIX MM PAacXO/IOB, CBSI3aHHBIX C

WCIIOJIHEHUEM 00513aTeNbCTB 110 IaHHOMY J0TOBODY.

Cratbsa 33. CmeTa Ha BbinosiHeHue paboTbl (OKa3aHue ycnyru)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

1. Ha BemmonHenune paboThl (0Ka3zaHUE YCIYTH), MPEIyCMOTPEHHON JOTOBOPOM O BBIMTOJIHEHUU PAaOOTHI
(OKa3aHUM YCIIYTH), MOXKET OBITh COCTABJICHA TBEPIask WIH MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOW CMETHI 110 Tp€6OBaHI/IIO HOTpC6I/IT €JIs1 WU UCIIOJHUTENIS 0053aTEILHO.

2. UcnionHurenb He BIpaBe TPeOOBATh yBEIUUYEHUS TBEPIOM CMETHI, a MOTPEOUTEIND - €€ YMEHbIICHUS, B
TOM YHCIIE€ B Cily4yae, KOrja B MOMEHT 3aKJIIOYEHHUs JOTrOBOPA HCKIIIOYAIACh BO3MOXKHOCTBL IIPEILYyCMOTPEThH
HOJIHBII 00BEM MOAJIEKAIINX BBIIOIHEHUIO paboT (0Ka3aHUIO YCIIYT) UM HEOOXOAUMBIX JUISl 3TOrO PacXo10B.

HcnomuuTenb ©MeeT mpaBo TPeOOBATh YBEIWYCHHSI TBEPIOW CMETHI MPHU CYIIECTBEHHOM BO3pPaCTaHUU
CTOMMOCTH MaTepuaioB M O0OpPYHOBaHUs, MPEIOCTABISIEMBIX HCIIOTHHUTENEM, a TAaK)KE OKa3bIBAEMBIX €MY
TPETBUMH JIMIIAMH YCITyT, KOTOPOE HEJb3sl OBUIO MPEayCMOTPETh NPH 3aKIIIOUEHUHU JoroBopa. [lpu oTkaze
MOTPEOUTENIS BHIMTOJTHUTE 3TO TPeOOBaHUE HCITOJIHATEh BIIPABE PACTOPTHYTH JOTOBOP B CYJACOHOM MOPSIJIKE.
(. 2 B pen. @enepanbHOro 3aK0Ha oT 17.12.1999 N 212-D3)

3. Ecniu BO3HMKIIA HEOOXOIUMOCTh BBITIOJHEHHUS JOMOJHUTEIBHBIX PadOT (OKa3aHUs JOMOJTHUTEIBHBIX
YCIIyT) M 1O 3TOH MPUYHMHE CYNIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTEIBLHOW CMETHI, UCIIOTHUTEIh 005S3aH
CBOEBPEMEHHO Npeaynpeants 00 3ToM norpedutens. Eciau moTpeburens HE Jai coryiacue Ha MPEBBIIICHUE
MPUOTU3NUTEIFHON CMETHI, OH BIPAaBE OTKA3aThCsS OT WCIOJNHEHHS JIOTOBOpa. B 3TOM cilydae UCHOTHUTENb
MOXET TpeOOBaTh OT MOTPEOUTEIIS YIUTATHI IIEHBI 32 BHITIOJHEHHYIO Pa0d0Ty (OKa3aHHYIO YCIIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPeayNpeIuBIIMA MOTpeOUTeNss O HEOOXOIMMOCTH IPEBBIIICHUS
npUOIU3UTENLHON CMEThI, 00s13aH HCIOJIHHUTH JIOTOBOP, COXpaHss MpaBO Ha omiaTy paboTsl (ycayru) B
npenenaax mpuOIH3UTEILHON CMETHI.

(. 3 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. WcnonHuTens 00s3aH BBIOJHUTH PabOTy, ONPEAETICHHYIO JIOTOBOPOM O BBINOJHEHUM PaOOTHI, U3
CBOETO MaTepHalla ¥ CBOUMHU CPEJICTBAMU, €CIIM MHOE HE NPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnomHuTe b, IPEeIOCTaBUBIINAN MaTEpHUas JIJIsl BHITIOJTHCHHUS paOOThI, OTBEYAST 3a €ro HeHaJIIeKaIee
Ka4ecTBO I10 MpaBHJIaM 00 OTBETCTBEHHOCTH MTPOIABIIA 32 TOBAPHI HEHA/IJI)KAIIETO Ka4eCTBa.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Martepuan HCIOJHUTENS OIUIAYUBAETCS MOTPEOUTENeM MpH 3aKIIYEHUH YKa3aHHOTO JOTOoBOpa
MOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHWH PAOOTHI C YCIOBHEM OKOHUYATEIBHOTO
pacdera MpH MOTyYSHUH MOTPEOUTEIEM BBITTOJHEHHOW UCIIOJIHUTEIEM PaOOThI, €CITM HHON MOPSIOK pacyeToB
3a MaTepuall UCIIOJIHUTENS HE MPEAYCMOTPEH COTJIAILIEHUEM CTOPOH.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cuyuasx, HpeayCMOTPEHHBIX JOTOBOPOM O BBIIIOJHEHUU pabOThl, Marepuans MOKET ObITh
NpeO0CTaBIIEH HCIIOIHUTENEM oTpeduTento B kpeaut. [locaenyromniee n3MeHEHUE 1IEHbI PEI0CTABICHHOTO B
KpEeIUT MaTepuaia UCTIOJHUTEIS He BIIeUeT 3a co0oil mepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTCpI/IaJ'I UCIIOJTHUTCIIA U H€06XOZ[I/IMI)I€ JJIs1  BBIIIOJIHCHUA pa60TbI TEXHUYCCKHUEC CPCACTBA,
HUHCTPYMCHTBI U ITPOYECC TOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HCITIOJTHUTCIICM.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

CraTtbsa 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewblo) noTpedburtens

1. Eciu pabora BBINOJHSETCS MOJHOCTHIO WM YacTUYHO M3 MaTepuana (C BEIbl0) MOTpeduTens,
WCTIOJTHUTENb OTBEYACT 332 COXPAHHOCTh ATOTO MaTeprana (BEIIN) 1 MPaBUIbHOE €r0 NCIIOJIb30BAHNUE.

Hcnonanurens 00s3aH:

OpeaylnpeauTb HOTpPeOUTENss O HENPUIOJHOCTH WM  HEeJ0OpPOKAYeCTBEHHOCTH IEepPeAaHHOTro
notrpeduTeneM MaTepuaa (Bem);

nNpeaACTaBUTL OTUCT 00 HU3pacXoJ0BaHUHN MaTCpUajla U BO3BPATUTL €TI0 OCTATOK.

B cinydae momHOM wnM 4YacTUYHOM yTpaThl (NOBPEXIEHMs) Marepuaia (BELM), MPUHSATOrO OT
MOTpeOUTENS, UCTIONHUTENbL 00513aH B TPEX/IHEBHBIM CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTepHaJIOM (BEIIbIO)
aHAJIOTUYHOIO0 KayecTBa M M0 JKEJIAaHUIO MOTPEOMTENs] M3rOTOBUTH H3JENIME M3 OAHOPOJHOrO MaTepuala
(Bemru) B pasyMHBIH CPOK, a IIPU OTCYTCTBUH OAHOPOJHOIO MaTepuaya (BEL[M) aHAJOTMYHOIO KayecTBa -
BO3MECTUTH MOTPEOUTENIO JABYKPATHYIO IIEHY YTpaueHHOro (TOBPEXAEHHOr0) Marepuana (Bellu), a Takke
pacxobl, IOHECEHHbIE OTPEOUTEIEM.

2. llena yrpaueHHOTo (IOBPEXACHHOI0) MaTepuasa (BEIiu) ONpeneseTcs, UICX0As U3 LIeHbl MaTepuana
(Bemu), CyIIECTBOBABIICH B TOM MECTE€, B KOTOpPOM TpeOOBaHME TMOTPEOUTENS IOJDKHO OBLIO OBITh
YAOBJETBOPEHO HCIIOJIHUTEIEM B JIEHb JOOpPOBOJBHOTO YJIOBJIETBOPEHMSI TAaKOrO TpeOOBaHUS WM B JIEHb
BBIHECEHHUS Cy1e0HOTO pellleHus, eclii TpedoBaHue MOTpeOUTeNs T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

Ilena marepuana (Belu), MEpeaaBaEMOr0 HCIOIHUTENIO, OMPEAENsSeTCS B JOTOBOPE O BBIMIOJHEHUU
paboThl WM B MTHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOTBEPIKIAIOIIEM €0 3aKII0UCHHE.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcmomHuTEeNnh OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a TIOJHYK WIM YacTHYHYIO YTpaTy
(moBpexaeHne) marepuana (BEIIH), MPUHATOTO UM OT TOTPEOUTENs, €CIM IMOTPEOUTENh MPeIynpekIeH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAax Marepuaia (Belin), KOTOPbIe MOTYT MOBJIEUb 32 COOOM €ro MOJIHYIO WU
YaCTUUHYIO yTpaTy (MOBpexkJeHHe) MO0 eciM yKa3aHHble CBOWCTBAa MaTepuana (BELIM) HE MOIJIM OBITh
oOHapy>KeHbI IIPU HaJUIeKAIIECH MPUEMKEe UCTIOIIHUTENIEM 3TOT0 MaTepHraa (BEmn).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6si3aHHOCTb uUcnonHutena uHdopmMmupoBaTb MoTpedbutens o6
obcToATeNnbCTBaxX, KOTOpPble MOryT MOBMIMATL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTens 00513aH CBOEBPEMEHHO WH()OPMHUPOBATH MOTPEOUTEISI O TOM, YTO COOJIO/ICHNE YKa3aHUI
NOoTpeOUTENS M HHBIC 00CTOSATEILCTBA, 3aBUCSIINE OT MOTPEOUTENS], MOTYT CHU3UTh KauyeCTBO BBITIOJHSICMON
paboThl (OKa3pIBAEMOM YCIYTH) UJIH MOBJIEYb 32 CO00I HEBO3MOXKHOCTD €€ 3aBEPILIEHUS B CPOK.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnu notpeOutens, HECMOTPSI HA CBOEBPEMEHHOE M 000CHOBaHHOE MH()OPMHUPOBAHHUE UCTIOTHHUTEIEM, B
pa3yMHBIA CPOK HE 3aMEHUT HEIPUTOTHBIA WU HEIOOPOKAYSCTBCHHBIH MaTepual, HE M3MEHHUT YKa3aHUH O
crocoOe BBIMOJIHEHUSI pabOThl (0Ka3aHUsl yCIyTry) OO0 HE YCTPAHUT WHBIX OOCTOSITENLCTB, KOTOPHIE MOTYT
CHU3UTh Ka4yeCTBO BBIMOIHIEMON pabOThl (OKa3bIBA€MOW YCIyTH), HCIOJHUTENb BIPaBE OTKAa3aThCs OT
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

UCIIOJIHEHUs J0OrOBOpa O BBINOJHEHUM paboThl (OKAa3aHMU YCIYTH) M MOTpeOOBaTh MOJHOTO BO3MEIIEHUS
yOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. NMopagok un dopmbl onnaTbl BLINONHEHHOW PaboTbl (OKa3aHHOM ycnyru)
(B pen. DeaepanbHbix 3akoHOB OoT 21.12.2004 N 171-P3, o1 27.07.2006 N _140-D3)

[TorpeOuTens 0053aH OIUIATUTH OKA3aHHBIE €My YCIIYTU B MOPSJAKE U B CPOKH, KOTOPHIC YCTAaHOBJICHBI
JIOTOBOPOM C HCIOTHUTEIIEM.
(uactp nepBas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIJIATUTH BBHITIOJHEHHYIO HCIIOJHHUTENIEM B TOJTHOM 00beMe paboTy mocie ee
npuHATUs norpeduteneM. C coryacust moTpeOuTenss padoTa MOXKET OBITh OIUTAY€HAa MM IIPH 3aKIIOYEHUU
JIOTOBOpA B MOJTHOM pa3Mepe WM MyTeM BbIIaYu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

OmyaTa OKa3aHHBIX YCIYr (BBIIOJHEHHBIX pPAa0OT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HAIMYHBIX PAcYETOB B COOTBETCTBUH C 3aKOHOAATeabCcTBOM Poccuiickoit deneparuu.
(dactp TpeThs BBeneHa DenepanbHbiM 3aKkoHOM oT 27.07.2006 N 140-D3)

[Tpu ucmosnb30BaHUKM HAIMYHON (DOPMBI PacyeToB oOIulaTa TOBApOB (paboT, yciayr) moTpeduTenem
TIPOM3BOJIUTCS B COOTBETCTBUU C YKa3aHUEM IMPOABIa (MCIIOJHUTENS) TyTeM BHECCHHUST HATMYHBIX JICHEKHBIX
CPEICTB TpOAaBIy (MCHOJTHHUTENIO), MO0 B KPEAUTHYIO OpraHU3aIuio, JHUOO TMJIATeKHOMY arcHry,
OCYIIECCTBIISIONIEMY JCSITSILHOCTD MO MPUEMY TUIATEXKeH QU3MUECKUX UL, THO0 0AaHKOBCKOMY IUIATCKHOMY
areHry (cy0areHry), OCYIIECTBISIONMEMY JCSITSILHOCTh B COOTBETCTBUHM C 3aKOHOJATEIBCTBOM O OaHKaX U
OaHKOBCKOW JESITEILHOCTH, €CIM HMHOE HE YCTAaHOBJICHO (eaepabHbIMH 3aKOHAMH WJIH  HHBIMHU
HOPMATUBHBIMHU NPaBOBbIMH akTamu Poccuiickoit @enepanuu. [Ipu 3ToM 00s3aTeNIbCcTBA OTPEOUTENS TIEPET
NPOJaBIIOM (UCIIOJIHUTENIEM) [0 OIUIaTe TOBapoB (paboT, YCIIYyT) CUMTAOTCS HCIOJHCHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CPEACTB C MOMEHTAa BHECCHUS HAIWYHBIX JICHEKHBIX CPEJICTB COOTBETCTBEHHO
MPOJABITY (MCIOIHUTEIO), THOO B KPEAUTHYIO OPTaHU3AIIHIO, TNOO TIATEKHOMY areHTy, OCYIIECTBISIFOIIEMY
NEeSATENILHOCTh TI0 TIPUEMY TUIaTexeld (pu3ndeckux Juil, 100 OAaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYIICCTBIISIONIEMY JIEATSIIBHOCTh B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM O OaHKax W OaHKOBCKOH
JeSITeIIbHOCTH.

(B pen. ®enepanpHbix 3aKk0HOB OT 03.06.2009 N 121-D3; o1 27.06.2011 N _162-D3)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
Cratbsa 39. PerynupoBaHue oka3zaH1A OoTAeNIbHbIX BUAOB yCnyr

ITocnencTBus HapyHICHUA YCJ'IOBI/Iﬁ A0roBOPOB 00 OKa3zaHuH OTACJIIbHBIX BHUIOB YCIYT, C€CJIIM TaKUC
JAOT'OBOPLI IO CBOCMY XapPAaKTCPYy HC MOATIAAa0OT IO JIeHCTBHE HACTOSIIECH T. JIaBbl, OIIPCACTIAIOTCA 3aKOHOM.

Cratba 39.1. lNpaBuna okaszaHMA oOTAENbHbLIX BUAOB YCIYr, BbINOJIHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenmena denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHMs OTHCIBHBIX BUIOB YCIYT, BBIIOJIHEHUS OTAEIBHBIX BHJIOB pabOT MOTpEeOHTENSIM
ycranasinuBarotcs [IpasurensctBom Poccuiickoit @enepanum.
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3aKoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pen. ot 24.04.2020) : 25.08.2020
"O 3awmTe npas notpebutenen” pla copannn: 2595

Mnasa IV. TOCYJAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NMOTPEBUTEJEN

Cratba 40. ®PepepanbHbIM rocyfapCTBEHHbIM Haa3op B obGnactm 3awuTbl npasB
notpebutenen
(B pen. ®eaepanphoro 3akona ot 18.07.2011 N 242-D3)

1. ®enepanbHbIil TOCYIapCTBEHHBIA HAI30p B 00JAaCTH 3alIUTHI MpaB MOTPeOUTENEH OCYIIeCTBISETCS
YIOJTHOMOYEHHBIM (pellepalibHbIM OpPraHOM HCTIOTHUTEIBHOW BIACTH (Jajiee - OpraH TOCYJIapCTBEHHOTO
HaJ30pa) B mopsake, yctaHoBieHHOM [IpaBurensctBoM Poccuiickoit deneparuu.

2. ®enepanbHbIN TOCYJapCTBEHHBIN Ha30p B 00JIACTH 3aIUTHI TpaB MOTpeOUTeNel BKIIIOYaeT B ceOs:

1) opraHuM3anui0 W IPOBEACHHE [POBEPOK COONIOAEHUS HM3rOTOBUTENISAMU  (MCIIOJIHUTESIMH,
IpoAaBLaMH,  YNOJIHOMOYEHHBIMM  OpPraHM3alMsIMM WM YINOJIHOMOYEHHBIMM  WHAMBHUAYaJIbHBIMHU
NpeaNpUHUMATEIIMU,  UMIIOPTEpPaMH,  BJAJENbLAMH  arperaropoB) IpeOOBaHMK, YCTAHOBJICHHBIX
MEXyHapOAHbIMH JtoroBopaMu Poccuiickoit dexepannu, HACTOSIUM 3aKOHOM, JAPYTHMHU (herepanbHbIMU
3aKOHAaMM W HHBIMH HOPMAaTUBHBIMU IIpaBOBBIMU akTamu Poccuiickoin ®enepanuu, peryiavpyromuMHA
OTHOIIIEHUS B O0JacTW 3alIMTHI MpaB MHoTpeOuTenel (nanee - oOs3aTenbHbIE TpeOOBaHUS), MpeANUCaHUN
JOJDKHOCTHBIX JIML OPTaHa roCyIapCTBEHHOIO Ha/A30pa;

(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHuzalUi0 U TPOBEJIEHHE IPOBEPOK COOTBETCTBUS TOBAapoB (paloT, yciyr) o0s3aTelbHbIM
TpeOoBaHUsM, O0OecneunBalomMM O€30MacHOCTh TOBAapOB (paboT, yCIyr) [Uis KU3HH U 370POBbS
noTpeOuTeNei, OKpyKaromei cpepl, IpeaynpexIeHie NeHCTBHIA, BBOASIINX MMOTpeOUTENel B 320y IeHHE,
U TpefoTBpallleHHe NPUYMHEHHUS Bpela HMYLIECTBY NOTpeOuTeNei, YCTaHOBJIEHHBIM B COOTBETCTBHH C
MEXIyHapoaAHbIMU  jporoBopamu Poccuiickoit  denepanuu, QenepanbHbIMM — 3aKOHAMH M MHBIMHU
HOPMaTHUBHBIMU ITpaBOBbIMU akTamu Poccuiickon denepauuu;

3) mpuMeHeHHe B TOpsJKE, YCTAaHOBJICHHOM 3aKOHoAaTesnbcTBOM Poccuiickoit depepauuu, mep
MIPEeCeUeHus] HapyLICeHUH 00s3aTeNbHbIX TPeOOBaHMI, BBIAAYY NPEANUCAHWNA O MPEKpalleHHH HapyIIeHUN
MpaB MOTpeOUTENeH, O MPEKPaIIeHUH HApYIICHU 00s3aTeIbHBIX TPeOOBaHMM, 00 YCTPaHEHUH BBISIBIICHHBIX
HapyluleHuil 00s3aTeNbHBIX TpPeOOBAaHUMN, TNPUBJICUYEHHWE K OTBETCTBEHHOCTH JIML, COBEPIIMBIIUX TaKue
HapyLICHHUS,

4) cucTeMaTHYecKoe HAOJNIOCHWE 32 MWCIOJHEHHEM O00s3aTeNbHBIX TpeOOBaHWM, aHaIM3 W
MIPOTHO3UPOBAHHUE COCTOSIHUS MCIIONHEHUS 00s13aTeIbHBIX TPEOOBAHUIN MPU OCYIIECTBICHUN U3TOTOBUTEISIMU
(I/ICHOJ'IHI/ITCJIHMI/I, npoaaBuamMu, YHOJHOMOYCHHBIMU opraHnu3alysaMu HJIN YHOJHOMOYCHHBIMU
MHAUBUAYAIbHBIMU NPEIIPUHUMATENSIMH, UMIIOPTEPAMH, BIIaJI€NbIIAMH arperaTopoB) CBOEH NeSTEIIbHOCTH;
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cratuctuyeckoe HaOMIOIeHHE B 001acTH 00CCIICYCHUs 3aIIUTHI IPaB MOTPEOUTENCH, yUeT U aHAIu3
CllydaeB TNPUYMHEHHS Bpella JKU3HU M 3J0POBBI0 TOTPEOUTENCH, OKpYKalolled cpeiae ¥ HUMYIIECTBY
notpeOuTeneil, CBA3aHHOTO ¢ MPUOOPETEHUEM M HUCIIOJIb30BaHUEM TOBapoB (paboT, yCIIyr) ¢ HEJOCTaTKaMH,
OTacCHBIX TOBAapoOB (paboT, yciyr) JuOO C MPEeJOCTaBICHUEM IMOTPEOUTENISIM HECBOEBPEMEHHOM, HEMOJIHOMH,
HEJIOCTOBEPHOI M BBOJIAIICH B 320y KaeHNe WH(OpMANUK 0 ToBapax (paboTax, yciayrax);

(B pen. ®enepanbpHOro 3akoHa ot 25.06.2012 N 93-d3)

6) exerojHoe MpPOBEACHHE aHaiu3a M OLEHKH 3(pdexTuBHOCTH (eaepaabHOro rocyJapCTBEHHOTO
Ha/30pa B 00JIaCTH 3alIUTHI TIPaB MOTpEeOUTENEH;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

7) eXeroiHyro TOATOTOBKY Ha OCHOBAaHMU pE3YJIbTAaTOB JESTEIbHOCTH, HPEAyCMOTPEHHOU
HNOJAMyHKTaMu | - 6 HAcTOSIIEro MyHKTa, TOCYAApCTBEHHBIX JOKIJIAJO0B O 3aIlIUTE INpaB MOTpeduTesell B
Poccuiickoit ®denepanuu B nopsake, ycranoBiaeHHOM [IpaBurensctBom Poceniickont denepanun.

3. K oTHOmeHHsIM, CBS3aHHBIM C OCYIIECTBICHHEM (eAepalbHOTO TOCYJapCTBEHHOTO Haa30pa B
o0jacTu 3amUTBl TpaB MOTpeOuTeNel, OpraHuM3anued U TNPOBEACHUEM IPOBEPOK HM3TOTOBUTENEH
(ucronHUTENEH, NPOJABIOB, YINOJHOMOUYEHHBIX OPraHU3alMil WIM YIOJHOMOUYEHHBIX HWHIMBUAYAJIBHBIX
npeAnpuHUMaTesiel, UMIIOPTEPOB, BIAAEIBIEB AarperaropoB), MPUMEHSIOTCS MonoxeHus dDenepanbHOTO
3akoHa OT 26 nexalpst 2008 roma N 294-®d3 "O 3amuTe MpaB IOPUAWYECKUX JUI] U WHAWBUIYAIbHBIX
MpeANpUHUMATENEH NpU OCYLIECTBIEHUMU TOCYJApPCTBEHHOIO KOHTpoJs (HaA30pa) M MYHULMIAIBHOIO
KOHTpoJIs".

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

3.1. Ilpu ocymecTBieHNH (eaepanbHOro rocylapcTBEHHOIO Hajl3opa B OO0JAacTH 3alllUuThl IIpaB
norpeduTeneil OpraHoM TroOCYAapCTBEHHOTO HaJI30pa IPOBOAATCS KOHTPOJIbHBIE 3aKyNKH B IOPSAIKE,
ycraHoBlieHHOM DenepanbHbIM 3aK0HOM OT 26 aekadps 2008 roga N 294-®3 "O 3ammre npaB IOpUARYECKUX
JMI 1 UHJMBUYaJIbHBIX NIPEANPUHUMATENEH NIPU OCYILECTBIEHUN I'OCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) u
MYHHIMIIAIBHOTO KOHTPOJIS".

KonTponbHas 3akynka ToBapoB (paboT, yciyr) MOKET ObITh IMpPOBEJEHA OPTaHOM TOCYJIapCTBEHHOI'O
Ha/[30pa He3aMeUIUTENIbHO ¢ OJHOBPEMEHHBIM U3BEIIEHUEM OpraHa IPOKYypaTyphbl.
(m. 3.1 BBenen denepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOWKHOCTHBIE JIMIIAa OpraHa TOCYAapCTBEHHOIO HAaA30pa B IOPSJAKE, YCTaHOBJIEHHOM
3aKoHoarenbcTBOM Pocculickon Penepanuu, UMEIOT IIPABO:

1) 3arpamyBaTb W MOJYy4YaTb HAa OCHOBAHHMU MOTHBUPOBAHHBIX IMHCBbMCHHLBIX 3aIllpOCOB OT OpraHOB
TOCYJapCTBEHHOH  BJIACTH, OpraHOB MECTHOTO  CaMOYIIPaBIICHHs, OONIECTBEHHBIX  OpTaHU3aIlHid,
M3TOTOBHUTENEH (MCIOJIHUTENEH, IPOAABIOB, YIIOJIHOMOYECHHBIX OpraHM3alUi MM  YIOJIHOMOYEHHBIX
VHIVBHIYAIBHBIX MPEANPHHUMATENCH, UMIIOPTEPOB, BIIAICIbBLEB arperaTopoB) HHPOPMAIHIO U JTOKYMEHTHI
10 BOIPOCAM 3aIIUThI IPaB MOTpeOUTENCH;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OecHnpemsaTCTBEHHO TIO0 TPEIbSBICHHH CIYKEOHOTO yJOCTOBEpEHHS ¥ KONWU TpUKasa
(pacniopsikeHHs1) pPYKOBOAUTENS (3aMECTUTENsi PYKOBOJIUTENS) OpraHa TOCyAapCTBEHHOrOo Haja3opa o
Ha3HAUYeHUM IPOBEPKU IOCELaTh TEPPUTOPHUIO, 3[JaHMSA, IOMELICHUS M COOPYKEHHs, HCIOJIb3yeMble
U3rOTOBUTENIEM (MCIIOJIHUTENEM, MPOJABIOM, YIOJHOMOUYEHHOM OpraHu3aliedl Wi YIOJHOMOYEHHBIM
MHIMBUAYAIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM, BIJIAJIENBIIEM arperaropa) Mpu OCYLIECTBIEHUU CBOEH
ACATCIIbHOCTH, B LCIIAX MPOBCACHUA MepOHpI/ISITI/Iﬁ 10 KOHTPOJIIO,

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

3) mpoBoUTH O0TOOpP TIPOO M OOPA3IOB TOBAPOB, MPETHASHAUCHHBIX ISl PEaTN3allid U peaTu3yeMbIX
NOTPEOUTEISAM, 1T IPOBEICHUS UX UCCIICIOBAHU, UCTIBITAHUN;

4) BbIABaTh H3TOTOBUTEISIM (MCHOJHUTENSIM, IPOJABIAM, YIOJIHOMOYEHHBIM OpraHU3alUsM WM
YIOJHOMOYEHHBIM WMHJMBHIYAJIbHBIM MpPEANPUHUMATENSAM, HMIIOPTEpaM, BIJIAJENblIaM arperaropos)
MPEINUCcaHus O MPEKPALICHUN HAPYLICHUH MpaB MOTpeduTeNel, 0 MpeKpaIleHny HapylIeHu 00s3aTenbHbIX
TpeOoBaHUi, 00 YCTpaHEHWH BBISBICHHBIX HAapyIIEHWH O0O0s3aTelbHBIX TpeOOBaHWN, O TPOBEICHHUU
MEPOIPHUATHI N0 OOecreueHuIo NMpeAoTBpallleHusl BpeJa KU3HHU, 30POBBI0 MU MMYILIECTBY MOTpeOUTENEH,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

OKpY>XXarollen cpese;
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) coCTaBIATh NPOTOKOJBI OO0 aJMHHUCTPATHUBHBIX IPABOHAPYLICHUSAX B OO0JACTH 3aIIUTHI TIPaB
norpeOuTeneii, paccMaTpuBaTh Aena 00 YKa3aHHBIX aJMUHUCTPATHBHBIX MPABOHAPYIICHUSIX W MPUHUMATH
MEpHI 110 IPETOTBPALIEHUIO TAKMX HAPYIICHH;

6) HampaB/IATh B YHNOJHOMOYEHHBIE OpraHbl MaTepHalibl, CBA3aHHbIC C HApyIIEHUSIMHU 00s3aTelIbHbIX
TpeOOBaHUM, /Ui PELIeHUs] BOIPOCOB O BO30YKAECHUHU YTOJIOBHBIX JIEJ IO IPU3HAKaM IPeCTyIUICHU;

7) oOpamarbesi B Cy/ C 3asBJICHUSMH B 3alUTYy IpaB MOTpeOUTeNel U 3aKOHHBIX MHTEPECOB OTAEIbHBIX
norpedureneit (rpymibl MOTpeOUTENIeH, HEONPEACIEHHOTO Kpyra MOTpeOuTeNeil), a Takke ¢ 3asBICHUSIMH O
JMKBUJAIUN  W3TOTOBHUTENS (MCIIONHUTENS, MPOAABIA, YIOJHOMOYCHHOW OpraHW3allul, HUMIIOPTEpa,
BJIQJIENblIa arperaropa) JUOO O TPEKPANCHHH ACATEIHHOCTH WHIUBUAYAIBFHOTO TPEANPUHUMATEIS
(YOJTHOMOUYEHHOTO MHIMBHIyaJIbHOTO TIPEANPHHUMATEIS) 32 HEOTHOKpATHOE (J1Ba pa3a wiu 0oJiee B TCUCHUE
OJTHOTO KaJICHIApHOTO Toja) WM rpyOoe (TOBJEKIIee CMEPTh WM MacCOBbIC 3a00JIEBaHUS, OTPABJICHUS
Jro/ieit) HapyIlIeHUe MpaB MoTpeduTenei.

(B pen. ®enepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N _191-D3)

5. Opran rocygapCTBEHHOTO HaA30pa MOXKET OBITh MPUBJICUEH CYJOM K y4acTHUIO B Jiejie JIMOO BIpaBe
BCTyHaTh B JI€JI0O IO CBOEW HWHUIMATHBE WM [0 WHUIMATHUBE JIMI, YYAaCTBYIOIIMX B Jele, IS Jayu
3aKJIIOYEHUS 110 JIeTy B IEJIAX 3allUThI MPaB MOTpeOUuTenel B MOPSIKe, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit deneparuu.

5.1. [Ipeanucanue, BRIJAHHOE MIPH OCYIIECTBICHUN TOCYIaPCTBEHHOTO HAA30pa B 001aCTH 3aIUTHI TIPAB
norpedureneii, MoxkeT ObITh 00’KATOBAHO B apOUTPAXKHBIN CYJl B TESYCHHUE TPEX MECSIIEB CO JHS €Tr0 BBIIAYH.
B ciydae mpuHsTHS 3asBICHHS 00 00)KAJIOBAHWUHU ATOTO MPEANMUCAHUS K MPOU3BOJACTBY apOUTPaKHOTO CyJa
WCTIOTHEHUE ATOTO MPEANMHUCAHMS TPUOCTAHABIUBACTCS 10 JTHS BCTYIUICHUS PEIIEHUs apOUTPaKHOTO CyJa B
3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbubiM 3aKoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocy1apCTBEHHOT'0 Ha/130pa BIPABE /1aBaTh Pa3bsICHEHUs 110 BOIIPOCAM MPUMEHEHHS 3aKOHOB U
WHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu, peryiupyrOMUAX OTHOIICHUS B 00IacTH
3alUThI IpaB MOTPEOUTENEH.

7. T'ocynapcTBEHHBIN HaA30p 32 COOTBETCTBUEM TOBApPOB TPEOOBAHUSIM O€30MaCHOCTH, YCTaHOBJICHHBIM
TEXHUYECKUMHU DPErJIaMEHTaMHU, OCYILECTBIIAETCS TaKKe YIOJIHOMOYEHHBIMU (peepanbHbBIMU OpraHaMu
UCIIOJIHUTENILHONW BJIACTH B COOTBETCTBUU C 3aKOHOJATeldbcTBOM Poccuiickoit denepanun 0 TEXHUYECKOM
peryIMpOBaHMH.

8. Opran TOCYZapCTBEHHOTO HaJI30pa COBMECTHO C YIOJHOMOYEHHBIMH (eaepalbHbIMU OpraHaMu
WCTIOJTHUTEBHOW BJIACTH, YKa3aHHBIMH B ITYHKTE€ 7 HACTOSIIEH CTaThH, OCYHIECTBISIET (POPMHPOBAHUE WU
BEJIEHUE OTKPBITOTO M OOIIEIOCTYIHOIO rOCYAapCTBEHHOTO0 UH(OPMAIIMOHHOTO pecypca B 00JacTH 3alUThI
npaB noTpeduTenel, kayecTBa M OE30IIaCHOCTH TOBapoB (paboT, yciayr) B MOPAJIKE, YCTaHOBJICHHOM
[IpaButenscTBOM Poccuiickon Penepanuu.

(. 8 BBeneH PenepaibHbIM 3aK0HOM 0T 25.06.2012 N 93-D3)

9. Opran roCyJapCTBEHHOTO Ha30pa YTBEpXKIAeT METOJMYECKHME PEKOMEHIAlMU 1O pa3paboTke u
peau3ay peTHOHANBHBIX ¥ MyHHIIMTIAIBHBIX POTPAaMM 10 3aIIUTe MPaB MOTPeOUTENEH.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

(. 9 BBenen PenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 41. O6s13aHHOCTb M3roToBuUTens (MCNONHUTENA, npogdaBLa, YNOJIHOMOYE€HHOMU
opraHMsauuv WUNU ynoriHOMOYeHHOro uHAMBUAYyarnbHOro npeanpuHUMaTens, UMnopTepa,
Bnagenbua arperaTopa) no npegocTaBlieHUIO I/IHd)OpMaLIVIM opraHy rocygapcrtBeHHOro
Hagas3opa
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Hsrorosurenn (I/ICHOJ’IHI/ITeJ'H), npoaaBCl, YIOJHOMOUYCHHAA OpraHu3alusa HWIN ynOHHOMOqCHHBIﬁ
WHAUBUAYAIbHBIA TNpeANpUHUMATENb, HMIIOPTEp, BIaJeNel arperatopa) 1o TpeOOBaHUIO OpraHa
TOCYAapCTBEHHOTO HaJ30pa, €ro JOJDKHOCTHBIX JIMI[ 00s3aH INPEJOCTaBUTh B YCTAHOBICHHBIH MMH CPOK
JOCTOBEpHBIE CBEJCHUS, JOKYMEHTAIHIO, OOBSICHEHHS B THCHbMEHHOW W (WiIHM) yCTHOH (hopMe M HHYIO
uHpopMalKoo, HEOOXOAMMYIO JUIi OCYLIECTBICHHMS OpraHoM TOCyJapCTBEHHOIO Haj3opa U €ro
JIOJ>KHOCTHBIMU JIMIAMH MOJIHOMOYHMI, YCTaHOBIICHHBIX 3aKOHOATENbCTBOM Poccuiickort denepany.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH ot 21.12.2004 N 171-®d3.

Cratba 42.1. MNMonHOMO4YMA BbICWMX UCMNOJNIHUTESNIbHbLIX OPraHOB rocyAapCTBEHHOMU
Bnactu cybbektoB Poccunckon ®egepauum B o6nactu 3awmtbl npaB noTpedurtenen
(BBenena ®PexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bpicummii HMCHOMHUTENBHBIA OpraH TOCYAApCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYObEKTa
Poccuiickoit ®denepanuy OCyIIECTBISET MEPOINPHATHS MO peanu3anuu, O0eCleYeHHI0 W 3allluTe MpaB
noTpeduTeNel u B peaenax CBOMX MOJTHOMOYHI MPUHUMAET OTNPEICIICHHBIE MEPHI.

2. B memsx coneicTBUs 3alIUTe MpaB IMOTpEOUTENEH OpraHbl HMCHOJHHUTEIBHOM BIACTH CYyOBEKTOB
Poccuiickoit Denepanmu pa3padaThBalOT pervoHAIbHBIE MPOTPAMMBI TI0 3alIUTE IpaB TOTpeOHTENneld u
OKa3bIBaIOT COJEHUCTBHME OpraHaM MECTHOTO CaMOYIPaBJIIEHHWS U  OOIIECTBEHHBIM OOBEIUHEHUSIM
norpeburesnei (Mx accolManusaM, COr3aM) B OCYILECTBICHUY UMU 3alllUThI IPaB NOTpeOUTENEH.

(. 2 BBeaen PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. [lepemaya oOcCyLWeCTBNEeHUSA MNOSIHOMOYMW OpraHa rocyaapCTBeHHOro
HaA3opa opraHam UCNOJSTHUTENbHOM BnacTm cybbekToB Poccumnckon depepauumn
(BBenena dexnepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST ~ OpraHa  TrocyJapCTBEHHOIO  HaaA30pa IO  OCYUIECTBJIECHHIO  (hefepalibHOro
rOCyJJapCTBEHHOT'O HA30pa B 00JIACTH 3allUTHI IpaB MOTpeOUTENeH MOTYT IIepeIaBaThCs sl OCYIIECTBICHHUS
opraHaM HCIIOJIHUTENbHON BiacTu cyObekToB Poccuiickoit @exepanuu nocraHoBieHusMu [IpaBurenbcTBa
Poccuiickoit @enepannu B mopsake, yctaHoBieHHOM DenepanbHbIM 3aKOHOM OT 6 okTsiops 1999 roga N
184-®3 "OO6 oOmMx NpuUHIMIAX OPraHU3alMM 3aKOHOAATENbHBIX (MPEICTABUTENbHBIX) U HCIIOTHUTEIbHBIX
OpraHOB TOCYAapCTBEHHOM BiIacTh CyObekTOB Poccuiickoit denepanuu'.

CraTtbsa 42.3. Nopgava n paccMmoTpeHue obpalueHun notpedburtenen
(BBenena denepanbubiM 3akoHoM oT 18.03.2019 N 38-D3)

1. O6paienne noTpeOUTENs MOXKET OBITh HAIPAaBJIEHO B MUCbMEHHON (hopMe Ha OyMa)KHOM HOCHTEJE
WIN B 3JIEKTPOHHOW (OopMe B OpraH rocyJapCTBEHHOI'O HaJ30pa, MHbIE YIOJIHOMOYEHHBIE (enepaabHble
OpraHbl UCIOIHUTENBHON BIACTH, OPTaH HCIONMHUTEIHHOU BiacTu cyowbekTa Poccuiickoit @eneparnuu 1ubo
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

OopraH MECTHOT'O CaMOYIIPABJICHUS.

2. OOpamenue nOTPeOUTENsT MOXKET OBITh HANpaBJIEHO IO TOYTe, C HCIOJIb30BaHUEM
MH(POPMALMOHHO-TEIIEKOMMYHUKAIMOHHON ceTn "MHTepHeT", B TOM 4Ymcie O(QHUIMANIBHOTO caiiTa opraHa
TOCYJApCTBEHHOTO HAJ30pa, WHBIX YIOJTHOMOYECHHBIX (eepalibHbIX OPraHOB HWCIOJIHHUTEIBHOW BIIACTH,
OpraHa MCIIOJIHUTEIbHON BIacTH cyobekTa Poccuiickoit deaeparuu 1100 opraHa MECTHOTO caMOyTpaBICHUS
(B cyowekTax Poccuiickoit denepanuu - ropogax ¢eaepanpHoro 3HadeHuss Mockse, Cankt-IleTepOypre u
CeBacTonose ¢ UCHOJIb30BaHWEM O(HIMAIBHOIO CaliTa OpraHa MECTHOTO CaMOYIpaBJIEHUS B Cllydyae, €cliu
3TO MpPEIyCMOTPEHO 3aKoHaMM cyOBekToB Poccuiickoit @enepanuu - ropoJoB ¢enepaabHOro 3HAaYCHUs
Mocksbl, Cankt-IletepOypra u CeBacTomnois), €TMHOTO OpTajia rocy1apCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT
a100 PETMOHAIBHOTO MOPTaja TOCYAapCTBEHHBIX M MYHHIMIIAIBHBIX YCIYT, a TaKKe MOXKET OBITh HMPUHATO
P IMYHOM TpUEMe 3asBUTEIIS.

3. B MHOrodyHKIMOHAIBHBIX LEHTPAX MPEAOCTABICHUS I'OCYJapCTBEHHBIX U MYHHLMIIAIBHBIX YCIyT
MOTYT OCYILECTBIIATHCS MPUEM OOpallieHUi moTpeduTeneil 1 KOHCYIbTHPOBAaHUE MOTpeOUTeNel 1Mo Bonpocam

3aIUTHI UX TIPaB HA OCHOBAHHUHU COTJIAIICHUN O B3aUMOICHCTBUN MEXITY MHOTO(QYHKIIMOHATHHBIMHU [IEHTPAMU
IpeaOCTaBJICHUA TOCYAaPCTBCHHBIX U MYHUIUIIAJIBHBIX YCIYT U Q)eﬂepa.HBHBIMI/I opraHamMu HUCIOJIHUTEIBHOU
BJIaCTH, OpraHaMHu TOCyaapCTBCHHBIX BH€6IOI[)KGTHI)IX (i)OHI[OB, opraHaMu FOCYI[apCTBCHHOI\/JI BJIaCTHU
cyonsekToB Poccmiickoit deneparinu, opraHaMyd MECTHOTO CaMOYTIPABIICHHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpebutenen, ycTaHOBMEHHbIX
3aKOHaMM U MHbIMXU HOPMaTUBHbLIMU NpPaBoBbLIMU akTamu Poccunckon deapepauyum
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylIeHue MpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMHU M MHBIMH HOPMATHBHBIMH TTPABOBBIMHU
aktamu Poccuiickoit denepanuu, npoaasel] (MCIOJIHUTENb, U3TOTOBUTENb, YIIOJIHOMOUYEHHAS OpraHU3aIisl
WIM YTOJMHOMOYEHHBI WHAWBHUIYabHBIM TpeINpUHUMATENb, HUMIOPTEP) HECET aIMUHUCTPATUBHYIO,
YTOJIOBHYIO WJIM TPak1aHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHUHM C 3aKOHOIATENbCTBOM Poccuiickoii
®denepauuu.

Cratba 44. OcywecTBneHve 3awuTbl MNpaB noTped6uTenem opraHamm MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuTel mpaB noTpeduTeneil Ha TEPPUTOPUN MYHUIUIIATILHOTO 00pa30BaHMsI OpraHbl MECTHOTO
CaMOYIIPABJICHUS BIIPABE:

paccMaTtpuBaTh OOpalleHHs TOTPeOUTENel, KOHCYJBTHPOBATh HMX II0 BOMIpPOCaM 3allUTHl IpaB
oTpeOuTENCH;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

o0paIiaTecs B Cy/bl B 3alIUTY MpaB MOTpeduTenel (HeonpeaeIeHHOro Kpyra notpedurenei);

pa3padaTbIBaTh MyHUIIUIATBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTENIEH.
(a63an BBenen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHWH 1O OOpAIEHUIO MOTPEOHUTENs TOBApoB (paboT, YCIyT) HEHAJJIe)KAIIEero KadecTBa, a
TaKXe OMACHBIX JUIS )KU3HH, 3I0POBBs, UMYIIECTBA MOTPEOUTENCH M OKPYKAIOLICH Cpeibl OpraHbl MECTHOTO
CaMOYIIpaBIICHHUSI HE3aMEIIUTEIbHO HM3BEIIAIOT 00 ATOM (QelepaibHble OpraHbl MCIOJHHUTEIBHOW BIACTH,
OCYIIECTBIISIONINE KOHTPOIb 32 KAYECTBOM U 0€30MaCHOCTHIO TOBAPOB (padoT, yciyr).
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)
Yactb TpeTbs yTpaTuia cuiy. - @enepanbhbiil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. lpaBa obGwecTBeHHbIX 00beaAMHeHUM noTpedbuTenen (MX accouumauum,
COHO30B)
(B pen. deaepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxnane BmpaBe OOBEAMHITHCS HAa JTOOPOBOJIHHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpeOuTeneil (MX accoUMaIK, COI03bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO AEATEIBHOCTb B COOTBETCTBHU C
yCTaBaMH yKa3aHHBIX OOBEAMHEHUN (MX acCOLMAIlM, COIO30B) W 3aKOHOAATENbCTBOM Poccuiickoii
denepanuu.

2. OGmiecTBeHHbIE 00BbEIUHECHHSI TTOTpeOuTeNnel (MX acCOlMalUM, COFO3bI) JUIsl OCYIIECTBICHUS CBOUX
YCTaBHBIX II€TICi BIpaBe:

y4acTBOBaTh B pa3pabOTKe o0s3aTelnbHBIX TpeOoBaHWMU K ToBapaMm (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX IIPAaBOBBIX akTOB Poccuiickoir Penepanuu, peryaupyromux
OTHOIIIEHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENECH;

MPOBOJIUTh HE3aBUCHUMYIO SKCIEPTH3y KadecTBa, OE€30MacHOCTH TOBAapoB (paboT, yCiayr), a TaKxke
COOTBETCTBUSl  MOTPEOUTEIILCKUX  CBOWCTB  TOBapoB  (paboT, yCIyr) 3asBICHHOH  MpOJaBIaMU
(M3rOTOBUTEISIMH, UCTIOJTHUTEIISIMU ) HH(GOPMAIIMU O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOIGHUEM IIpaB MOTpeOUTENIeH U HANPaBJIsATh B OpraH
rOCYJapCTBEHHOTO HAA30pa W OpraHbl MECTHOTO CaMOyNpaBieHuss HHOpMaIHio 0 (hakTax HapyIICHHUN TpaB
noTpeOuTeNneil sl MPOBEIACHUS MPOBEPKU ATHX (PAKTOB W MPUHATHS B CIIydae MX MOJATBEPKICHUS MEp TI0
MIPECEUEHUI0 HapyIIeHUH MpaB MoTpeOuTeNnell B mpezenax MoJHOMOYMN yYKa3aHHBIX OPraHOB, Y4acTBOBATh B
IPOBEICHUH SKCIEPTHU3 MO (PaKTaM HapyLIEHUH IIpaB NOTpeOUTeNel B CBA3U ¢ 0OpallleHUs MU OTpEeOUTENEH.
IIpu ocymecTBieHMH OOIIECTBEHHOTO KOHTPOJS OOILIECTBEHHblE OO0beAMHEHUs moTpeduTeneil (ux
acCOIMalliK, COI03bl) HE BIpaBe TpeOOBaTh OT U3TOTOBUTENEH (MCIIONHUTENEH, TPOIaBLIOB, YIOTHOMOYEHHBIX
OpraHM3alil WIK YIOJHOMOYEHHBIX MHAMBUAYAIbHBIX MNPEAIPUHUMATENEH, UMIIOPTEPOB) MPEACTABICHUE
JOKYMEHTOB (BBITOJIHEHNE JEHCTBUI), 00513aHHOCTD MPEACTABIEHUS (BBIMNOIHEHNS) KOTOPBIX 10 TpeOOBaHUIO
MOTpeOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. deaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacipocTpaHsATh MHPOPMAIIHIO O MpaBax MOTpeduTeneil U 0 HEOOXOAUMBIX JEHCTBHUAX MO 3alIUTe ITHX
MpaB, O pe3yJibTaTax CpPaBHUTEIBHBIX HMCCIEIOBAHUN KadecTBa TOBapoB (paboT, yciyr), a Takke HHYIO
nHpopMaInio, KoTopas OyAeT crocoOCTBOBATh peasin3alliil MpPaB M 3aKOHHBIX MHTEPECOB MOTPEOHUTENEH.
[Ty6nukyembie 0OIIECTBEHHBIMU O0BEIMHEHUSIMH TTOTPEOUTENEH (MX acCOIMalUsIMH, COI03aMU) PE3YIIbTaThI
CpPaBHUTEIBHBIX UCCIIETOBAHHIN KadeCcTBa TOBApOB (paboT, yCIIyT) HE SBISIOTCS PEKIaMOi;

BHOCUTH B (eicpalibHbIE OpraHbl MCIOJHUTEIBLHOW BJIACTH, OPTAaHHM3AIMU TPEIJIOKEHUS O TPHHITHH
Mep IO MOBHIIICHHIO KaueCcTBa TOBApOB (padoT, yCIyr), MO MPUOCTAHOBICHUIO NMPOU3BOJICTBA U pean3aluu
TOBapOB (BBIMOIHEHUS pabOT, OKa3aHUs yCIyT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApOB (paboT, yCiyr), He
COOTBETCTBYIOILLUX MPEABABISIEMBIM K HUM U YCTAaHOBJIEHHBIM 3aKOHONATeNbCTBOM Poccuiickonn denepaunun
0 TEXHHYECKOM PETyJIUPOBAHUU 0053aTEIHHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MPOKYypaTypbl U (elepajibHble OpraHbl HCHOJIHUTEIBLHOM BJIACTH MaTepHaibl O
IPUBJICYCHUM K OTBETCTBEHHOCTH JIML, OCYILIECTBISIOUMX IPOU3BOACTBO M PpEAU3ALUI TOBApOB
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

(BpIONTHEHHE pabOT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOLIUX MPEIBSIBISIEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUSAM, a TakKKe HapyIIAIUX TpaBa NOTpeOUTENeH, YCTAaHOBICHHbIE 3aKOHAMHU W HWHBIMU
HOPMAaTHBHBIMH IPAaBOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatecss B OpraHbl MPOKypaTypbl C TMpocb0aMu TNPUHECTH NPOTECTHl O IPU3HAHUU
HEJCHCTBUTENbHBIMU  aKTOB  (efepalbHbIX OPraHoOB  MCIIOJIHUTEIBHOW  BJAcTH, AaKTOB  OPraHOB
UCIIOJIHUTENIbHON BiacTu cyObekToB Poccuiickoit deneparnyy n akToB OpraHoB MECTHOI'O CaMOYIpPaBJICHUS,
NPOTUBOPEYALIMX 3aKOHAM M MHBIM DPEryJIMPYIOLIMM OTHOLIEHHS B OOJACTH 3alUThl IpaB MoTpeduTeneit
HOPMAaTUBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;

oOpamaTheCsi B Cybl C 3asBICHUSIMH B 3alIUTY TPaB MOTPEOUTENCH U 3aKOHHBIX MHTEPECOB OTACIBHBIX
notpeduTene (rpynmsl NoTpeOuTeNeH, HeOnpeAeIeHHOTO KpyTa IoTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOrO HaJa30pa B (OPMUPOBAHUU OTKPBITHIX U
OOIIEIOCTYITHBIX T'OCYAapCTBEHHBIX MH(POPMAIIMOHHBIX PECYpPCOB B 00JAacTU 3alllUTHI MpaB MOTpeOUTeNeH,
KayecTBa M 0€30MacHOCTH TOBapoB (padoT, ycuyr).

(ab3am BBeen DeaepanpHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. DeaepanpHoro 3akona ot 25.06.2012
N 93-03)

Cratba 46. 3awmrta npaB W 3aKOHHbIX WHTEPECOB HeonpeaderieHHOro Kpyra
notped6utenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyapcTBEHHOIO Haa30pa, OpPraHbl MECTHOI'O CaMOYIPABICHHUS, OOLIECTBEHHbIE OOBEANHEHUS
notpeduTeneil (MX acCoIMannm, COI3bl) BIIPaBe MPEIbIBIATh HCKH B CY/IbI O TPEKPAIIEHUH TPOTHBOIIPABHBIX
NeHCTBUIM M3roTOBUTENS (MCIOIHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHU3aluy UId YHIOJHOMOYEHHOIO
UHMBUAYAJIBHOTO MIPEAIPUHUMATEIS], UMIIOPTEPA) B OTHOLIEHUH HEONPEAEICHHOr0 Kpyra noTpeouTesiei.
(uactb nepsas B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-03)

[Ipu ynOBIETBOPEHHH TaKOTO WCKa CyJI OOS3bIBAaCT MPABOHAPYIIMTENS JOBECTH B yCTAHOBJICHHBIN
CYIOM CpOK 4epe3 CpelCTBa MaccoBOM HMH(OpMAIMM WIM WHBIM CIIOCOOOM J0 CBEIEHHs MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJIy PELIEHHE CyAa O MPHU3HAHUM JEHCTBUI M3rOTOBUTENS (MCIOTHUTENS,
IPOJIABIIA, YIOJHOMOYEHHOW OpPraHM3aly WIK YIOJIHOMOYEHHOTO HMHJAWBUAYaJbHOTO IpPEANPUHUMATENS,
UMIIOpTEPA) MPOTHUBOMPABHBIMU B OTHOIIEHHWU HEOMPEAENEHHOTO Kpyra moTpebuteneil o0s3aTenbHO IS
Cylla, pacCMaTpHUBAIOIIETO HMCK TMOTPEOUTENs] O 3allUTe €ro MpaB, BO3HHUKIIMX BCJEACTBUE HACTYILICHUS
TPaKIaHCKO-IIPABOBBIX MOCIEACTBUN JEHCTBUNA HU3TOTOBUTENS (MCHOJHUTENS, MPOJABIA, YIIOJIHOMOYCHHOM
OpraHM3aly WIH YIIOJIHOMOYEHHOTO MHANBHIyaJIbHOTO MPEeANPUHUMATENS], UMIIOPTEPA), B HaCTU BOIIPOCOB,
UMENH JIM MECTO TaKue JEHCTBUS M COBEPIICHbI JM OHM H3TOTOBUTENEM (MCIIOJHUTEIEM, IPOAABIIOM,
YIOJIHOMOYEHHONW  OpraHu3alMedl Wi  YINOJIHOMOYEHHBIM  WHJMBHAYaJbHBIM  MpEANPUHUMATEIIEM,
UMIIOPTEPOM).

OMHOBPEMEHHO C YJOBIETBOPEHHEM UCKa, TPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEIMHEHUEM
norpebuteneil (MX accolManueil, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HMHTEpecax
HEOIIPENIEIEHHOTO Kpyra MOTpeOuTenei, Cya NpUHUMAaeT pelIleHHe O BO3MEIICHWH OOIIECTBEHHOMY
o0beIMHEHNIO ToTpeduTeneld (MX accoIuali, COM3y), OpraHaM MECTHOTO CaMOYIPAaBICHUS BCEX
TIOHECCHHBIX I10 JIENTy CyJIeOHBIX M3/ICPKEK, a TAK)KEe MHBIX BO3SHHKIIUX JO OOpaIlleHUs B CYJl U CBSI3aHHBIX C
paccMOTpeHHEeM Jiejla HeOOXOAMMBIX PAacXol0B, B TOM YHCJIE€ PAcXOJOB Ha NPOBEICHUE HE3aBHCUMOU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 24.04.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 25.08.2020
O 3awumTe npasB notpebutenen

9KCTIEPTU3bl B CIy4ae BBISABICHHUS B PE3yJIbTaTe MPOBEACHUS TaKOH 3KCIEPTH3bl HAPYLICHUS 00s3aTeNbHBIX
TpeboBaHuil kK ToBapaM (paboTam, yciyram).

[Ipesunent
Poccniickoit ®eneparn
b.EJIBIIMH
Mockaa, /lom CoBeroB Poccuu
7 despans 1992 rona
N 2300-1
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